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Resumo
�Ĕ�.2�0"�!2�0�!Ĩ �!�0�,�!"��1"��,�/"!,/�!��
�"21/�)&!�!"�!���"!"� 3"*� 0"� &+1"+0&Ĳ �+!,�
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%�+!)"!�4&1%,21�!&0 /&*&+�1&,+F��+"�,#� 1%"�
("6��0-" 10�,#�1%"�!"��1"�/"#"/0�1,�4%"1%"/�/"-
$2)�1&,+�"+ ,2/�$"0�1%"�"3,)21&,+�,#�1%"�+"1-
4,/(�M�,/�+,1F��%&0��/1& )"�0%,40�1%�1�1%"/"�
�/"�+,�0&*-)"��+04"/0� 1,� 1%&0�.2"01&,+F��%"�
 ,+ "-1�,#� V+"14,/(�"3,)21&,+W� ,//"0-,+!0�
1,�1%"�"5-�+0&,+��+!�&*-/,3"*"+1�,#�1%"�+"1-
4,/(�&+ȩ�01/2 12/"H�&+ )2!&+$�1%"�3,)2*"�,#�
-2�)& ��+!�-/&3�1"�&+3"01*"+10H��0�4"))��0�1%"�
.2�)&16�,#�20"/� ,++" 1&,+0F��%"��/1&$,�/"-,/10�
�+�&+3"01&$�1&,+�1%�1�4�0� �//&"!�,21�&+1,�1%"�
/")�1&,+0%&-��"14""+�3�/&,20�-�/�*"1"/0�,#�1%"�
"3,)21&,+�,#�1%"��+1"/+"1�,3"/���-"/&,!�,#��)-
*,01�14,�!" �!"0�&+�!&Ȭ"/"+1� ,2+1/&"0H�4&1%�
�+!�4&1%,21��"1��"21/�)&16�/"$2)�1&,+0F
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1. Introdução 

�,*� ,� +ū*"/,� !"� 202Ĕ/&,0� 2)1/�-�00�+!,�
��*�/ �� !,0� ƃHƄ� �&)%ŕ"0� qƒƗƝƎƛƗƎƝ ƠƘƛƕƍ 
ƜƝƊƝƜH� ƁƉƁƉrH� +Ę,� /"01�� !ū3&!��.2�+1,� ĕ� &*-
-,/1Ė+ &�� !�� �+1"/+"1F� �� /"!"� 0"� 1,/+,2� -/&-
*,/!&�)�-�/��,/$�+&7�Ģŕ"0�"�&+!&3Ļ!2,0H�0"+!,�
#2+!�*"+1�)�0,��!&3"/0,0��0-" 1,0H� &+ )20&3"�
" ,+œ*& ,F����+1"/+"1�1"*� /"0 &!,�"5-,+"+-
 &�)*"+1"H�$"/�+!,�+,3,0�!"0�Ĳ,0�"�.2"01ŕ"0�
0,�/"�02���/.2&1"12/�H�#2+ &,+�*"+1,H�$"/"+-
 &�*"+1,F� �)Ĩ*� !,� �2*"+1,� !,� +ū*"/,� !"�
202Ĕ/&,0H��2*"+1����!"*�+!��-,/�*�&0� �-�-
 &!�!"�!"�/"!"H�+��*"0*��-/,-,/ĢĘ,�"*�.2"�
*�&0�0"/3&Ģ,0�"�-/,!21,0�0Ę,�!&0-,+&�&)&7�!,0F�
��/"02)1�!,�Ĩ�.2"�%Ĕ�2*�&*-� 1,�!,�)�!,�!,0�
-/,3"!,/"0�!"�� "00,�ĕ��+1"/+"1�q�+1"/+"1��"/3& "�
�/,3&!"/0�K�ƒƜƙ0rH�.2"�-/" &0�*�� ,*-�+%�/��0�
!"*�+!�0H��*-)&�+!,�"�*,!"/+&7�+!,�02�0�&+-
ȩ�"01/212/�0�!"�/"!"F�

��!"��1"�*2+!&�)�0,�/"����"21/�)&!�!"�!��
�"!"�Ĩ�1"*��.2"�"+3,)3"��0-" 1,0�-,)Ļ1& ,0H�)"-
$�&0H�" ,+œ*& ,0H�0, &�&0H�Ĩ1& ,0H�1Ĩ +& ,0�"�!"�
 ,*-"1&1&3&!�!"� "� &+,3�ĢĘ,� qƠƞH� ƁƉƉƁJ� ƠƞH�
ƁƉƉƂJ� ƢƘƘH� ƁƉƉƄJ� ƑƊƑƗJ� ƠƊƕƕƜƝƎƗH� ƁƉƉƅJ�
ƌƛƘƠƌƛƘƏƝH� ƁƉƉƆJ� ƖƊƛƜƍƎƗH� ƁƉƉƇJ� ƟƊƗ 
ƜƌƑƎƠƒƌƔJ� ƏƊƛƋƎƛH� ƁƉƉƈJ� ƋƎƛƗƎƛƜ-ƕƎƎH�
ƁƉƀƉJ� ƋƎƛƎƌH� ƁƉƀƀJ� ƋƎƛƎƌH� ƁƉƀƁJ� ƔƛƹƖƎƛJ�
ƠƒƎƠƒƘƛƛƊJ�ƠƎƒƗƑƊƛƍƝH�ƁƉƀƂJ�ƜƌƘƝƝH�ƁƉƀƃJ�
ƗƎƝFFFH� ƁƉƀƄrF����"21/�)&!�!"�!���"!"� /"#"/"-
K0"���2*���+1"/+"1���"/1�H�+��.2�)�,0�202Ĕ/&,0�
-,!"*�1/�+0&1�/�!"�� ,/!,� ,*���02��)&�"/!�!"�
de escolha (ƋƎƛƗƎƛƜ-ƕƎƎH� ƁƉƀƉJ� ƏƌƌH� ƁƉƀƄJ�
ƗƎƝFFFH�ƁƉƀƄrF��*�)&+%�0�$"/�&0H����"21/�)&!�!"�
!���"!"�!"1"/*&+��.2"�,0�ƒƜƙ0�+Ę,�-,!"*��),-
.2"�/H�"01/�+$2)�/H�,2� /&�/�-&01�0�/Ĕ-&!�0�q-/&,-
/&7�ĢĘ,r� -�/��  ,+1"ū!,� .2"� 1/�#"$�� "*� 02�0�
redes (ƏƌƌH�ƁƉƀƄrF��H��&+!�H�!"�� ,/!,� ,*�,0�
-/&+ Ļ-&,0�!���"21/�)&!�!"H�2*�ƒƜƙ só pode co-
�/�/�!,�202Ĕ/&,�Ĳ+�)�2*��ū+& ��3"7�-"),�� "00,�
ĕ�02��/"!"F��"01��#,/*�H�+Ę,�-,!"H�-,/�"5"*-),H�
 ,�/�/�!,0�-/,3"!,/"0�!"� ,+1"ū!,�-"),0�!�!,0�
.2"�1/�#"$�*�"*�02�0�/"!"0�qƑƊƑƗJ�ƠƊƕƕƜƝƎƗH�

ƁƉƉƅrF��"01"� ,+1"51,H�!"01� �K0"�.2"�Ĩ�-"/*&-
tido aos ƒƜƙ0�,�20,�!"�1Ĩ +& �0�!"�!&#"/"+ &�ĢĘ,�
!"�1/Ĕ#"$,�"*� �0,0�"0-" ĻĲ ,0H�3&0�+!,��1"+-
!"/H�-,/�"5"*-),H��,0�/".2&0&1,0�!"�.2�)&!�!"�
!,0�0"/3&Ģ,0�!"� )�00"0�!"��-)& �Ģŕ"0F
��/��.2"����"21/�)&!�!"�!���"!"�0"'��"#"1&-

3�*"+1"� -,01�� "*�-/Ĕ1& �H� Ĩ� +" "00Ĕ/&,� "01�-
�")" "/�/"$2)�Ģŕ"0���0"/"*�0"$2&!�0�-"),0�ƒƜƙs. 
�"*�/"$2)�ĢĘ,H�,0�ƒƜƙs têm autonomia para de-
 &!&/� ,*,�!"3"*�"#"12�/�,�$"/"+ &�*"+1,�!"�
1/Ĕ#"$,�+�0�02�0�/"!"0H�-,!"+!,�-,/�"5"*-),H�
-/&,/&7�/�!�!,0�!"�"*-/"0�0�-�/ "&/�0�"*�!"-
1/&*"+1,�!"� ,+ ,//"+1"0H�1,/+�+!,��� ,*-"-
1&ĢĘ,�&+'201�F���!"��1"�0,�/"�,0��"+"#Ļ &,0�!��
/"$2)�ĢĘ,�1"*�0&!,�&+1"+0,��,�),+$,�!,0��+,0F�
�,/�2*�)�!,H�%Ĕ�,��/$2*"+1,�.2"�!" &0ŕ"0�!"�
$"/"+ &�*"+1,�!"�1/Ĕ#"$,�1,*�!�0�-"),0�ƒƜƙs 
-,!"*�� �//"1�/�-/"'2Ļ7,��,0�202Ĕ/&,0�"�0"/"*�
+, &3�0�-�/����"3,)2ĢĘ,�!���+1"/+"1F��,/�,21/,�
)�!,H�%Ĕ�,��/$2*"+1,�0"$2+!,�,�.2�)�,0�ƒƜƙs 
!"3"*�1"/�)&�"/!�!"�-�/��!"Ĳ+&/�02�0�-,)Ļ1& �0�
!"�1/Ĕ#"$,�-�/��$"/&/�0"2�+"$ő &,�"�02�0�/"!"0�
M�$/�+!"0�"� ,*-)"5�0�M�!"�#,/*����#,/+" "/�,�
*")%,/�0"/3&Ģ,�-,00Ļ3")F

��,�'"1&3,�!"01"��/1&$,�Ĩ��-/"0"+1�/�"�/")�-
 &,+�/���"3,)2ĢĘ,�!���+1"/+"1�+,0�ū)1&*,0��+,0�
 ,*� ,� -�+,/�*�� *2+!&�)� !�� /"$2)�ĢĘ,� !��
�"21/�)&!�!"�!���"!"F��"01"��/1&$,H�V"3,)2ĢĘ,W�
Ĩ�!"Ĳ+&!�� ,*,����*-)&�ĢĘ,�"�*,!"/+&7�ĢĘ,�
!��&+ȩ�"01/212/��!��/"!"H�&+ )2&+!,���/"�)&7�-
ĢĘ,�"�,�&+ /"*"+1,�!"�&+3"01&*"+1,0� ,*�1�)�
-/,-ő0&1,F��01��"3,)2ĢĘ,�!"3"�, ,//"/�!"�*,!,�
��-"/*&1&/�.2"����+1"/+"1�3"+%����02-,/1�/�,�
 /"0 &*"+1,� ,+1Ļ+2,�!"�202Ĕ/&,0H��"*� ,*,�
02��!"*�+!��!"���+!��-�/��� "00,���0"/3&Ģ,0�"�
-/,!21,0�!&0-,+Ļ3"&0�+��/"!"F��,+ /"1�*"+1"H�
���+Ĕ)&0"�1"*�-,/�,�'"1&3,�&+3"01&$�/�0"�,�"01�-
�")" &*"+1,�!"�/"$2)�ĢĘ,�!���"21/�)&!�!"�!��
�"!"�$"/���)$2*�"#"&1,�3&0Ļ3")�"*�-�/Ė*"1/,0�
/")� &,+�!,0�ĕ�"3,)2ĢĘ,�!���+1"/+"1F�

�*��!�0�-/&+ &-�&0�*,1&3�Ģŕ"0�-�/��"01��&+-
3"01&$�ĢĘ,�#,&�,�!, 2*"+1,�!,�ő/$Ę,�/"$2)�!,/�
!,0��01�!,0��+&!,0H���	"!"/�)��,**2+& �1&,+0�
�,**&00&,+ (ƏƌƌrH�+,�.2�)�"01Ĕ�!"01� �!,�.2"�
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após entrarem em vigor as suas regras da 
�"21/�)&!�!"�!���"!"�+�.2")"�-�Ļ0� "*�ƁƉƀƉH�
&+3"01&*"+1,0�0&$+&Ĳ �1&3,0�"�&+,3�ĢĘ,�/"3,)2-
 &,+Ĕ/&��#,/�*�/"�)&7�!,0�+,�*"/ �!,�!"���+!��
larga nos ƎƞƊ (ƏƌƌH�ƁƉƀƄrF��"01"��/1&$,�Ĩ��-/"-
0"+1�!,�2*�-�+,/�*��*2+!&�)�!��"3,)2ĢĘ,�!��
Internet em termos do crescimento do número 
!"�202Ĕ/&,0H�+,�-"/Ļ,!,�"*�.2"�)"$&0)�Ģŕ"0�!"�
�"21/�)&!�!"�#,/�*�"01��")" &!�0F�À��3�)&�!����
"3,)2ĢĘ,�!,0�&+3"01&*"+1,0�"*�1")" ,*2+& �-
Ģŕ"0�"*�!&3"/0,0�-�Ļ0"0H� ,+ ,*&1�+1"� ,*���
"3,)2ĢĘ,�!,�Ð+!& "�!"��"0"+3,)3&*"+1,�!"�Ɲƒƌ 
"� �� "3,)2ĢĘ,�!�� 1�5��!"� �!,ĢĘ,�!"�  ,+"5ŕ"0�
 ,*�3"), &!�!"0�� &*��!"�ƀƉ���-0F����+Ĕ)&0"�
!"*,+01/��.2"��-"0�/�!"� 0"/�-,00Ļ3")� &!"+1&-
Ĳ �/�2*�� "3,)2ĢĘ,� !�� /"!"� 0"$2&+!,� ,� "01�-
�")" &*"+1,�!"�/"$2)�Ģŕ"0�!"��"21/�)&!�!"H�,0�
!�!,0�!,0�-�Ļ0"0�0"*�/"$2)�ĢĘ,�&*-"!"*�2*��
&+#"/Ī+ &��0&*-)"0�0,�/"�,�&*-� 1,�!��/"$2)�-
ĢĘ,�+��"3,)2ĢĘ,�!��/"!"F

�01"��/1&$,�"01Ĕ�,/$�+&7�!,�!��0"$2&+1"�*�-
+"&/�F���-/ő5&*��0"ĢĘ,�#�7�2*��-�+%�!,�$"/�)�
0,�/"�,�!"��1"�"*�1,/+,�!���"21/�)&!�!"�!��
�"!"H� "*� -�/1& 2)�/�  ,+0&!"/�+!,� ,0� -�Ļ0"0�
-�/��,0�.2�&0����+Ĕ)&0"�#,&�/"�)&7�!�F����1"/ "&/��
0"ĢĘ,��-/"0"+1��2*���+Ĕ)&0"�!,0�-�/Ė*"1/,0�!"�
"3,)2ĢĘ,�!���+1"/+"1�-�/��,0�!&3"/0,0�-�Ļ0"0H�+,�
-"/Ļ,!,�"*�.2"��0�/"$2)�Ģŕ"0�#,/�*�"01��")"-
 &!�0F���.2�/1��0"ĢĘ,�1/�7�2*��!&0 200Ę,�0,�/"�
��&+ĳ2Ī+ &��!��/"$2)�ĢĘ,�!���"21/�)&!�!"�!��
�"!"�"���"3,)2ĢĘ,�!���+1"/+"1F�	&+�)*"+1"H�0Ę,�
�-/"0"+1�!�0��0� ,+0&!"/�Ģŕ"0�Ĳ+�&0F

2. O debate em torno da 
neutralidade da rede

�*�!,0�-/&+ &-�&0��/$2*"+1,0�!,0�!"#"+0,-
/"0�!���"21/�)&!�!"�!���"!"�Ĩ�.2"����+1"/+"1�
deve ser mantida como uma estrutura universal 
"�)&3/"�-�/��1,!,0H�0"+!,�.2"�,�$"/"+ &�*"+1,�
!"�0"2�1/Ĕ#"$,�!"3"�0"/�$2&�!,�-,/�-/&+ Ļ-&,0�
1Ĩ +& ,0�"�Ĩ1& ,0H�"�+Ę,�-,)Ļ1& ,0�,2� ,*"/ &�&0�

(ƌƐƒH�ƁƉƉƈJ�ƞƗH�ƁƉƀƁrF��+!"-"+!"+1"�!,0�-,0&-
 &,+�*"+1,0�#�3,/Ĕ3"&0�,2�+Ę,�ĕ��"21/�)&!�!"�
!���"!"�Ĩ� ,+0"+0,�.2"�,0�ƒƜƙs devem man-
1"/���1/�+0-�/Ī+ &��!�0�&+#,/*�Ģŕ"0�0,�/"�02�0�
-,)Ļ1& �0�!"�$"/"+ &�*"+1,�!"�1/Ĕ#"$,�"���.2�-
)&!�!"�!,�0"/3&Ģ,�.2"�-/"01�*�"*�02�0�/"!"0�
(ƒƗƝƎƛƗƎƝ ƜƘƌƒƎƝƢH�ƁƉƀƄrF

�,��,�-,+1,�!"�3&01��!��" ,+,*&�H���!&0 20-
0Ę,�.2"�-"/*"&����/"$2)�ĢĘ,�!���"21/�)&!�!"�!��
�"!"�"+3,)3"�.2"01ŕ"0� ,*,���*�+21"+ĢĘ,�!��
 ,*-"1&1&3&!�!"�"�!��&+,3�ĢĘ,�+���+1"/+"1H�"*�
 ,+0,+Ė+ &�� ,*���"3,)2ĢĘ,�!��/"!"F���"$2)�/�
���"21/�)&!�!"�!���"!"�Ĩ�2*�"0#,/Ģ,�-�/��!"-
Ĳ+&/��0�-/Ĕ1& �0�!"�$"/"+ &�*"+1,�!"�1/Ĕ#"$,�
-"/*&1&!�0�"�-/,&�&!�0H�)"3�+!,�"*� ,+1��1�+1,�
202Ĕ/&,0� ,*,�-/,3"!,/"0�!"� ,+1"ū!,H�"� ,+-
0&!"/�+!,���)&3/"� ,+ ,//Ī+ &�H��� ,*-"1&ĢĘ,�"�
��&+,3�ĢĘ,F��,�*"0*,�1"*-,H�,�$"/"+ &�*"+1,�
!"3"�0"/�+"21/,�0,��,�-,+1,�!"�3&01��!��1/�+0-
*&00Ę,�!"�!�!,0I�+Ę,�!"3"�%�3"/�!&0 /&*&+�-
ĢĘ,�,2�-/&,/&7�ĢĘ,�!"�.2�).2"/�1/Ĕ#"$,�-,/�1&-,�
!�!,�"*�1/�+0*&00Ę,H��-)& �ĢĘ,�"0-" ĻĲ �H�+"*�
pela sua origem ou de seu destino (ƕƎƖƕƎƢJ�
ƕƎƜƜƒƐH�ƁƉƉƀJ�ƠƞH�ƁƉƉƁJ�ƟƊƗ ƜƌƑƎƠƒƌƔH�ƁƉƀƉJ�
ƎƌƘƗƘƖƒƍƎƜJ�ƝƊƐH�ƁƉƀƁrF

�� �/$�+&7�ĢĘ,� -�/�� �� �,,-"/�ĢĘ,� "�
�"0"+3,)3&*"+1,�� ,+œ*& ,�qƘƌƍƎH�ƁƉƀƅr� ,+-
0&!"/��.2"��0�!&0 200ŕ"0�0,�/"����"21/�)&!�!"�
!���"!"�0Ę,�"00"+ &�&0�-�/��$�/�+1&/�"�&+ "+1&-
3�/���&+,3�ĢĘ,H��� ,+ ,//Ī+ &��"�,�&+3"01&*"+1,�
+���+1"/+"1F��"01"� ,+1"51,H����"21/�)&!�!"�!��
�"!"�Ĩ� ,), �!�� ,*,�,�-/&+ Ļ-&,�.2"�$�/�+1"�
,�#2+ &,+�*"+1,� ,//"1,�!��/"!"H�*"0*,� ,*�
,��2*"+1,�!��!"*�+!�H�1�+1,�"*�+ū*"/,�!"�
202Ĕ/&,0�.2�+1,�+��.2�+1&!�!"�!"�0"/3&Ģ,0�"�
 ,+1"ū!,0�!&0-,+Ļ3"&0F���ƘƌƍƎ�!"01� ��.2"���
!&0 /&*&+�ĢĘ,�!"�1/Ĕ#"$,�-,/�*"&,�!"��),.2"&,�
"�Ĳ)1/�$"*�Ĩ�-/"'2!& &�)H�-,&0��#"1����!&0-,+&-
�&)&!�!"�!,0�0"/3&Ģ,0�"�!"� ,+1"ū!,F

�*�  ,+1/�-,+1,H� �)$2+0� �21,/"0� �Ĳ/*�*�
.2"H� "*� 2*�� &+!ū01/&�� "*� /Ĕ-&!�� "3,)2ĢĘ,H�
�� �!,ĢĘ,�!���"21/�)&!�!"�!���"!"�Ĩ�-/"'2!&-
 &�)�-�/�����+1"/+"1H�-,&0�-/&3��,0�ƒƜƙs de en-
 ,+1/�/��)1"/+�1&3�0�!"�0"/3&Ģ,0H�-/,!21,0�,2�
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�1Ĩ�*"0*,�*,!"),0�!"�+"$ő &,�.2"�,#"/"Ģ�*�
*")%,/�  201,K�"+"#Ļ &,� qƢƘƘH� ƁƉƉƄJ� ƑƊƑƗJ�
ƠƊƕƕƜƝƎƗH�ƁƉƉƅJ�ƝƑƎ ƜƝƊƝƎGH�sƁƉƀƃtrF��0�ƒƜƙs 
*�+1Ī*�/"!"0�$/�+!"0�"� ,*-)"5�0H�,0�!"0�-
Ĳ,0� !"� $"/"+ &�*"+1,� !"00�0� &+ȩ�"01/�12/�0�
0Ę,�"+,/*"0�"�1"+!"*����2*"+1�/F��,/�"01"0�
*,1&3,0H�!"�� ,/!,� ,*�"01��)&+%�� ,+1/Ĕ/&��ĕ�
�"21/�)&!�!"�!���"!"H�,0�$,3"/+,0�!"3"/&�*�
#, �/�+��/"*,ĢĘ,�!�0���//"&/�0�/"$2)�1ő/&�0�.2"H�
!"�� ,/!,� ,*�,0�*"0*,0��21,/"0H�!&Ĳ 2)1�*�
��"3,)2ĢĘ,�!���+1"/+"1F�

�,/�,21/,�)�!,H�Ĩ�&+"$Ĕ3")�.2"H�-�/��$�/�+1&/�
.2"�2*��/"!"��1"+!����!"*�+!�0� /"0 "+1"0H�Ĩ�
+" "00Ĕ/&,�.2"�&+3"01&*"+1,0�0"'�*�#"&1,0� ,+1&-
+2�*"+1"�+��*")%,/&��"����*-)&�ĢĘ,�!��&+ȩ�"0-
1/212/��!��/"!"F��"*�/"$2)�ĢĘ,�!���"21/�)&!�!"�
!���"!"H���!&0 /&*&+�ĢĘ,�!"�1/Ĕ#"$,�-,/�-�/1"�
dos ƒƜƙ0�-�00����0"/�2*��,-ĢĘ,�.2�+!,���!"-
*�+!�� /"0 "�"���&+ȩ�"01/212/��+Ę,�� ,*-�+%�F�
��*�Ĩ*�Ĩ�&+"$Ĕ3")�.2"���-/,&�&ĢĘ,�!"�� ,/!,0�
comerciais entre ƒƜƙ0�"�-/,3"!,/"0�!"� ,+1"ū!,H�
.2"�"3&1�H�-,/�"5"*-),H�2*��!&*&+2&ĢĘ,�!"0)"�)�
!��.2�)&!�!"�!"�0"/3&Ģ,�!"� ,+ ,//"+1"0H�&+ "+-
1&3���� ,+ ,//Ī+ &��"���&+,3�ĢĘ,H��"*� ,*,���
)&�"/!�!"�!"�"0 ,)%��qƍƞƜƝƍƊƛJ�ƍƞƊƛƝƎH�ƁƉƁƉJ�
ƟƊƗ ƜƌƑƎƠƒƌƔH�ƁƉƀƉrF�

�0�$,3"/+,0�1Ī*�-�-")�-/&*,/!&�)�+Ę,��-"-
+�0� +,� "01��")" &*"+1,� !"� /"$2)�Ģŕ"0H� *�0�
1�*�Ĩ*�+,�#,*"+1,�!��"3,)2ĢĘ,�!���+1"/+"1�
+,0�!&3"/0,0�-�Ļ0"0F���/�� ,*-/""+!"/�,�-�-")�
!,0�$,3"/+,0�+��"3,)2ĢĘ,�!�� �+1"/+"1H�Ĩ�-�/-
1& 2)�/*"+1"� /")"3�+1"� ,� 1/���)%,� !"� �&)3��
"��&,+!&� qƁƉƀƁrF��"$2+!,�"01"0��21,/"0H�Ĳ ,2�
"3&!"+1"�.2"��-ő0��� /&0"�" ,+œ*& ��*2+!&�)�
!"�ƁƉƉƇH�!&3"/0,0�$,3"/+,0�&+1"+0&Ĳ �/�*��0�
�Ģŕ"0�-�/��&+ "+1&3�/���"3,)2ĢĘ,�"�,�� "00,�2+&-
3"/0�)�ĕ��+1"/+"1H�"*�,/��'Ĕ�"5&01&00"*�&+& &�-
1&3�0��+1"/&,/"0F��01�0��Ģŕ"0�3&0�*���*")%,/&��
"��*-)&�ĢĘ,�!�0�&+ȩ�"01/212/�0�!"�/"!"0�+� &,-
nais. O [Quadro 1] mostra algumas das iniciati-
3�0�!"01"�1&-,�"*�!&3"/0,0�-�Ļ0"0F�

�0� &+& &�1&3�0�$,3"/+�*"+1�&0�3&0�+!,���"5-
-�+0Ę,� !�� �+1"/+"1� "+3,)3"*� �Ģŕ"0� .2"� 3�-
/&�*� !"� -�Ļ0� -�/�� -�Ļ0H� -,&0� !"-"+!"*� !"�

[Quadro 1]��,)Ļ1& �0��� &,+�&0�
-�/�����5-�+0Ę,�!���+1"/+"1
	,+1"I��&)3��"��&,+!&�q9A89rF

�201/Ĕ)&� �201/�)&�T0���1&,+�)��/,�!��+!�
Strategy

2004

�/�0&) �/,$/�*���� &,+�)�!"���+!��
��/$��

2010

��+�!Ĕ ��+�!�T0�� ,+,*& �� 1&,+�
�)�+�"�,��/,�!��+!���+�!�I�
�,++" 1&+$��2/�)���+�!&�+

2009

	&+)Ė+!&� ��1&,+�)��)�+�,#�� 1&,+�#,/�
�*-/,3&+$�1%"��+ȩ�01/2 12/"�
,#�1%"��+#,/*�1& 0�,+��, &"16

2008

Reino 
�+&!,�

�)�+,��� &,+�)��&$&1�)��/&1�&+ 2009

	/�+Ģ� 	/�+ "��2*Ĩ/&.2"�9AA?K9A8A�
e 2012-2020

2011

�-Ę, �)�+,��01/�1Ĩ$& ,��K�-�+�"
�"4��/,�!��+!��2-"/�
�&$%4�6�

2006
2010

�01�!,0�
�+&!,0�

��1&,+�)��/,�!��+!��)�+ 2010

¬ȩ& ��!,�
Sul

�,)& 6��/,�!��+!�#,/��,21%�
�ȩ& �

2010

�,/Ĩ&��!,�
Sul

ƒƝ 839 
ƒƝ 2006
ƐƒƐƊ��,/"���/,'" 1

2004
2006
2011
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 �/� 1"/Ļ01& �0�  ,*,� 1�*�+%,� !�� -,-2)�ĢĘ,H�
"51"+0Ę,�!,�1"//&1ő/&,�$",$/ĔĲ ,H�&+ȩ�"01/212-
/�0�!"�1")" ,*2+& �Ģŕ"0�'Ĕ�&+01�)�!�0�"�!&0-,+Ļ-
3"&0H��)Ĩ*�!,�-/ő-/&,�"+1"+!&*"+1,�), �)�0,�/"�
���"21/�)&!�!"�!���"!"H�"+1/"�,21/�0F��"01� �K0"�
1�*�Ĩ*�.2"�,�+Ļ3")�!"�!"0"+3,)3&*"+1,�"*�.2"�
 �!��-�Ļ0�0"�"+ ,+1/��q-,/�"5"*-),H�ƙƒƋ e renda 
-"/� �-1�r�&+1"/#"/"�!&/"1�*"+1"�+��02�� �-� &-
!�!"�!"�#,*"+1�/���"3,)2ĢĘ,�!��/"!"F��"�.2�)-
.2"/�#,/*�H� %�*���1"+ĢĘ,���&*-,/1Ė+ &��!�!��
-,/�$,3"/+,0�!"�-�Ļ0"0�!"�1,!,�,�*2+!,�-�/��
�Ģŕ"0�3&0�+!,�0201"+1�/���"3,)2ĢĘ,�!���+1"/+"1F

��/�� &1�/��)$2+0�"0#,/Ģ,0�*2+!&�&0H����+&Ę,�
�2/,-"&�H�-,/�&+1"/*Ĩ!&,�!,��,!6�,#��2/,-"�+�
�"$2)�1,/0�#,/��)" 1/,+& ��,**2+& �1&,+0 (ƋƎƛƎƌrH�
3&0�+!,� $�/�+1&/� &+3"01&*"+1,0�  ,+1Ļ+2,0�+��
/"!"�"01��")" "2�/"$/�0�'201&Ĳ �+!,���+" "00&-
!�!"�!"�-/,1"$"/�,0�202Ĕ/&,0�Ĳ+�&0�"H�0&*2)1�-
+"�*"+1"H�$�/�+1&/�,�#2+ &,+�*"+1,� ,+1Ļ+2,�
do ecossistema da Internet como um motor 
!"�&+,3�ĢĘ,�qƋƎƛƎƌH�ƁƉƀƅrF����-Ę,H�-,/�*"&,�
do �&+&01/6�,#��+1"/+�)��Ȭ�&/0��+!��,**2+& �1&,+0 
(ƖƒƊƌrH�!"Ĳ+&2�2*��/ ��,2Ģ,�-�/��*�+1"/���
�"21/�)&!�!"�!���"!"H�.2"�1"*�-,/�,�'"1&3,�&+-
 "+1&3�/�2*�"0#,/Ģ,� ,+'2+1,�!"�-/,3"!,/"0�
!"� ,+1"ū!,H�ƒƜƙ0H�,-"/�!,/�0�!"�1")" ,*2+&-
 �Ģŕ"0�"�202Ĕ/&,0�-�/��$�/�+1&/���"3,)2ĢĘ,�!��
rede (ƖƒƊƌH�ƁƉƉƇrF�

��� �,/Ĩ&�� !,� �2)H� ���,/"�� �,**2+& �1&,+0�
�,**&00&,+ (Ɣƌƌr�3"*�ȩ&0�+!,���+" "00&!�!"�
!"�$�/�+1&/�.2"�0"'�*�/"�)&7�!,0�&+3"01&*"+1,0�
+��/"!"H�-�/���1"+!"/���!"*�+!�0�!"�1/Ĕ#"$,�
 �!��3"7�*�&,/"0H�0201"+1�+!,�,�-/ő-/&,� /"0-
 &*"+1,�!��" ,+,*&��!,�-�Ļ0� qƔƌƌH�ƁƉƀƁrF���
��+�!ĔH�-,/�*"&,�!����+�!&�+���!&,��")"3&0&,+�
�+!��")" ,**2+& �1&,+0��,**&00&,+ (ƌƛƝƌrH�"+-
#�1&7��.2"�,� &+3"01&*"+1,�+��/"!"�Ĩ�2*��#"/-
/�*"+1��#2+!�*"+1�)�-�/��)&!�/� ,*��0�+,3�0�
demandas da rede e deve continuar a ser ga-
rantido e incentivado (ƌƛƝƌH�ƁƉƉƈrF����%&)"H�
-,/�02��3"7H�"*�02���"&�ƁƉFƃƄƂ�!"�ƁƉƀƉ�.2"�
1/�1��!���"21/�)&!�!"�!���"!"H�3"*�1,*�+!,�
!&3"/0�0�*"!&!�0� ,*�,�,�'"1&3,�!"�&+ "+1&3�/�
.2"�,0�ƒƜƙ0�/"�)&7"*�&+3"01&*"+1,� ,+1Ļ+2,�+��

&+ȩ�"01/212/��!��/"!"�qƌƑƒƕƎH�ƁƉƀƉrF�
À� $/�+!"� ,� +ū*"/,� !"� -�Ļ0"0� !"� 1,!,� ,�

*2+!,�.2"�1"*�"01��")" &!,�-/,$/�*�0H�/"$2-
)�Ģŕ"0H�,2��,�*"+,0�#�7"+!,�02$"01Ę,�!"�-/Ĕ-
1& �0�-�/��,�$"/"+ &�*"+1,�!"�1/Ĕ#"$,�+��/"!"�
(ƐƊƛƛƎƝƝ� "1F� �)FH� ƁƉƁƉrF� �"/1�*"+1"H� "*�+"-
+%2*�)2$�/�,�!"��1"�"*�1,/+,�!���"21/�)&!�!"�
!���"!"�1"3"�1�+1��/"-"/ 200Ę,�"�0,ȩ"2�1�+1�0�
/"3&/�3,)1�0� ,*,�+,0��F�F�F��"$/�0�-�/��$�-
/�+1&/�2*���+1"/+"1���"/1��#,/�*��!,1�!�0�-")��
Əƌƌ� q	"!"/�)� �,**2+& �1&,+0� �,**&00&,+r�
"*�ƁƉƀƄH��-ő0��+,0�!"�!&0 200ŕ"0�-�/����!"Ĳ+&-
ĢĘ,�!"�/"$/�0� ,+0"+02�&0H�&+& &�!�0�!"0!"�.2"�,�
-/ő-/&,�!"��1"�02/$&2�+,0��F�F�F�"*�ƁƉƉƁ�qƠƞH�
ƁƉƉƁrF��+1/"1�+1,H�"*�!"7"*�/,�!"�ƁƉƀƆH�0,��
+,3��!&/"ĢĘ,H��0�/"$/�0�!"��"21/�)&!�!"�#,/�*�
/"3,$�!�0� q�,))&+0H� ƁƉƀƇrF���!"��1"�  ,+1&+2��
&+1"+0,�"�+Ę,�Ĩ�-,00Ļ3")�-/"3"/�,0�-/ő5&*,0�
� ,+1" &*"+1,0F��*�!, 2*"+1,�!"�ƁƉƀƉH���Əƌƌ 
/"00�)1��.2"�2*���+1"/+"1�+"21/��#,*"+1��2*�
 Ļ/ 2),�3&/12,0,�!"�&+,3�ĢĘ,H�+,�.2�)���!&0-,-
+&�&)&7�ĢĘ,�!"�+,3,0� ,+1"ū!,0H��-)& �Ģŕ"0H�0"/-
3&Ģ,0�"�!&0-,0&1&3,0H� /&��2*��*�&,/�!"*�+!��
!"�202Ĕ/&,0�Ĳ+�&0�!"���+!��)�/$�H�,�.2"�&*-2)-
0&,+����"3,)2ĢĘ,�!��-/ő-/&��&+ȩ�"01/212/��!��
/"!"�"���&+,3�ĢĘ,F�

3. Panorama mundial da 
evolução da internet 

�� �+1"/+"1� 1"*� �-/"0"+1�!,� #,/1"�  /"0 &-
*"+1,�+�0�ū)1&*�0�!Ĩ �!�0F���[Figura 1] apre-
0"+1��,�  /"0 &*"+1,�!,�+ū*"/,�!"�202Ĕ/&,0�
!���+1"/+"1�$),��)H��"*� ,*,���-,/ "+1�$"*�
!��-,-2)�ĢĘ,�*2+!&�)�.2"�"01"0�202Ĕ/&,0� /"-
-/"0"+1�*F��,*,�-,!"�0"/�,�0"/3�!,H���1�5��
de crescimento tem se mantido elevada. O au-
*"+1,�!,�+ū*"/,�!"�202Ĕ/&,0� 1"*� &*-� 1,�
!&/"1,�+��!"*�+!��0,�/"���/"!"F��)Ĩ*�!&00,H�
1"*�1�*�Ĩ*��2*"+1�!,���3�/&"!�!"H�,�1&-,�"�
��.2�+1&!�!"�!"� ,+1"ū!,0�!&0-,+Ļ3"&0�+��/"!"F�
�"+!,�"*�3&01��,� /"0 &*"+1,�!��!"*�+!��
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!��/"!"H�Ĩ�-/" &0,��*-)&�/H�*")%,/�/���&+ȩ�"0-
1/212/��!��/"!"H�!"�#,/*����0"/� �-�7�!"��1"+!"/�
ĕ�!"*�+!�F���-/&+ &-�)�3"1,/�-�/��02-,/1�/�,�
 /"0 &*"+1,� ,+1Ļ+2,�!��&+ȩ�"01/212/��!��/"!"�
Ĩ���/"�)&7�ĢĘ,�!"� &+3"01&*"+1,0�M�-ū�)& ,0�"�
-/&3�!,0F��,*,�*"+ &,+�!,�+��0"ĢĘ,��+1"/&,/H�
$�/�+1&/�"01"0�&+3"01&*"+1,0�Ĩ�2*��!�0� ,+0"-
.2Ī+ &�0�!���"21/�)&!�!"�!���"!"I�.2�+!,���
�"21/�)&!�!"�!���"!"�Ĩ�/"$2)�!�H� 0ő�%Ĕ�2*��
�)1"/+�1&3��-�/��$�/�+1&/�2*��/"!"�0"�*�+1Ĩ*�
+"21/��*"0*,�.2�+!,�%Ĕ�ȩ�+ ,� /"0 &*"+1,�
!��!"*�+!�I�/"�)&7�+!,�,0� &+3"01&*"+1,0�+"-
 "00Ĕ/&,0F��"*��"21/�)&!�!"�!���"!"H���!&0 /&-
*&+�ĢĘ,�!"�1/Ĕ#"$,�-,/�-�/1"�!,0�ƒƜƙs passa a 
0"/�2*��,-ĢĘ,�.2�+!,���!"*�+!�� /"0 "�"���
&+ȩ�"01/212/��+Ę,�� ,*-�+%��!��*"0*��1�5�F�

�� 0"$2&/H� 0Ę,�"5�*&+�!,0�!&3"/0,0�-�/Ė*"-
1/,0�.2"�/"ĳ"1"*���"3,)2ĢĘ,�!��/"!"�"*�3Ĕ/&,0�
-�Ļ0"0F��0�-�/Ė*"1/,0� 0Ę,�,�+Ļ3")�!"� &+3"01&-
*"+1,�-ū�)& ,�"�-/&3�!,�"*�1")" ,*2+& �Ģŕ"0�
"*� �!��-�Ļ0H�,�Ļ+!& "�!"�!"0"+3,)3&*"+1,�!�0�
�" +,),$&�0�!"��+#,/*�ĢĘ,�"��,*2+& �ĢĘ,�qƝƒƌ) 
"����!,ĢĘ,�!"� ,+"5ŕ"0� ,*�3"), &!�!"�� &*��

!"�ƀƉ��-0�q�"$���&10�-,/�0"$2+!,rF����0"ĢĘ,�
0"$2&+1"�3,)1�*,0���"01"0�!�!,0H��20 �+!,�/"-
)� &,+�/� ,� "01��")" &*"+1,� !"� /"$2)�Ģŕ"0� !��
�"21/�)&!�!"�!���"!"�+,0�!&3"/0,0�-�Ļ0"0� ,*�
�� ,//"0-,+!"+1"�"3,)2ĢĘ,�!,0�-�/Ė*"1/,0F�

Ʌ.Ƀ. 
Investimento em 

telecomunicações

�"01��02�0"ĢĘ,�0Ę,��-/"0"+1�!,0�!�!,0�0,�/"���
"3,)2ĢĘ,�!,�+Ļ3")�!"�&+3"01&*"+1,�"*�1")" ,*2-
+& �Ģŕ"0�!"�!&3"/0,0�-�Ļ0"0F��01"0�!�!,0�#,/�*�
,�1&!,0�!"�!&3"/0�0�#,+1"0H� ,*,�����0"�!"�!�!,0�
!,���+ ,��2+!&�)�qƠƘƛƕƍ ƋƊƗƔH�ƁƉƀƆ�H�ƠƘƛƕƍ 
ƋƊƗƔH�ƁƉƀƆ�rH�,��/1&$,�!"���61,+�"��,/+"6�qƁƉƀƃr�
e o relatório da ƘƌƍƎ (ƘƌƍƎH�ƁƉƀƂrF��!,1�*,0�
+,��/1&$,��� )�00&Ĳ �ĢĘ,�!,���+ ,��2+!&�)�!,0�
-�Ļ0"0�"*�+Ļ3"&0H�!"�� ,/!,� ,*,���02��/"+!�H�
 ,*,� 0"$2"I� �"+!�� �)1�H� �"+!�� �Ĩ!&�� �)1�H�
�"+!���Ĩ!&����&5��"��"+!����&5�F

[Figura 1]��/"0 &*"+1,�*2+!&�)�
!"�202Ĕ/&,0�!���+1"/+"1F
	,+1"I��+1"/+"1��&3"��1�10�qs9A9AtrH��1�1&01��q9A9ArH��,/)!���+(�
qs9A8@trF��)��,/�ĢĘ,�!,0��21,/"0F
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��!����!&0-,+&�&)&!�!"�!,0�!�!,0H�#,/�*�0"-
)" &,+�!,0�,0�0"$2&+1"0�-�Ļ0"0�.2"�0Ę,� )�00&Ĳ-
cados como listados no [Quadro 2].

Renda Alta 
(ƛƊrI

�201/Ĕ)&�H���+�!ĔH��%&)"H��-Ę,H�
�,3���")Ė+!&�H��,/2"$�H��,/Ĩ&��
!,��2)H��01�!,0��+&!,0�"��+&Ę,�
�2/,-"&��q��*�&,/&��!,0�0"20�
�01�!,0K*"*�/,0�"+1/��+"01��
 )�00&Ĳ �ĢĘ,r�

�"+!���Ĩ!&��
Alta (ƛƖƊrI�

�/�0&)H��,)œ*�&�H��%&+�H��Ĩ5& ,H�
�ū00&��"�¬ȩ& ��!,��2)�

�"+!���Ĩ!&�K
��&5��qƛƖƋrI

Ð+!&�

�"+!����&5��
(ƛƋrI

�Ę,�#,/�*�0")" &,+�!,0�-�Ļ0"0�
+"01��#�&5��!"�/"+!�H�-"),���&5,�
!"0"+3,)3&*"+1,�!���+1"/+"1�.2"�
apresentam

[Quadro 2]��)�00&Ĳ �ĢĘ,�!,0���Ļ0"0�-,/�
�Ļ3")�!"��"+!��q��+ ,��2+!&�)r
	,+1"I��!�-1�!,�!"��,/)!���+(�q9A8>�H�9A8>�rF

�0�-�Ļ0"0�+,��2�!/,�Ɓ�  ,*-20"/�*�,�-�-
+,/�*��*2+!&�)�!��/"$2)�ĢĘ,�!���"21/�)&!�!"�
!���"!"� ,+0&!"/�!,0�+"01"�1/���)%,F�À�-,00Ļ3")�
�Ĳ/*�/�.2"�,�3,)2*"�!"�&+3"01&*"+1,0�Ĩ�2*�
dos dados mais importantes para compreender 
��"3,)2ĢĘ,�!��&+ȩ�"01/212/��!"�1")" ,*2+& �-
Ģŕ"0�+,0�!&3"/0,0�-�Ļ0"0F��"01"�1/���)%,H� ,+-
0&!"/,2K0"�,�&+3"01&*"+1,�-"/� �-&1�H�)"3�+!,�
"*� ,+1��1�+1,�,�&+3"01&*"+1,�-ū�)& ,H�.2�+1,�
o investimento privado. 

O [Grá!co 1] apresenta os investimentos pú-
�)& ,m-"/� �-&1��"51/�Ļ!,0�!����0"�!"�!�!,0�!��
ƘƌƍƎ�qƁƉƀƂr�-�/��,0�-�Ļ0"0�ƛƊ�"�,��Ĩ5& ,H� )�0-
0&Ĳ �!,� ,*,�-�Ļ0�ƛƖƊF����Ĩ5& ,�#,&�&+ )2Ļ!,�
-,/�0"/�,�ū+& ,�-�Ļ0�ƛƖƊ com dados de investi-
*"+1,�-ū�)& ,�), �)&7�!,0�+"01����0"�!"�!�!,0F��
�01"�$/ĔĲ ,�*,01/��.2"�,0��01�!,0��+&!,0�0Ę,�
,�-�Ļ0�.2"��-/"0"+1��,�*�&,/�&+3"01&*"+1,�-ū-
�)& ,m-"/� �-&1�H� ,*�-& ,�+,��+,�ƁƉƉƉF���0"-
$2+!,�*�&,/�&+3"01&*"+1,�-ū�)& ,m-"/� �-&1��
Ĩ� �-/"0"+1�!,�-"),���+�!ĔH�+,� �+,�!"�ƁƉƉƇH�
0"$2&!,�-")���201/Ĕ)&��"*�ƁƉƀƀF����0".2Ī+ &��

[Grá!co 1]��3,)2ĢĘ,�!,��+3"01&*"+1,�-ū�)& ,m-"/� �-&1��+,0���Ļ0"0�ƛƊ e ƛƖƊ�M��y�q8@@>K9A88r
	,+1"I�ƘƌƍƎ�q9A8:rF��)��,/�ĢĘ,�!,0��21,/"0
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�-�/" "�,��-Ę,H�1�*�Ĩ*�"*�ƁƉƉƉH�*"0*,��+,�
!,0��01�!,0��+&!,0F����,3���")Ė+!&�H�-,/�02��
3"7H�*,01/�� /"0 &*"+1,� ,+1Ļ+2,�"*�0"2�&+-
3"01&*"+1,�-ū�)& ,m-"/� �-&1�H�!"�ƁƉƉƂ���ƁƉƀƀH�
.2�+!,�0,ȩ"�2*��.2"!�F����,/2"$��*,01/��
dois momentos de maior volume de investi-
*"+1,� -ū�)& ,m-"/�  �-&1�H� 0"+!,� ,� -/&*"&/,�
"*�ƁƉƉƁ�"�,�0"$2+!,�"*�ƁƉƉƇF��"01"�$/ĔĲ ,�Ĩ�
-,00Ļ3")�3"/&Ĳ �/��&+!��.2"�,��%&)"�"�,��Ĩ5& ,H�
�*�,0�-�Ļ0"0�!���*Ĩ/& ����1&+�H�0"+!,�/"0-" -
1&3�*"+1"�,�-/&*"&/,� )�00&Ĳ �!,� ,*,�ƛƊ e 
o segundo como ƛƖƊH�0Ę,�,0�!,&0�-�Ļ0"0�.2"�
"5&�"*�,0�*"+,/"0�3,)2*"0�!"�&+3"01&*"+1,�
-ū�)& ,m-"/� �-&1��"*�1,!,�,�-"/Ļ,!,F�

No [Grá!co 2]�0Ę,��-/"0"+1�!,0�,0�!�!,0�!"�
&+3"01&*"+1,�-/&3�!,m-"/� �-&1��!,0�-�Ļ0"0�ƛƊI�
�01�!,0��+&!,0H� �-Ę,H��,/Ĩ&��!,��2)H���+�!Ĕ�
"� �+&Ę,� �2/,-"&�H�  2'�� *�&,/&�� !,0� �01�!,0K
*"*�/,0�-,!"�0"/� )�00&Ĳ �!��+"01�� �1"$,/&�J�
e os dados de investimento privado/per capita 
!���%&+�H� ,+0&!"/�!��-�Ļ0�ƛƖƊF����%&+��#,&�&+-
 )2Ļ!��-,/�0"/�,�ū+& ,�-�Ļ0�ƛƖƊ com dados de 

investimento privado encontrados no artigo de 
��61,+�"��,/+"6�qƁƉƀƃrF��,��+�)&0�/�,0�
/ĔĲ ,0�
ƀ� "� Ɓ� "*�  ,+'2+1,H� Ĩ� -,00Ļ3")� ,�0"/3�/H� -,/�
"5"*-),H�.2"�,0��01�!,0��+&!,0�*�+1Ī*� /"0 &-
mento mais constante no investimento privado 
.2"�+,� -ū�)& ,F� À� -,00Ļ3")� ,�0"/3�/� 1�*�Ĩ*�
.2"�,��-Ę,�*,01/���)$2*�0�,0 &)�Ģŕ"0�+,�&+3"0-
1&*"+1,�-ū�)& ,�+,�-"/Ļ,!,H��-/"0"+1�+!,�-& ,0�
"*�ƁƉƉƉ�"�ƁƉƉƈF��,�"+1�+1,H�+,�&+3"01&*"+1,�
-/&3�!,H� ,� �-Ę,� *�+1Ĩ*�  /"0 &*"+1,�  ,+0-
1�+1"���-�/1&/�!"�ƁƉƉƅH� ,*�0"2�-& ,�"*�ƁƉƀƁF�
���,/Ĩ&��!,��2)�*,01/��2*� ,*-,/1�*"+1,�0&-
*&)�/��,�!,��-Ę,H� ,*� /"0 &*"+1,� ,+1Ļ+2,�
+,�&+3"01&*"+1,�-/&3�!,���-�/1&/�!"�ƁƉƉƈH�"�0"2�
-& ,�"*�ƁƉƀƂH�"+.2�+1,�,���+�!Ĕ�*,01/��2*�
-& ,�+,� &+3"01&*"+1,�-ū�)& ,�"*�ƁƉƉƇH� "�+,�
&+3"01&*"+1,�-/&3�!,�"*�ƁƉƀƁH�*"0*,��+,�!,�
�-Ę,F����
/ĔĲ ,�Ɓ�*,01/��1�*�Ĩ*���"3,)2ĢĘ,�
!,� &+3"01&*"+1,�-/&3�!,m-"/�  �-&1�� !���+&Ę,�
�2/,-"&��"�!���%&+�F��*��0��-/"0"+1�*�-,2 �0�
,0 &)�Ģŕ"0H� 1"+!,����+&Ę,��2/,-"&���) �+Ģ�!,�
0"2�-& ,�"*�ƁƉƉƇ�"����%&+��"*�ƁƉƀƂF

[Grá!co 2]��3,)2ĢĘ,�!,��+3"01&*"+1,�-/&3�!,m-"/� �-&1��+,0���Ļ0"0�ƛƊ e ƛƖƊ (2003-2013)
	,+1"I���61,+�"��,/+"6�q9A8;rF��)��,/�ĢĘ,�!,0��21,/"0F
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O [Grá!co 3] mostra o investimento privado/
-"/� �-&1��!,0�-�Ļ0"0�ƛƊH�ƛƖƊ e ƛƖƋH�"51/�Ļ!,0�
!����0"�!"�!�!,0�!,���+ ,��2+!&�)� qƠƘƛƕƍ 
ƋƊƗƔH�ƁƉƀƆ�H�ƠƘƛƕƍ ƋƊƗƔH�ƁƉƀƆ�rF���
/ĔĲ ,�
Ƃ�*,01/�H�-,/�"5"*-),H�.2"�,��/�0&)H�2*�-�Ļ0�
ƛƖƊH��) �+Ģ,2��0�*�&,/"0�,0 &)�Ģŕ"0�"�1�*�Ĩ*�
,0�*�&,/"0�-& ,0�!"�&+3"01&*"+1,�-/&3�!,H�"*�
/")�ĢĘ,���1,!,0�,0�!"*�&0�-�Ļ0"0��-/"0"+1�!,0H�
0"+!,� 0"$2&!,H� /"0-" 1&3�*"+1"H� -")�� �ū00&��
"�-")��¬ȩ& ��!,��2)H�1�*�Ĩ*�-�Ļ0"0�ƛƖƊF��,/�
,21/,� )�!,H� ,0� -�Ļ0"0� .2"�*,01/�*�,�*"+,/�
+ū*"/,�!"�,0 &)�Ģŕ"0�"� 1�*�Ĩ*�,0�*"+,/"0�
volumes de investimento privado/per capita 
0Ę,H�/"0-" 1&3�*"+1"H����%&+�H�-�Ļ0�ƛƖƊH�"���
Ð+!&�H�-�Ļ0�ƛƖƋF����,)œ*�&�H�-,/�02��3"7H�"*-
�,/��1�*�Ĩ*�"01"'��"+1/"�,0�*"+,/"0�3,)2*"0�
!"�&+3"01&*"+1,�-/&3�!,m-"/� �-&1���1Ĩ�ƁƉƉƃH���
-�/1&/� !�ĻH�*"0*,� �-/"0"+1�+!,� �)$2*�0� ,0-
 &)�Ģŕ"0�!"�.2"!�H��2*"+1,2�"*�*2&1,�,�0"2�
volume de investimento privado/per capita 
+,�/"01�+1"�!,�-"/Ļ,!,��+�)&0�!,F�Ĕ�,��Ĩ5& ,H�
-�Ļ0�ƛƖƊH� �-�/" "� "*�2*��-,0&ĢĘ,� &+1"/*"-
!&Ĕ/&��"�,��%&)"H�-�Ļ0�ƛƊH�*,01/��2*�3,)2*"�!"�
&+3"01&*"+1,�-/&3�!,m-"/� �-&1��&+#"/&,/��,�!��

*�&,/&��!,0�-�Ļ0"0�ƛƖƊ apresentados.

Ʌ.Ʉ. O índice de 
desenvolvimento 

de TIC (IDI)

�*�&+!& �!,/�&*-,/1�+1"�/")� &,+�!,�ĕ�"3,-
)2ĢĘ,�!���+1"/+"1�/"#"/"K0"�Ĩ�,�Ļ+!& "�!"�!"0"+-
volvimento de ƝƒƌH�,�ƒƍƒ (ƒƌƝ (�+#,/*�1&,+��+!�
�,**2+& �1&,+��" %+,),$&"0) �"3"),-*"+1��+!"5rH�
 %�*�!��+"01"�1/���)%,�!"�+,1��ƒƍƒ. As notas 
ƒƍƒ�#,/�*�,�1&!�0�!,0�/")�1ő/&,0�!��ƒƝƞ�qƁƉƉƈJ�
ƁƉƀƉJ�ƁƉƀƁJ�ƁƉƀƂJ�ƁƉƀƃJ�ƁƉƀƅrF��,0�
/ĔĲ ,0�ƃ�
��Ƈ�-,!"*�0"/�,�0"/3�!,0H�+,�"&5,�3"/1& �)H���
1�5��!"� /"0 &*"+1,H�,2���"3,)2ĢĘ,�!�0�+,1�0�
ƒƍƒ�!,0�-�Ļ0"0�"H�+,�"&5,�%,/&7,+1�)H�,0��+,0�"*�
.2"�#,/�*�"+ ,+1/�!,0�,0�!�!,0F��,��+�)&0�/�
,0�
/ĔĲ ,0�ƃ�"�Ƅ�"*� ,+'2+1,H�,�0"/3�K0"�.2"�
���ū00&�� "� ���,)œ*�&�� 0"�!"01� �*�-,/� �1&+-
$&/���*�&,/�1�5��!"� /"0 &*"+1,�!�0�+,1�0�ƒƍƒH�
1�+1,�"*�/")�ĢĘ,��,0�,21/,0�-�Ļ0"0�!,�[Grá!co 
4]H� )�00&Ĳ �!,0� ,*,�ƛƖƊ e ƛƖƋH�.2�+1,�"*�

[Grá!co 3]��3,)2ĢĘ,�!,��+3"01&*"+1,�-/&3�!,m-"/� �-&1��+,0���Ļ0"0���H�����"�����q8@@<K9A8;r
	,+1"I��+ ,��2+!&�)�q9A8>�H�9A8>�rF��)��,/�ĢĘ,�!,0��21,/"0F
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/")�ĢĘ,��,0�-�Ļ0"0�ƛƊH��-/"0"+1�!,0�+,�
/ĔĲ ,�
ƄF����/�0&)H���¬ȩ& ��!,��2)�"���Ð+!&��1�*�Ĩ*�
2)1/�-�00�*��0�1�5�0�!"� /"0 &*"+1,�!�0�+,1�0�
ƒƍƒ�!,0�-�Ļ0"0�ƛƊ. 

O [Grá!co 5]�*,01/��.2"�,0�-�Ļ0"0�ƛƊ tem 
um comportamento muito semelhante entre 

0&H� �) �+Ģ�+!,�,�-& ,�+�� 1�5��!"� /"0 &*"+1,�
da nota ƒƍƒ�"*�ƁƉƀƀ�"�ƁƉƀƁ��-/"0"+1�+!,H��-ő0�
"01"�-"/Ļ,!,H�.2"!��+��1�5��!"� /"0 &*"+1,F��,0�

/ĔĲ ,0�ƃ�"�Ƅ�-,!"K0"�!"01� �/�.2"�,��%&)"H� )�0-
0&Ĳ �!,� ,*,�ƛƊH�1"3"�-& ,�!"� /"0 &*"+1,�+,�
*"0*,��+,�"*�.2"�,��/�0&)H� )�00&Ĳ �!,� ,*,�

[Grá!co 4]���5��!"� /"0 &*"+1,�!��+,1��ƒƍƒ�+,0���Ļ0"0�ƛƖƊ e ƛƖƋ (2007-2016)
	,+1"I�ƒƝƞ�q9AA@J�9A8AJ�9A89J�9A8:J�9A8;J�9A8=rF��)��,/�ĢĘ,�!,0��21,/"0F

[Grá!co 5] ��5��!"� /"0 &*"+1,�!��+,1��ƒƍƒ�+,0���Ļ0"0�ƛƊ (2007-2016)
	,+1"I�ƒƝƞ�q9AA@J�9A8AJ�9A89J�9A8:J�9A8;J�9A8=rF��)��,/�ĢĘ,�!,0��21,/"0F
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ƛƖƊH�"� ,*�2*��1�5���"*�-/ő5&*��ĕ�!")"F
Ao analisar os [Grá!cos 6 e 7]�Ĩ�-,00Ļ3")� ,+-

 )2&/�.2"��0�+,1�0�ƒƍƒ�!,0�-�Ļ0"0�ƛƖƊ e ƛƊ evo-
)2"*�"*�/&1*,�0"*")%�+1"H�"+1/"1�+1,�,0�-�Ļ-
ses ƛƖƊ mantêm suas notas ƒƍƒ�*�&0���&5�0�
.2"��0�!,0�-�Ļ0"0�ƛƊF��"01��#,/*�H�Ĩ�+" "00Ĕ-
/&,��2*"+1�/�,0�&+3"01&*"+1,0�+,0�-�Ļ0"0�ƛƖƊ 
-�/��.2"��1&+'�*�2*�-,+1,�!"� ,+3"/$Ī+ &��
 ,*� ,0� -�Ļ0"0� ƛƊF� ��0,�  ,+1/Ĕ/&,H� ,0� -�Ļ0"0�

ƛƖƊ� 0"*-/"� Ĳ �/Ę,� �1/�0�!,0� "� 0,ȩ"/Ę,� �0�
 ,+0".2Ī+ &�0�-"/*�+"+1"0�/")� &,+�!�0�ĕ�02��
-,0&ĢĘ,�&+#"/&,/F

O [Grá!co 8]� �-/"0"+1�� �� *Ĩ!&�� !�� +,1��
ƒƍƒ�!,0��01�!,0K*"*�/,0�!���+&Ę,��2/,-"&�F�
��/��")��,/�/�"01"�$/ĔĲ ,H�-/&*"&/,�#,&�+" "0-
0Ĕ/&,�3"/&Ĳ �/���*Ĩ!&��!��+,1��ƒƍƒ para todos 
,0��01�!,0K*"*�/,0�"�1�*�Ĩ*�-�/�� �!���+,�
-�/��,�.2�)�#,/�*�,�1&!,0�!�!,0F���-�/1&/�!,�

[Grá!co 6]��3,)2ĢĘ,�!��+,1������+,0���Ļ0"0�����"�����q9AA9K9A8=r
	,+1"I�ƒƝƞ�q9AA@J�9A8AJ�9A89J�9A8:J�9A8;J�9A8=rF��)��,/�ĢĘ,�!,0��21,/"0F

[Grá!co 7]��3,)2ĢĘ,�!��+,1��ƒƍƒ�+,0���Ļ0"0�ƛƊ (2002-2016)
	,+1"I�ƒƝƞ�q9AA@J�9A8AJ�9A89J�9A8:J�9A8;J�9A8=rF��)��,/�ĢĘ,�!,0��21,/"0F
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/"02)1�!,�"+ ,+1/�!,H�#,&� �) 2)�!��2*��*Ĩ!&��
ū+& �� -�/�� 1,!,� ,� -"/Ļ,!,� �+�)&0�!,� "� -�/��
1,!,0� ,0� �01�!,0K*"*�/,0F� ��*Ĩ!&�� "+ ,+-
1/�!�� #,&� ƅHƄƁF��*�0"$2&!�H� #,&�+" "00Ĕ/&,� "0-
1��")" "/�-,0&ĢĘ,�/")�1&3��ĕ�*Ĩ!&��!��+,1��ƒƍƒ 
-�/�� �!���01�!,K*"*�/,F��2�0"'�H�,0��01�!,0K
*"*�/,0�#,/�*� )�00&Ĳ �!,0� ,*,�� &*��!��
*Ĩ!&�H� .2�+!,� 02��*Ĩ!&�� !�� +,1�� ƒƍƒ� Ĳ ,2�
"+1/"�ƅHƄƁ�"�ƆHƀƆJ�"� )�00&Ĳ �!,0� ,*,����&5,�
!��*Ĩ!&�H�.2�+!,�02��*Ĩ!&��!��+,1��ƒƍƒ�Ĳ ,2�
"+1/"�ƄHƇƆ�"�ƅHƄƁF

�*�0Ļ+1"0"H����+Ĕ)&0"� ,+'2+1��!"�1,!,0�,0�
$/ĔĲ ,0��-/"0"+1�!,0��1Ĩ��.2&H�*,01/��.2"�,0�
-�Ļ0"0�ƛƊ possuem as notas ƒƍƒ�*�&0��)1�0�"H�
 ,+0".2"+1"*"+1"H�-,002"*�3,)2*"�!"�&+3"0-
1&*"+1,m-"/� �-&1��*�&,/�.2"�,�&+3"01&*"+1,m
-"/� �-&1��!,0�-�Ļ0"0�ƛƖƊH�ĕ�"5 "ĢĘ,�!,��%&)"F�
�+1/"1�+1,H�Ĩ�-,00Ļ3")�02$"/&/�.2"�%Ĕ�2*��1"+-
!Ī+ &��!"��-/,5&*�ĢĘ,�!,0�-�Ļ0"0�ƛƖƊH� ,*,�
-,/�"5"*-),H�,��/�0&)�"����ū00&�F��"0*,��00&*H�
���-�/"+1"�*�&,/�&+ )&+�ĢĘ,�!�� 2/3��!"�"3,-
)2ĢĘ,�!��+,1��ƒƍƒ�!,0�-�Ļ0"0�ƛƖƊH�*,01/��.2"�
�0�+,1�0��) �+Ģ�!�0��,�),+$,�!"�1,!,�,�-"/Ļ,!,�
&+!& �*�02��!&Ĳ 2)!�!"�"*��) �+Ģ�/�,0�-�Ļ0"0�

ƛƊF��01,�-,/.2"�,0�-�Ļ0"0�ƛƖƊ evoluem num 
/&1*,�0"*")%�+!,��,�!,0�-�Ļ0"0�ƛƊH�,�.2"�&*-
-)& ��.2"�%Ĕ�2*��1"+!Ī+ &��!"�*�+1"/���)� 2+��
"+1/"� ,0�!,&0� $/2-,0�!"�-�Ļ0"0F��"01�� #,/*�H�
/"&1"/�*,0�.2"�,0�-�Ļ0"0�ƛƖƊ precisariam ter 
um volume de investimento/per capita muito 
*�&0��)1,H�!"�#,/*�����2*"+1�/�02�0�+,1�0�ƒƍƒ 
*2&1,�*�&0�/�-&!�*"+1"�.2"��0�+,1�0�ƒƍƒ dos 
-�Ļ0"0�ƛƊ.

Ʌ.Ʌ A taxa de 
adoção de 

conexões acima 
de Ƀɂmbps

�21/,� &+!& �!,/� &*-,/1�+1"� !�� "3,)2ĢĘ,�
!���+1"/+"1�Ĩ���1�5��!"��!,ĢĘ,�!"�3"), &!�!"0�
� &*��!"�ƀƉ���-0F��0�!�!,0��-/"0"+1�!,0���0"-
$2&/�#,/�*�,�1&!,0�!���(�*�&�qƁƉƀƆrF��2�+1,�
*�&,/���1�5��!"��!,ĢĘ,�!"�3"), &!�!"0�+"01"�-�-
1�*�/�"*�2*�!"1"/*&+�!,�-�Ļ0H�*�&0�,�20,�!��
�+1"/+"1�-,!"�0"/� ,+0&!"/�!,�2+&3"/0�)&7�!,�

[Grá!co 8]��Ĩ!&��!��+,1������+,0��01�!,0K*"*�/,0�!���+&Ę,��2/,-"&��q9AA>K9A8=r
	,+1"I�����q9AA@J�9A8AJ�9A89J�9A8:J�9A8;J�9A8=rF��)��,/�ĢĘ,�!,0��21,/"0F
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"H� 1�*�Ĩ*H� Ĩ� -,00Ļ3")�  ,+ )2&/� .2"� "5&01"�
2*���*-)��&+ȩ�"01/212/��&+01�)�!�F���/��"#"&-
1,0�!"01"��/1&$,H� ,+0&!"/�K0"�.2"�3"), &!�!"0�
� &*��!"�ƀƉ���-0�0Ę,�/�7,Ĕ3"&0�-�/��202Ĕ/&,0�
acessarem conteúdos considerados mais pesa-
!,0H�  ,*,�-,/�"5"*-),H� ',$,0�,2�3Ļ!",0�,+-
)&+"F����*"!&!�� "*�.2"� �� &+ȩ�"01/212/�� !��
/"!"�"5-�+!"H�*�&,/"0�3"), &!�!"0�!"�� "00,�
0Ę,�!&0-,+&�&)&7�!�0H�'2+1�*"+1"� ,*� ,+1"ū-
dos ainda mais pesados. 

No [Grá!co 9]H�Ĩ�-,00Ļ3")�3"/&Ĳ �/�,0�-"/ "+-
12�&0�/")�1&3,0�ĕ�.2�+1&!�!"�!"� ,+"5ŕ"0� ,*�
3"), &!�!"0�02-"/&,/"0���ƀƉ���-0H�+,0�-�Ļ0"0�ƛƊ. 
�*�)&+%�0�$"/�&0H�,�$/ĔĲ ,�*,01/��.2"�1,!,0�,0�
-�Ļ0"0�ƛƊ�1&3"/�*� /"0 &*"+1,� ,+1Ļ+2,H� ,*�
!"01�.2"�-�/�����,/Ĩ&��!,��2)F���
/ĔĲ ,�ƈ�*,0-
1/��.2"�,0�*�&,/"0�-"/ "+12�&0� ,//"0-,+!"*H�
�)Ĩ*�!���,/Ĩ&��!,��2)�  ,*�ƇƉHƇƇ�H�,� �-Ę,H�
 ,*�ƅƅHƅƁ�F���0"$2&/�"+ ,+1/�*K0"����,/2"$�H�
 ,*�ƅƃHƄƃ�H�,0��01�!,0��+&!,0H� ,*�ƄƆHƈƂ�H�
"�,���+�!ĔH� ,*�ƄƁHƆƇ�F���
/ĔĲ ,�ƈ�*,01/��
1�*�Ĩ*� .2"� ,0� *"+,/"0� -"/ "+12�&0� /")�1&-
3,0�ĕ�.2�+1&!�!"�!"� ,+"5ŕ"0�.2"�1&3"/�*�3"-
), &!�!"0�02-"/&,/"0���ƀƉ���-0�"+ ,+1/�*K0"H�

/"0-" 1&3�*"+1"H�+,��%&)"H� ,*�ƀƆHƅƄ�H�"�+��
�201/Ĕ)&�H� ,*�ƁƃHƄ�F����,3���")Ė+!&��3"*���
0"$2&/H�+2*��-,0&ĢĘ,�&+1"/*"!&Ĕ/&�H� ,*�2*�
-"/ "+12�)�!"�ƂƅHƀƂ��!"�02�0� ,+"5ŕ"0� ,*�3"-
), &!�!"0�02-"/&,/"0���ƀƉ���-0F

Ao analisar o [Grá!co 10]H�.2"�*,01/��,0�-�Ļ-
ses ƛƖƊ e ƛƖƋH�,�0"/3�K0"� )�/�*"+1"���"3,)2-
ĢĘ,�!���ū00&�H�.2"�0"�!"01� ��!"+1/"�,0�!"*�&0�
-�Ļ0"0H��,��-/"0"+1�/�2*� /"0 &*"+1,�#,/1"�"�
 ,+1Ļ+2,���-�/1&/�!"�ƁƉƀƀH� %"$�+!,�"*�ƁƉƀƅ�
 ,*�2*�-"/ "+12�)�!"�ƃƇHƇƀ��!"� 02�0� ,+"-
5ŕ"0� ,*�3"), &!�!"0�02-"/&,/"0���ƀƉ���-0F��*�
0"$2&!�H�*�0� ,*��*-)��!&#"/"+Ģ��"*�/")�ĢĘ,�
�,�!"0"*-"+%,�!���ū00&�H��-�/" "*�,��Ĩ5& ,H�
 ,*�ƀƄHƇƁ�H�"���¬ȩ& ��!,��2)H� ,*�ƀƀHƂƄ�F�Ĕ�,0�
*"+,/"0�-"/ "+12�&0�/")�1&3,0�ĕ�.2�+1&!�!"�!"�
 ,+"5ŕ"0�.2"�1&3"/�*�3"), &!�!"0�02-"/&,/"0���
ƀƉ���-0�+,0�-�Ļ0"0�ƛƖƊ e ƛƖƋH�"+ ,+1/�*K0"H�
/"0-" 1&3�*"+1"H� ,*����,)œ*�&�H� ,*��-"+�0�
ƃ�H�0"$2&!��-")��Ð+!&�H� ,*�ƆHƄƅ�H�"�,��/�0&)H�
 ,*�ƆHƇƄ��!"�02�0� ,+"5ŕ"0� ,*�3"), &!�!"0�
02-"/&,/"0���ƀƉ���-0F

O [Grá!co 11]H�-,/�02��3"7H�*,01/����1�5��!��
�!,ĢĘ,�!"�3"), &!�!"0�� &*��!"�ƀƉ���-0�+,0�

[Grá!co 9]���5��!���!,ĢĘ,�!"�3"), &!�!"0�� &*��!"�8A���-0�+,0�-�Ļ0"0�ƛƊ (2007-2016)
	,+1"I��(�*�&�q9A8>rF��)��,/�ĢĘ,�!,0��21,/"0F
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[Grá!co 11]���5��!���!,ĢĘ,�!"�3"), &!�!"0�� &*��!"�8A���-0�!���+&Ę,��2/,-"&��q9AA>K9A8=r
	,+1"I��(�*�&�q9A8>rF��)��,/�ĢĘ,�!,0��21,/"0F

[Grá!co 10]���5��!���!,ĢĘ,�!"�3"), &!�!"0�� &*��!"�8A���-0�+,0���Ļ0"0�ƛƖƊ e ƛƖƋ (2007-2016)
	,+1"I��(�*�&�q9A8>rF��)��,/�ĢĘ,�!,0��21,/"0F
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�01�!,0K*"*�/,0�!���+&Ę,��2/,-"&�F��,��+�-
)&0�/�"01"�$/ĔĲ ,H�-"/ "�"K0"�.2"�,� ,*-,/1�-
*"+1,�!���+&Ę,��2/,-"&�H�.2"�1"*�*�&,/&��!,0�
-�Ļ0"0� )�00&Ĳ �!,0� ,*,�ƛƊH�Ĩ�*2&1,�0&*&)�/�
�,� ,*-,/1�*"+1,�!,0�,21/,0�-�Ļ0"0�ƛƊH�*,0-
1/�!,�+,�
/ĔĲ ,�ƈH�3&01,�.2"�1,!,0�,0��01�!,0K
*"*�/,0�!���+&Ę,��2/,-"&��1�*�Ĩ*��-/"0"+-
tam um crescimento homogêneo. Ao analisar 
,0�
/ĔĲ ,0�ƈ�"�ƀƀ�"*� ,+'2+1,H�Ĩ�-,00Ļ3")�,�-
0"/3�/�.2"�,�*�&,/�-"/ "+12�)�/")�1&3,�ĕ�.2�+-
1&!�!"� !"�  ,+"5ŕ"0� .2"� 1&3"/�*� 3"), &!�!"0�
02-"/&,/"0���ƀƉ���-0�+���+&Ę,��2/,-"&�H�#,&�
�-/"0"+1�!,�-")���Ĩ)$& �H� ,*�ƅƄHƄƅ�H�2*��!&-
#"/"+Ģ��!"�*�&0�!"�ƀƄ��"*�/")�ĢĘ,��,� �-Ę,H�
*�&,/�-"/ "+12�)�!,0�-�Ļ0"0�ƛƊF�À�-,00Ļ3")�,�-
0"/3�/� 1�*�Ĩ*� .2"� ,� *"+,/� -"/ "+12�)� /"-
)�1&3,�ĕ�.2�+1&!�!"�!"� ,+"5ŕ"0�.2"�1&3"/�*�
3"), &!�!"0�02-"/&,/"0���ƀƉ���-0�#,&��-/"0"+-
1�!,�-"),��%&-/"H� ,*�ƀƁHƀƄ�H�2*��!&#"/"+Ģ��
!"�*�&0� !"� Ƅ�� "*� /")�ĢĘ,� �,� �%&)"H�*"+,/�
-"/ "+12�)�!,0�-�Ļ0"0�ƛƊ. O crescimento ho-
*,$Ī+",� &!"+1&Ĳ �!,� "*� 1,!,0� ,0� �01�!,0K
*"*�/,0� -,!"� 0"/� "5-)& �!,� -")�� "01/�1Ĩ$&��
�2/,-��ƁƉƁƉH� "�-"),0�,�'"1&3,0� "01��")" &!,0�
-")���+&Ę,��2/,-"&����Ĳ*�!"�2+&3"/0�)&7�/�,�
� "00,�ĕ��+1"/+"1�"� ,*�ƀƉƉ���-0�qƎƞƛƘƙƎƊƗ 
ƌƘƖƖƒƜƜƒƘƗH�ƁƉƀƆ�J�ƎƞƛƘƙƎƊƗ ƌƘƖƖƒƜƜƒƘƗH�
ƁƉƀƆ�rF

4. Relacionando a 
regulação da neutralidade 

da rede com os 
parâmetros de evolução 

da internet

�"00�� 0"ĢĘ,� �-/"0"+1�*,0� 2*�� !&0 200Ę,�
!,�&*-� 1,�!�0�/"$2)�Ģŕ"0�!���"21/�)&!�!"�!��
�"!"�+��"3,)2ĢĘ,�!��&+ȩ�"01/212/��!���+1"/+"1�
$),��)H�)"3�+!,�"*� ,+1��,0�!�!,0�)"3�+1�!,0�
!"�!&3"/0�0�#,+1"0��-/"0"+1�!,0�+��0"ĢĘ,��+1"-
/&,/�0,�/"�-�Ļ0"0�!"�1,!,�,�*2+!,F���,�'"1&3,�

#,&�&!"+1&Ĳ �/�,� ,*-,/1�*"+1,�!�0�1�5�0�!"�
&+3"01&*"+1,�"��0�!"*�&0�3�/&Ĕ3"&0�+,�-"/Ļ,!,�
"*�.2"�#,/�*�"#"1&3�*"+1"�"01��")" &!�0�/"$2-
)�Ģŕ"0�+,0�!&3"/0,0�-�Ļ0"0F���/��"#"&1,�!"� ,*-
-�/�ĢĘ,H� 0Ę,� 1�*�Ĩ*� �-/"0"+1�!,0� ,0� !�!,0�
 ,//"0-,+!"+1"0� -�/�� -�Ļ0"0� 0"*� /"$2)�ĢĘ,F�
�00&*H�Ĩ�&+3"01&$�!���� ,//")�ĢĘ,�1,*�+!,�-,/�
��0"�,0�!�!,0�"5-,01,0��,�),+$,�!"01"��/1&$,H�
.2"�#,/*�/�*�,�-�+,/�*��!��"3,)2ĢĘ,�!��&+-
ȩ�"01/212/��!���+1"/+"1H�"�,0� ,//"0-,+!"+1"0�
*�/ ,0�!��/"$2)�ĢĘ,�!���"21/�)&!�!"�!���"!"F�

�"&1"/�*,0�.2"���*,1&3�ĢĘ,�-�/��"01���+Ĕ)&0"�
"01Ĕ�+��.2"01Ę,�+2+ �� ,*-/,3�!��!"�.2"���/"-
$2)�ĢĘ,�!���"21/�)&!�!"�!���"!"�1"*�&*-� 1,�
!&/"1,�+��"3,)2ĢĘ,�!��/"!"F��*�-�/1& 2)�/H�,�
documento da Əƌƌ�qƁƉƀƄr��Ĳ/*��.2"H��-ő0�"+-
trarem em vigor as regras da Neutralidade da 
�"!"H�&+3"01&*"+1,0�0&$+&Ĳ �1&3,0�"�&+,3�ĢĘ,�
/"3,)2 &,+Ĕ/&�� #,/�*� /"�)&7�!,0� +,�*"/ �!,�
!"���+!��)�/$��+,0�ƎƞƊ. A Əƌƌ��0�)&"+1��.2"�
-/,3"!,/"0�!"���+!��)�/$��&+3"01&/�*�ƞƜyƁƀƁ�
�&)%ŕ"0�+,0�1/Ī0��+,0��-ő0����!,ĢĘ,�!"01�0�/"-
$/�0�K�!"�ƁƉƀƀ���ƁƉƀƂ�K�*�&0�!,�.2"�"*�.2�)-
.2"/�-"/Ļ,!,�!"�1/Ī0��+,0�!"0!"�ƁƉƉƁF���/"#"-
/&!,�!, 2*"+1,�-"/*&1"� ,+ )2&/�.2"H�+�.2")��
&+01Ė+ &�H���/"$2)�ĢĘ,�!���"21/�)&!�!"�!���"!"�
&*-2)0&,+,2� �� "3,)2ĢĘ,� !�� �+1"/+"1F� �� -"/-
$2+1��-�/����.2�)�0"��20 ��2*��/"0-,01��+"01��
0"ĢĘ,�ĨI� ,*,�0"� ,*-,/1�/�*�,0�-�/Ė*"1/,0�
!�� "3,)2ĢĘ,� !�� �+1"/+"1� +,0� !&3"/0,0� -�Ļ0"0�
1"+!,�"*�3&01��,0�"01��")" &*"+1,0�!"�02�0�/"-
$2)�Ģŕ"0�!"��"21/�)&!�!"D��"01� �*,0�.2"�,0�
!�!,0�!,0��F�F�F�0Ę,��+�)&0�!,0H� ,+Ĳ/*�+!,�
os argumentos da ƏƌƌH� !"�  "/1�� #,/*�� 3�)&-
!�+!,����+Ĕ)&0"F�
���"ĢĘ,�ƃFƀ�-,0& &,+��,0�*�/ ,0�/"$2)�1ő/&,0�

!"�!&3"/0,0�-�Ļ0"0�+,0�!�!,0�"5�*&+�!,0�+��
0"ĢĘ,��+1"/&,/H�0"$2&!��!"�2*���+Ĕ)&0"� ,*-�-
/Ĕ3")�!"�-�Ļ0"0�0"*�/"$2)�ĢĘ,F��*��!&0 200Ę,�
!,0�/"02)1�!,0�0"$2"�+���"ĢĘ,�ƃFƁF



263

ELIAS DUARTE 
E OUTROS

UMA INVESTIGAÇÃO DO IMPACTO DA REGULAÇÃO DA
NEUTRALIDADE DA REDE NA EVOLUÇÃO DA INTERNET

V. 1 ⁄ N. 2 ⁄ DEZEMBRO DE 2020
PÁGINAS 246 A 272

Ɇ.Ƀ. Regulação 
da neutralidade 

e evolução 
da internet

�01��02�0"ĢĘ,��-/"0"+1����!&0 200Ę,H�-�Ļ0���
-�Ļ0H�"*�,/!"*��)#��Ĩ1& �H�"+1/"�,�"01��")" &-
*"+1,�!"�/"$2)�ĢĘ,�!���"21/�)&!�!"�!���"!"�
"�,0�-�/Ė*"1/,0�!"�"3,)2ĢĘ,�!���+1"/+"1�+,0�
-�Ļ0"0� ,//"0-,+!"+1"0F��+& &�)*"+1"�0Ę,��-/"-
0"+1�!,0�,0�-�Ļ0"0�.2"�-,002"*�/"$2)�ĢĘ,�-�/��
a Neutralidade da Rede.

¬ȩ& ��!,��2)� K��*�*�/Ģ,�!"�ƁƉƀƄ�,�ƍƝƙƜ 
q�"-�/1*"+1� ,#� �")" ,**2+& �1&,+0� �+!�
�,01�)� �"/3& "0r� -2�)& ,2� 2*� /")�1ő/&,� !")&-
+"�+!,� 2*�� -,)Ļ1& �� &+1"$/�!�� -�/�� ,� 0"1,/�
!"��" +,),$&�0�!"��+#,/*�ĢĘ,�"��,*2+& �ĢĘ,�
(ƍƝƙƜH�ƁƉƀƄrF���/")�1ő/&,�&+ )2&�/" ,*"+!�Ģŕ"0�
-�/�����"21/�)&!�!"�!���"!"H�1�&0� ,*,I�1/�+0-
-�/Ī+ &�H�+Ę,��),.2"&,�!"� ,+1"ū!,�)"$�)H�"���
+Ę,�!&0 /&*&+�ĢĘ,�+Ę,K/�7,Ĕ3")�!"�1/Ĕ#"$,H� ,*�
�0��!"3&!�0�"5 "Ģŕ"0�-�/��0"/3&Ģ,0�!"�"*"/$Ī+-
 &��"�,��),.2"&,�!"� ,+1"ū!,�&)"$�)F��,��+�)&0�/�
,0�!�!,0�,�1&!,0�-�/��"01"�-�Ļ0H�,�0"/3�K0"�.2"�
��02��1�5��!"��!,ĢĘ,�!"�3"), &!�!"0�� &*��!"�ƀƉ�
��-0�#,&�*2)1&-)& �!��"*�1,/+,�!"�ƄƉ�3"7"0�+,�
-"/Ļ,!,�"*�ƁƉƉƆ�"�ƁƉƀƅH�"�,�+ū*"/,�!"�202Ĕ-
/&,0�*2)1&-)& ,2�*�&0�!"�Ɔ�3"7"0F��Ę,�#,/�*�
), �)&7�!,0�!�!,0�!"�&+3"01&*"+1,�-ū�)& ,�-�/��
"01"�-�Ļ0�"�,�-& ,�!"�&+3"01&*"+1,�-/&3�!,�, ,/-
/"2�"*�ƀƈƈƈH�!�1���+1"/&,/��,�&+Ļ &,�!,�!"��1"�
mundial em torno da Neutralidade da Rede.

Brasil�K�,�-�Ļ0��-/,3��/"$/�0�!���"21/�)&!�!"�
!���"!"H�"*�0"2���/ ,��&3&)�!���+1"/+"1H�"*�
#,/*��!"��"&�"*�ƁƉƀƃ�qƋƛƊƜƒƕH�ƁƉƀƃrH�"���/"$2-
)�*"+1�H�-,/�*"&,�!"��" /"1,��/"0&!"+ &�)H�"*�
ƁƉƀƅ�qƋƛƊƜƒƕH�ƁƉƀƅrF��*�ƁƉƀƃH��-/"0"+1�� /"0-
 &*"+1,�"*�0"20�&+3"01&*"+1,0�-/&3�!,0�"H�+,�
-"/Ļ,!,�"+1/"�ƁƉƀƃ�"�ƁƉƀƅ���02��1�5��!"��!,-
ĢĘ,�!"�3"), &!�!"0�� &*��!"� ƀƉ���-0� /"0 "�
"*�1,/+,�!"�ƃ�3"7"0�"H�+,�*"0*,�-"/Ļ,!,H�,�
+ū*"/,�!"�202Ĕ/&,0�!���+1"/+"1��2*"+1��"*�
ƁƉ�F���+,1��ƒƍƒ�-�/��,��/�0&)�"/��ƄHƄƉ�"*�ƁƉƀƂ�

"��) �+Ģ,2�ƄHƈƈ�"*�ƁƉƀƅF
Canadá�M�,�-�Ļ0�"01��")" "�!&/"1/&7"0�-�/����

�"21/�)&!�!"�!���"!"�"*�ƁƉƉƈ�qƌƛƝƌH�ƁƉƉƈrJ�
+"01"��+,�%Ĕ�2*��.2"!��!,�&+3"01&*"+1,�-ū-
�)& ,�-"/� �-&1�H�.2"�%�3&��1&!,�0"2�-& ,�+,��+,�
�+1"/&,/H�"+1/"1�+1,�+,0��+,0�0"$2&+1"0��,�"01�-
�")" &*"+1,�!�0�!&/"1/&7"0H�,�&+3"01&*"+1,�-ū-
�)& ,�3,)1���� /"0 "/F��*��-,00Ļ3")�)"&12/��Ĩ�.2"�
#,/�*��0�!&/"1/&7"0�.2"�)"3�/�*���"01"� /"0 &-
mento. Os investimentos privados apresenta-
/�*� /"0 &*"+1,� ,+1Ļ+2,�!"0!"�,�"01��")" &-
*"+1,�!�0�!&/"1/&7"0H� %"$�+!,���0"2�-& ,�"*�
ƁƉƀƀF��"01"0� �+,0H� �� 1�5�� !"� �!,ĢĘ,� !"� 3"),-
 &!�!"0�� &*��!"�ƀƉ���-0� ,+1&+2��"*� /"0-
 &*"+1,�  ,+1Ļ+2,H� �"*�  ,*,� ,� +ū*"/,� !"�
202Ĕ/&,0F��"01� �K0"H�"+1/"1�+1,H�.2"�"*�ƁƉƉƈ�
,�+ū*"/,�!"�202Ĕ/&,0�!���+1"/+"1�!,�-�Ļ0�'Ĕ�"/��
")"3�!,H�� &*��!"�ƁƆ�*&)%ŕ"0H�!"�2*��-,-2)�-
ĢĘ,�1,1�)�!"�ƂƂ�*&)%ŕ"0F

Chile�M���)"&�.2"�/"$2)�����"21/�)&!�!"�!��
�"!"� +,� -�Ļ0� #,&� �-/,3�!�� "*� ƁƉƀƉ� qƌƑƒƕƎH�
ƁƉƀƉrJ� ,� �+,� 0"$2&+1"H� ƁƉƀƀH� �-/"0"+1,2� ,�
-& ,�!,�&+3"01&*"+1,�-"/� �-&1��1�+1,�-ū�)& ,�
.2�+1,�-/&3�!,F��-"0�/�!"�.2"���+,1��ƒƍƒ do 
-�Ļ0� Ĳ ,2� "01Ĕ3")H� ,� +ū*"/,� !"� 202Ĕ/&,0� !��
�+1"/+"1�  /"0 "2� #,/1"*"+1"� +�.2")"0� �+,0H�
�"*�  ,*,� �� 1�5�� !"� �!,ĢĘ,� !"� 3"), &!�!"0�
� &*��!"�ƀƉ���-0F�

Colômbia� M� "01"� -�Ļ0� �-/,3�� �� 02�� �"&� !��
�"21/�)&!�!"� !�� �"!"� "*� ƁƉƀƀ� qƌƘƕǱƖƋƒƊH�
ƁƉƀƀ�J� ƌƘƕǱƖƋƒƊH� ƁƉƀƀ�rF��"01"�*"0*,� �+,�
atinge seu pico nos investimentos privados. 
�21/,�#�1,/�/")"3�+1"�!"� /"0 &*"+1,�#,&���1�5��
!"��!,ĢĘ,�!"�3"), &!�!"0�� &*��!"�ƀƉ���-0�.2"�
�2*"+1,2�*�&0�!"�ƀƉ�3"7"0H�+,�-"/Ļ,!,�"+1/"�
ƁƉƀƀ�"�ƁƉƀƅH�"+.2�+1,�,�+ū*"/,�!"�202Ĕ/&,0�
 /"0 "2�"*�*�&0�!"�ƇƉ��+,�*"0*,�-"/Ļ,!,F

Coréia do Sul� M� �0� !&/"1/&7"0� -�/�� ��
�"21/�)&!�!"�!���"!"�+"01"�-�Ļ0�#,/�*�"01��"-
)" &!�0�"*�ƁƉƀƀ�qƔƌƌH�ƁƉƀƁr�"�,�&+3"01&*"+1,�
-/&3�!,��1&+$&2�0"2�-& ,�"*�ƁƉƀƂF��+1/"�ƁƉƀƀ�"�
ƁƉƀƅH����,/Ĩ&��!,��2)�*,01/,2�2*� /"0 &*"+1,�
!"�*�&0�!"�ƈƉ��+��1�5��!"��!,ĢĘ,�!"�3"), &-
!�!"0�� &*��!"�ƀƉ���-0F��,�*"0*,�-"/Ļ,!,H�
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sua nota ƒƍƒ�*�+1"3"K0"�-/�1& �*"+1"�"01Ĕ3")H�
 ,*� /"0 &*"+1,�&+#"/&,/���ƀ�F��*��-,00Ļ3")�
"5-)& �ĢĘ,�-,!"�0"/�,�#�1,�!"�.2"�02��+,1��'Ĕ�
"/�� ,+0&!"/�!���)1�F��*�ƁƉƀƁ�"/��ƇHƇƀ� "�"*�
ƁƉƀƅ� %"$,2���ƇHƇƃH�0"+!,�ƀƉ���+,1��*Ĕ5&*�F�
�,�*"0*,�*,!,H�,�+ū*"/,�!"�202Ĕ/&,0H�.2"�
'Ĕ�"/�� ,+0&!"/�!,��)1,H�*�&0�!"�ƃƀ�*&)%ŕ"0�"*�
ƁƉƀƀH�2)1/�-�00,2�,0�ƃƂ�*&)%ŕ"0�"*�ƁƉƀƅH� ,*�
2*��2*"+1,�&+#"/&,/���Ƅ�F�

Estados Unidos�M�,�-�Ļ0�-/, 2/��/"$2)�/���
�"21/�)&!�!"�!���"!"�!"0!"�ƁƉƉƁ�qƏƌƌH�ƁƉƉƁJ�
ƏƌƌH� ƁƉƀƉJ� ƏƌƌH� ƁƉƀƄrH� )�+Ģ�+!,� 02�0� /"$/�0�
!"0!"�"+1Ę,F��,�),+$,�!"01"�-"/Ļ,!,H�Ĩ�-,00Ļ3")�
3"/&Ĳ �/�.2"�%,23"��2*"+1,�!,0�&+3"01&*"+1,0F�
�,+#,/*"��Ĳ/*�!,�-"),�0"2�ő/$Ę,�/"$2)�!,/�"�
 &1�!,��+1"/&,/*"+1"H�,0�-/,3"!,/"0�!"���+!��
larga investiram ƞƜyƁƀƁ��&)%ŕ"0�+,0�1/Ī0��+,0�
�-ő0����!,ĢĘ,�!�0�/"$/�0�!"�ƁƉƀƉH�*�&0�!,�.2"�
"*�.2�).2"/�-"/Ļ,!,�!"�1/Ī0��+,0�!"0!"�ƁƉƉƁF�
�,��+�)&0�/�,��2*"+1,�+�� 1�5��!"��!,ĢĘ,�!"�
3"), &!�!"0�� &*��!"�ƀƉ���-0H�+,�-"/Ļ,!,�"*�
.2"�#,/�*�), �)&7�!,0�!�!,0H�ƁƉƉƆKƁƉƀƅH� ,+0-
1�1�K0"�.2"�")���2*"+1,2�*�&0�!"�ƀƇ�3"7"0H�"�,�
+ū*"/,�!"�202Ĕ/&,0� /"0 "2�"*�1,/+,�!"�ƁƉ�F

Índia�M�"01"�-�Ļ0H�-,/�*"&,�!"�0"2�ő/$Ę,�/"-
$2)�!,/H�-/,Ļ�"���-/Ĕ1& ��!��1�5��7"/,�"*�ƁƉƀƅ�
(ƝƛƊƒH�ƁƉƀƅrF���5��7"/,�Ĩ���-/Ĕ1& ���!,1�!��-"),0�
ƒƜƙ0�!"�,#"/" "/�$/�12&1�*"+1"�,�� "00,� ,+1"ū-
!,0�"0-" ĻĲ ,0F��Ę,�#,/�*�), �)&7�!,0�!�!,0�
/"#"/"+1"0� �� �"21/�)&!�!"� !�� �"!"� +�� Ð+!&��
-,01"/&,/"0���ƁƉƀƅH�-�/���+Ĕ)&0"H�"+1/"1�+1,H�Ĩ�
-,00Ļ3")�,�0"/3�/H�-,/�*"&,�!,0�!�!,0�,�1&!,0�
"+1/"�,0��+,0�!"�ƁƉƉƆ�"�ƁƉƀƅH�.2"���Ð+!&��,�-
teve o pico em seu investimento privado em 
ƁƉƀƉH��2*"+1,2���02��1�5��!"��!,ĢĘ,�!"�3"), &-
!�!"0�� &*��!"�ƀƉ���-0�"*�*�&0�!"�ƁƉƉ�3"7"0�
+"01"�-"/Ļ,!,H�"�,�+ū*"/,�!"�202Ĕ/&,0� /"0 "2�
"*�1,/+,�!"�ƀƉ�3"7"0F��Ę,�#,/�*�), �)&7�!,0�
!�!,0�!"�&+3"01&*"+1,�-ū�)& ,�-�/��"01"�-�Ļ0F

Japão�M��0�!&/"1/&7"0�-�/�����"21/�)&!�!"�!��
�"!"�#,/�*�"01��")" &!�0�+,��-Ę,�"*�ƁƉƉƆ�"�
ƁƉƉƇ�qƖƒƊƌH�ƁƉƉƆJ�ƖƒƊƌH�ƁƉƉƇrF��,��+�)&0�/�,0�
!�!,0�,�1&!,0H�ƁƉƉƆKƁƉƀƅH�Ĩ�-,00Ļ3")�,�0"/3�/�
.2"H�"*�,/��"01"�-�Ļ0��-/"0"+1"�,0 &)�Ģŕ"0�"*�

0"2� &+3"01&*"+1,�-ū�)& ,H�")"��-/"0"+1�� /"0-
 &*"+1,�"*�0"2�&+3"01&*"+1,�-/&3�!,H��) �+-
Ģ�+!,�,�-& ,�"*�ƁƉƀƁF�À�-,00Ļ3")�,�0"/3�/�1�*-
�Ĩ*H�.2"�,��-Ę,�*�&0�.2"�1/&-)& ,2���02��1�5��
!"��!,ĢĘ,�!"�3"), &!�!"0�� &*��!"�ƀƉ���-0�"�
�2*"+1,2�,�+ū*"/,�!"�202Ĕ/&,0�"*�*�&0�!"�
ƁƉ��+,�*"0*,�-"/Ļ,!,F�

México�M����"&�!���"21/�)&!�!"�!���"!"�#,&�
�-/,3�!��+,��Ĩ5& ,�"*�ƁƉƀƃ�qƖǊơƒƌƘH�ƁƉƀƃrF�
�+1/"� ƁƉƀƃ� "� ƁƉƀƅ� 3"/&Ĳ �K0"� .2"� "01"� -�Ļ0�
�-/"0"+1,2� /"0 &*"+1,�!��02��1�5��!"��!,ĢĘ,�
!"�3"), &!�!"0�� &*��!"�ƀƉ���-0�"*�1,/+,�!"�
Ƅ�3"7"0H�"�,�0"2�+ū*"/,�!"�202Ĕ/&,0��2*"+1,2�
"*�1,/+,�!"�Ƅ�F��Ę,�#,/�*�), �)&7�!,0�!�!,0�
!"�&+3"01&*"+1,0���-�/1&/�!"�ƁƉƀƃ�-�/��"01"�-�Ļ0F

Noruega�K��0�!&/"1/&7"0�-�/�����"21/�)&!�!"�
!���"!"�+���,/2"$�� #,/�*�"01��")" &!�0�"*�
ƁƉƉƈ�qƗƎƝƠƘƛƔFFFH�ƁƉƉƈrF��+1/"�,�-"/Ļ,!,�!"�
ƁƉƉƈ�"�ƁƉƀƅH���02��1�5��!"��!,ĢĘ,�!"�3"), &!�-
!"0�� &*��!"�ƀƉ���-0�*2)1&-)& ,2�-,/�ƀƉH�"�,�
+ū*"/,�!"�202Ĕ/&,0� /"0 "2�"*�*�&0�!"�ƀƉ�F���
-�/1&/�!,0�!�!,0�!"�&+3"01&*"+1,0�,�1&!,0H�3"/&-
Ĳ �K0"�.2"�,�&+3"01&*"+1,�-ū�)& ,��-/"0"+1,2�
2*��)"3"�.2"!��"*�ƁƉƉƈ�"�,�1"3"�2*�)"3"��2-
*"+1,�"*�ƁƉƀƉ�"�ƁƉƀƀF��Ę,�#,/�*�), �)&7�!,0�
!�!,0�!"�&+3"01&*"+1,�-ū�)& ,��-ő0�ƁƉƀƀ�"�+Ę,�
#,/�*�), �)&7�!,0�!�!,0�!"� &+3"01&*"+1,�-/&-
3�!,�-�/��"01"�-�Ļ0F

União Europeia – um passo relevante dado 
-")�� �+&Ę,� �2/,-"&�H� "*� !&/"ĢĘ,� �,� "01��"-
)" &*"+1,� !"� 2*�� ū+& �� /"$2)�ĢĘ,� -�/�� ��
Neutralidade da Rede a ser seguida por todos os 
0"20��01�!,0K*"*�/,0H�#,&��� /&�ĢĘ,�!,�ƋƎƛƎƌ 
"*�ƁƉƉƈ�qƛƎƐƞƕƊƝƒƘƗFFFH�ƁƉƉƈrF��"0!"�"+1Ę,H�
3Ĕ/&�0�*"!&!�0�#,/�*�0"+!,�1,*�!�0�+"01"�0"+-
1&!,�"H� "*�ƁƉƀƅH�Ĳ+�)*"+1"�,�ƋƎƛƎƌ�"01��"-
)" "��0�!&/"1/&7"0���0"/"*�0"$2&!�0�-,/�1,!,0�
,0�ő/$Ę,0�/"$2)�!,/"0�!,0�-�Ļ0"0�.2"� ,*-ŕ"*�
���+&Ę,��2/,-"&�� qƋƎƛƎƌH�ƁƉƀƅrF���-�/1&/�!��
�+Ĕ)&0"�!,0�!�!,0�!"�&+3"01&*"+1,�-/&3�!,�,�-
1&!,0H�Ĩ�-,00Ļ3")�,�0"/3�/�,�-& ,�#,&��) �+Ģ�!,�
"*�ƁƉƉƇF��Ę,�#,/�*�), �)&7�!,0�!�!,0�!"�&+-
3"01&*"+1,�-ū�)& ,F���*Ĩ!&��!��+,1��ƒƍƒ dos 
�01�!,0K*"*�/,0� !�� �+&Ę,� �2/,-"&�� Ĩ� ƅHƄƁH�
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0"+!,�.2"�ƈ��01�!,0K*"*�/,0�-,002"*�+,1�0�
ƒƍƒ�� &*��!"�ƇF��Ę,�")"0I��&+�*�/ �H��01œ+&�H�
	&+)Ė+!&�H� 	/�+Ģ�H� �)"*�+%�H� �25"*�2/$,H�
�,)�+!�H��2Ĩ &��"��"&+,��+&!,F���1�5��!"��!,-
ĢĘ,�!"�3"), &!�!"0�� &*��!"�ƀƉ���-0�-�/��,0�
�01�!,0K*"*�/,0�!���+&Ę,��2/,-"&���-/"0"+1��
2*�#,/1"� /"0 &*"+1,� ,+1Ļ+2,���-�/1&/�!"�ƁƉƀƂF

��0"$2&/�Ĩ����-/"0"+1�!����!&0 200Ę,�-�/��,0�
-�Ļ0"0�sem�/"$2)�ĢĘ,�!���"21/�)&!�!"�!���"!"F

Austrália�M���-�/1&/�!,0�!�!,0�,�1&!,0�-�/��
���201/Ĕ)&�H�-,!"K0"�3"/&Ĳ �/�.2"�+,�-"/Ļ,!,�
 ,*-/""+!&!,�"+1/"�,0��+,0�!"�ƁƉƉƆ�"�ƁƉƀƅ�
"01"� -�Ļ0� �2*"+1,2� "*�*�&0� !"� Ɓƃ� 3"7"0� ��
02��1�5��!"��!,ĢĘ,�!"�3"), &!�!"0�� &*��!"�ƀƉ�
��-0F�À�-,00Ļ3")�,�0"/3�/�.2"�,�+ū*"/,�!"�
202Ĕ/&,0� /"0 "2�"*�*�&0�!"�ƃƉ��"�.2"�,�&+-
3"01&*"+1,�-ū�)& ,�1"3"�0"2�-& ,�"*�ƁƉƀƀF��Ę,�
#,/�*�), �)&7�!,0�!�!,0�!"� &+3"01&*"+1,�-/&-
3�!,�-�/��"01"�-�Ļ0F

China�M�,0�!�!,0�,�1&!,0�-�/�����%&+��*,0-
1/�*�.2"�"01"�-�Ļ0��1&+$&2�0"2�-& ,�!"�&+3"01&-
*"+1,�-/&3�!,�"*�ƁƉƀƂF��Ę,�#,/�*�), �)&7�!,0�
!�!,0�!"�&+3"01&*"+1,�-ū�)& ,F���02��1�5��!"�
�!,ĢĘ,�!"�3"), &!�!"0�� &*��!"�ƀƉ���-0�*2)-
1&-)& ,2�"*�.2�0"�ƀƉ�3"7"0�+,�-"/Ļ,!,�"+1/"�
ƁƉƉƆ�"�ƁƉƀƅH�"+.2�+1,�,�+ū*"/,�!"�202Ĕ/&,0�
*�&0�.2"�1/&-)& ,2F

Nova Zelândia – ao analisar os dados coleta-
!,0�-�/�����,3���")Ė+!&�H�-"/ "�"K0"�.2"�"01"�
-�Ļ0H�"+1/"�,0��+,0�!"�ƁƉƉƆ�"�ƁƉƀƅH�*2)1&-)&-
 ,2�"*�*�&0�!"�ƆƉ�3"7"0���02��1�5��!"��!,ĢĘ,�
!"�3"), &!�!"0�� &*��!"�ƀƉ���-0�"�.2"�,�+ū-
*"/,�!"�202Ĕ/&,0� /"0 "2�"*�*�&0�!"�ƃƉ��+,�
*"0*,�-"/Ļ,!,F���&+3"01&*"+1,�-ū�)& ,�+"01"�
-�Ļ0��1&+$&2�0"2�-& ,�"*�ƁƉƀƉ�"�+Ę,�#,/�*�),-
 �)&7�!,0�!�!,0�0,�/"�,�&+3"01&*"+1,�-/&3�!,F

Rússia� M� ,0� !�!,0� ,�1&!,0� -�/�� "01"� -�Ļ0�
�-,+1�*�.2"���02�� 1�5��!"��!,ĢĘ,�!"�3"), &-
!�!"0�� &*��!"�ƀƉ���-0�*2)1&-)& ,2�"*�*�&0�
!"�ƀƉƉ�3"7"0�+,�-"/Ļ,!,�"+1/"�ƁƉƉƆ�"�ƁƉƀƅH�"�
.2�0"�1/&-)& ,2�,�0"2�+ū*"/,�!"�202Ĕ/&,0�+,�
*"0*,�-"/Ļ,!,F���-& ,�!,� &+3"01&*"+1,�-/&-
3�!,�!"01"�-�Ļ0�, ,//"2�"*�ƁƉƀƀ�"�+Ę,�#,/�*�
), �)&7�!,0�!�!,0�0,�/"�,�&+3"01&*"+1,�-ū�)& ,F

Ɇ.Ʉ. Discussão 
dos resultados
�*�,/��+Ę,�1"+%�*�0&!,�), �)&7�!,0�1,!,0�,0�

!�!,0�!"�&+3"01&*"+1,�-ū�)& ,�"�-/&3�!,�-�/��
1,!,0�,0�-�Ļ0"0� �+�)&0�!,0H� "�-�/�� 1,!,�,�-"-
/Ļ,!,�"*�.2"�-"/!2/��,�!"��1"�!���"21/�)&!�!"�
!�� �"!"H� ,0� !�!,0� ,�1&!,0� -"/*&1&/�*�  ,+0-
1/2&/�2*�-�+,/�*��$),��)H�!"�*,!,���#,/+" "/�
2*��3&0Ę,�$"/�)� 0,�/"� �� "3,)2ĢĘ,�!�� &+ȩ�"0-
1/212/��!���+1"/+"1F��,��+�)&0�/�,0�-�Ļ0"0�.2"�
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*"+1,0�.2"�-"/*"&�*�,�!"��1"�"*�1,/+,�!��
Neutralidade da Rede.
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