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Abstract
�%"�/"-)& ��,#��,),*,+Q0�1"*-)"H�&+�2$2/�1"!�
�6�1%"��+&3"/0�)��%2/ %�&+�ƁƉƀƃ�&+��Ę,���2),H�
/" "&3"0� 1,2/&01�  �/�3�+0� ȩ,*� 3�/&,20� ), �-
1&,+0��/,2+!�1%"�4,/)!F��+"�,#�1%"�3&0&�&)&16�
01/�1"$&"0��!,-1"!��6�1%"� %2/ %�4�0�1%"�&+-
0"/1&,+�,#�1%"�1"*-)"�&+�1%"�TripAdvisor virtual 
1,2/&01�"3�)2�1&,+�-)�1#,/*F� �+�!&$&1�)�*"!&�H�
1%"�&+01&121&,+�-2�)&0%"0�1"01&*,+&"0�,#�-",-)"�
�"),+$&+$�1,�!&Ȭ"/"+1�/")&$&,+0��+!�"+ ,2/�-
$"0�1%"�"3�)2�1&,+�,#�1%"��11/� 1&,+�&+�3&/12�)�
-)�1#,/*0F��%&0�&+ "+1&3"�$"+"/�1"!��+�"+$�$"-
*"+1�,#�3&0&1,/0�4%,H�1%/,2$%�1%"&/�1"01&*,-
+&"0H�-/,*,1"!�1%"��"*-)"�,#��,),*,+�&+�1%"�
-)�1#,/*H�$&3&+$�&1���-/,*&+"+1�-,0&1&,+�&+�1%"�
/�+(&+$0�,#��11/� 1&,+0�1,��"�3&0&1"!�&+�1%"� &16�
,#��Ę,���2),F��%&0��/1& )"�-/,-,0"0�.2"01&,+0�
��,21�1%"�/")�1&,+0%&-�+"14,/(0�1%�1�&+3,)3"�
humans and non-humans in the environment 
,#�0, &�)�+"14,/(0H�/"� %&+$���!&3"/0"��2!&"+ "�
�+!�$,&+$��"6,+!�1%"��,2+!�/&"0�,#�/")&$&,20�
and tourist discourse.
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1. Introdução

V���"*-),�!"���),*Ę,�Ĩ�2*����0��
!"��/�ĢĘ,�-�/��1,!,0�,0�-,3,0H�
&+!"-"+!"+1"�!��/�Ģ��,2� /"!,WF

�Ę,�  ,*� "00�0� -�)�3/�0� .2"� 2*� &+1"/"00�!,�
"*�3&0&1�/�,��"*-),�!"���),*Ę,H�&+�2$2/�!,�
"*�ƁƉƀƃ�+,���&//,�!,��/Ĕ0�"*��Ę,���2),H�&/Ĕ�
se deparar no 4"�0&1"�,Ĳ &�)1 do local. O tem-
-),H�0"!"�!���$/"'���+&3"/0�)�!,��"&+,�!"��"20�
(ƒƞƛƍrH� Ĳ �� ��"/1,� 1,!,0� ,0� !&�0�  ,*� %,/Ĕ-
/&,0�!"�/"2+&ŕ"0�!�0�ƅ%/0�ĕ0�ƁƉ%/0F��,002&�2*��
Ĕ/"��"51"/+��,+!"�Ĩ�-,00Ļ3")�2*�-�00"&,�-"),�
V�/!&*��Ļ�)& ,WH��1/�3Ĩ0�!,�.2�)�,0�V3&0&1�+1"0�
3&�'�*�+,�1"*-,��,� ,+%" "/���/Ĩ-)& ��Ĳ")�!,�
���"/+Ĕ 2),�!"��,&0Ĩ0H��,��!"+1/�/�+,��"*,/&�)�
!,0� �"*-),0� !"� "/20�)Ĩ* e ao caminhar pelo 
�/!&*�!�0��)&3"&/�0��"+1"+Ĕ/&�0W2. 

�,0�*"&,0�!"�  ,*2+& �ĢĘ,�!�� ƒƞƛƍH�+,1Ļ-
 &�0�!&Ĕ/&�0�0Ę,�-2�)& �!�0�0,�/"� �/�3�+�0�3&+-
!�0�!"�1,!,�,��/�0&)�"�!,�"51"/&,/�K� ,*-,01�0�
-,/�',3"+0H�"*-/"0Ĕ/&,0�"�-�01,/"0�q*"*�/,0�
!�� &$/"'�� "*� ,21/,0� -�Ļ0"0r� K� -�/��  ,+%" "/�
,� �"*-),F� �"$2+!,� !�!,0� !�� -/ő-/&�� �$/"'��
�+&3"/0�)H�*�&0�!"�Ɓ�*&)%ŕ"0�!"�3&0&1�+1"03 pas-
saram pelo templo em menos de um ano após 
��02��&+�2$2/�ĢĘ,F��*��!"00�0� �/�3�+�0H�!"-
+,*&+�!��V�")��,/"1,��,��"*-),W�q�,��,/"1,�
�,��"*-),rH�1/,25"�ƃƉ�',3"+0� ,),*�&�+,0��,�
�/�0&)�-�/�� ,+%" "/�,0�)2$�/"0�.2"�V*�/ �/�*�
��1/�'"1ő/&��!���+&3"/0�)W4H�1"+!,� ,*,�!"01&+,�
Ĳ+�)���0"!"�+,��/Ĕ0F

�"-,&*"+1,0�!"�*"*�/,0�!"�,21/�0�!"+,-
*&+�Ģŕ"0� "3�+$Ĩ)& �0� "� !"� /")&$&ŕ"0� !&3"/0�0�
.2"�3&0&1�/�*�,�), �)�0Ę,�/" ,)%&!,0�"�$�+%�*�
$/�+!"�!"01�.2"�+,� ,+1"ū!,�!�0�/"!"0�0, &�&0�
da igreja - compartilhados por diversos segui-
!,/"0�!��-Ĕ$&+��,Ĳ &�)�!,��"*-),�!"���),*Ę,�
+,�	� "�,,(H�.2"�0,*�*��12�)*"+1"�ƀFƀƅƀFƈƄƃ5 
0"$2&!,/"0F���!&0 2/0,�!,�"0-�Ģ,�0�+1,H�0�$/�!,�

"�V&+!"-"+!"+1"�!��/�Ģ��"�!,� /"!,W�Ĩ���01�+1"�
ȩ".2"+1"�+,0� ,+1"ū!,0�!&32)$�!,0�-"),0��-�-
/�1,0�*&!&Ĕ1& ,0�!��ƒƞƛƍ�+,�	� "�,,(H��4&11"/�
"��+01�$/�*M��)Ĩ*�!��1")"3&0Ę,H�/Ĕ!&,�"�,21/,0�
3"Ļ 2),0�!"� ,*2+& �ĢĘ,F�

�!"*�&0H� "+ ,+1/,0�  ,*� ,� �" /"1Ĕ/&,� !,�
�2/&0*,�!"��Ę,���2),�"� ,*�/"-/"0"+1�+1"0�!"�
�01�!,�&0/�")"+0"0�+,��"*-),�!"���),*Ę,�"�,�
"*-"+%,�"*�,�1"/�/" ,+%" &*"+1,�"��3�)&�-
Ģŕ"0�"*�$/�+!"0�4"�0&1"0�!"�12/&0*,H��00&+�)�*�
,�&+1"/"00"�!��&$/"'��"*�"*�21&/��,�1"*-),�2*�
3�),/�!"�V*,+2*"+1,�12/Ļ01& ,WF�

��  ,+01/2ĢĘ,� !"� 2*�� /Ĩ-)& �� !,� �+1&$,�
�"*-),�!"���),*Ę,�-�/" "�&/��)Ĩ*�!,�&+1"+1,�
!"�-/,-& &�/��,0�*"*�/,0�!��ƒƞƛƍ um contato 
 ,*�,�-,!"/�"0-&/&12�)�!���"//����+1�� /&01ĘF�
��1"+1�1&3��!"�&+0"/ĢĘ,�!"00"�"0-�Ģ,�/")&$&,0,�
 ,*,�2*�-,+1,�!"� &+1"/"00"� 12/Ļ01& ,�!��  &-
!�!"� !"� �Ę,� ��2),� "� ,� !"01�.2"� !�!,� �,� !"-
-,&*"+1,�!"�3&0&1�+1"0�.2"�-/,#"00�*�V,21/��
#ĨW�.2"�3&0&1�*�,�), �)�0Ę,�&+!& �1&3,0�!"�2*��
-2�)& &7�ĢĘ,�"+3,)3"+!,�,��"*-),F��*�1,/+�/�
-ū�)& ,�.2"�"51/�-,)�� ��*"*�/"0&�� &2/!&�+�H�
&+0"/&+!,K,� +,� /,1"&/,� 12/Ļ01& ,� /")&$&,0,� !��
metrópole paulista. 

��&+1"/"00"� "+1/�)�!"00"��/1&$,�Ĩ���,/!�/���
21&)&7�ĢĘ,�!,�TripAdvisor� ,*,�-)�1�#,/*��!"�
�1/�ĢĘ,�!"�2*�-ū�)& ,�12/Ļ01& ,�"�!"�-2�)& &-
7�ĢĘ,� !"� 2*�� &*�$"*� "0-" ĻĲ �� !,� 1"*-),H�
 ,*2*��,�&*�$&+Ĕ/&,�!"�2*��-�/ ")��!"� /&0-
1Ę,0F��+!,��,�"+ ,+1/,�!,�-/,'"1,�-�01,/�)�!��
�$/"'��"*��)�/$�/��0�ȩ,+1"&/�0�!"�02��-/ő-/&��
�2!&Ī+ &�H�+"01"� �0,H��1/�3Ĩ0�!,�12/&0*,�/")&-
$&,0,�"�!��1"+1�1&3��!"�&+0"/ĢĘ,�!,�"*-/""+-
!&*"+1,�+,�/,1"&/,�12/Ļ01& ,�!�� &!�!"�!"��Ę,�
��2),F

�"�&+Ļ &,�#�/"*,0�2*�-�+,/�*��!,��"*-),�
!"���),*Ę,�+,�"0-�Ģ,�#Ļ0& ,�!�� &!�!"H��/1& 2-
)�+!,� ,*��0�-/,-,01�0� ,+ "&12�&0�!"��&/$&1�
�"6"/� 0,�/"� #,/*�Ģŕ"0�"01Ĩ1& �0�"�,�3Ļ+ 2),�
 ,*��0�*Ļ!&�0H��)Ĩ*�!"�+,Ģŕ"0�0,�/"���!&00,-
)2ĢĘ,�!,�/")&$&,0,�"���"5-�+0Ę,�!���2!&Ī+ &��
!"00"� -ū�)& ,F� �*� 0"$2&!�� ��/&/"*,0�  �*&-
+%,0�-�/����!&0 200Ę,�!,�12/&0*,�/")&$&,0,�"�
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-,/�Ĳ*�!"0 /"3"/"*,0�,0� �*&+%,0�"��$"+ &�-
*"+1,0�-,00Ļ3"&0�!"�2*�202Ĕ/&,�.2"� ,*"+1��
no TripAdvisorH� ,*�,�,�'"1&3,�!"�"+1"+!"/��0�
*"!&�Ģŕ"0�"5&01"+1"0�+"00��&+1"/�ĢĘ,�"*�/"!"�
"�!�/���0"�-�/���+Ĕ)&0"�!,0�!�!,0� ,)"1�!,0�!,0�
 ,*"+1Ĕ/&,0�+,�TripAdvisor.

2. Da localização do 
templo à fronteira da 

religião

��$/�+!&,0&!�!"�!,0��"*-),0�!"�"01&),�" )Ĩ-
1& ,� ,*���-/"0"+Ģ��!��#� %�!��+", )Ĕ00& ��0"�
destaca do aglomerado comercial e dos antigos 
$�)-ŕ"0�&+!201/&�&0H�1Ļ-& ,�!"�2*���&//,� "+1/�)�
!"�2*��*"1/ő-,)"� ,*,��Ę,���2),F��0� ,+0-
1/2Ģŕ"0��1/�"*�,)%�/"0�!"�.2"*�3&3"� ,1&!&�-
+�*"+1"�+��3&�$"*�"+1/"� "+1/,�"�-"/&#"/&�F�À�
!"�0"�+,1�/���-"/1&+Ī+ &��!���+Ĕ)&0"� ,+'2+1��
!���1/�1&3&!�!"�!,��"*-),�!"���),*Ę,�+,� ,+-
1"51,�!,�.2"��&)3��qƁƉƀƃr� %�*,2�!"�V�,//"!,/�
!��#ĨWH�2*��V��+ %��/")&$&,0�W� �-�7�!"��1/�&/�
&+ū*"/,0�ĲĨ&0�-�/��,���&//,�!,��/Ĕ0H�+�� &!�!"�
!"��Ę,���2),F��"� "/1��#,/*�H�,��"*-),�0"��"-
+"Ĳ &��!��*�+ %��.2"� ,+ "+1/��&$/"'�0�"3�+-
$Ĩ)& �0�.2"��1/�"*�2*�V-ū�)& ,��Ĳ*WF�
�� -,2 ,0� *"1/,0� !,� �"*-),� !"� ��),*Ę,�

#2+ &,+��2*��0"!"�"01�!2�)�!��ƒƞƛƍ�"5&01"+1"�
�+1"0�!"�02��&+�2$2/�ĢĘ,F���/"$&Ę,�Ĩ�1,*�!��
-,/�),'�0�"0-" &�)&7�!�0�!,0�*�&0�!&3"/0,0�1&-,0H�
 ,*Ĩ/ &,�-,-2)�/�"�&$/"'�0F��,*"+1"�+,� /27�-
*"+1,�,+!"�0"�), �)&7��,��"*-),�!"���),*Ę,H�
"5&01"���0"!"�!���00"*�)"&��!"��"20�!,��/Ĕ0�
"�2*��-�/ő.2&��!���$/"'����1ő)& �� ,*���02��
#,/*��"0-")%�!��+,�ȩ,+1Ę,�!"�"0-")%,0�!,2-
/�!,0�!,��"*-),�&2/!&�+,F

��!&+Ė*& ��!��/"$&Ę,�!,��/Ĕ0�-"/-�00��-,/��0-
-" 1,0�0&*&)�/"0���!"���+1,��*�/,H�0"+!,�1�*-
�Ĩ*�2*�), �)�!"�1/�+0&ĢĘ,�"+1/"� "+1/,K-"/&#"-
/&�F����3F��")0,�
�/ &��Ĩ�2*��&*-,/1�+1"�3&��!"�
)&$�ĢĘ,�"+1/"���7,+��)"01"�"�,� "+1/,�!�� &!�!"H�

-,002&+!,�#�&5�0�"5 )20&3�0�!"�œ+&�20�"*�!&-
/"ĢĘ,��,��"/*&+�)��.F�,*��"!/,�ƒƒH��,�)�!,�!��
�ĨF���$/�+!"�ĳ25,�!"�&*&$/�+1"0�1/���)%�+!,�
+,� ,*Ĩ/ &,�&+#,/*�)�"�,�!"//"!,/�1,*�!,�-,/�
 ,/1&Ģ,0� %�*�����1"+ĢĘ,�-�/��2*��/"$&Ę,�.2"�
-�00��-,/�-/, "00,0�!"�*2!�+Ģ��0, &,"0-� &�)�
 ,+01�+1"0��,�),+$,�!,�1"*-,H�&+ )20&3"�"*�/"-
)�ĢĘ,�ĕ�-/"0"+Ģ��!"�2*��.2�+1&!�!"�*�00&3��!"�
1"*-),0� "+1/�&0�!"�/")&$&ŕ"0�!"�&+ĳ2Ī+ &��&*&-
$/�+1"�,2�+Ę,�"�!"�!"+,*&+�Ģŕ"0�"3�+$Ĩ)& �0H�
 ,*,�,�0"/3�!,��+1"/&,/*"+1"F�

Quando tratamos da avenida onde se encon-
1/��,�1"*-),�"�!�0�&$/"'�0��)&�"01��")" &!�0H�Ĩ�
&+1"/"00�+1"���,/!�/�,�&*-� 1,�.2"�,��"*-),�
!"���),*Ę,�-,002&�+�� ,*-,0&ĢĘ,�!��-"/ "-ĢĘ,�
visual e espacial do entorno. A peculiaridade 
!���")0,�
�/ &�� ,*,�2*��3&��.2"� ,*-,/1��
2*�$/�+!"�ĳ25,�!"�-"00,�0�"�3"Ļ 2),0H�"3, ��
��0"+0�ĢĘ,�!"��$),*"/�ĢĘ,�-�/��,�-"!"01/"H�"*�
-�/1"�&+1"+0&Ĳ �!��-"),0�"*�/�+%�!,0�!"�Ĳ,0�"�
��"01/"&1�� �)Ģ�!�H�!&3&!&!�� ,*��*�2)�+1"0F���
�"*-),�0"�!"01� ��+"00"� "+Ĕ/&,�-,/�0"2�$/�+!"�
3,)2*"�.2"�&//,*-"���3&0Ę,�!"�.2"*�-�00��"�
-")��.2"�/��!,�/" 2,�"*�/")�ĢĘ,�ĕ�3&�H�-/,-,/-
 &,+�!,�-"),�$/�+!"�3�7&,�!��"5-)�+�!��+��"+-
1/�!��!,�-/Ĩ!&,F

�0� ��&5,0� -�1�*�/"06� !,0� "!&#Ļ &,0�  ,*"/-
ciais7��*-)&Ĳ ��,0�Ƅƅ�*"1/,0�!"��)12/��!��"!&Ĳ-
 �ĢĘ,�"���02�� �-� &!�!"�!"��1/�&/�,)%�/"0F��,/�
!&3"/0�0�3"7"0H�+�0�&!�0�"�3&+!�0�-"),� ,//"!,/�
!"�œ+&�20�!���3F��")0,�
�/ &��-/"0"+ &"&�-"0-
0,�0�.2"�-")��'�+")��!,�œ+&�20�,2�!,�,21/,�)�!,�
!�� �)Ģ�!�H�1&+%�*�0"20�,)%,0�Ĳ5�!,0�-")��&/-
/2-ĢĘ,�.2"���&*�$"*�!,�1"*-),�-/,3, �H� ,+-
traposta a perspectiva do entorno do amplo 
-Ĕ1&,�"51"/+,�"��0�$/�!"0�3�7�!�0F�

�� &*-� 1,� 3&02�)� 1�*�Ĩ*� Ĩ� �)�/$�!,� -")��
-"/ "-1Ļ3")�!"$/�!�ĢĘ,�!�0�"!&Ĳ �Ģŕ"0�"���//�-
 ŕ"0�!,�0Ĩ 2),�-�00�!,H� ,*,���#Ĕ�/& ���/&,+�
), �)&7�!��!"0!"�ƀƈƉƄ�+,���&//,�!,��")"+7&+%,�
q�/Ĕ0r8�"�.2"�%,'"�0"�"+ ,+1/�����+!,+�!��"�!"-
$/�!�!���,0�#2+!,0�!,��"*-),F��0� ,+Ĳ$2/�-
Ģŕ"0�0, &," ,+œ*& �0�"�"0-� &�&0�.2"�,���&//,�
!,��/Ĕ0� �//"$��"*�02��-�&0�$"*�Ĩ� ,+1/�01�!��



183

GUSTAVO
AIRES TIAGO

TEMPLO DE SALOMÃO NO TRIPADVISOR: 
MOBILIZAÇÃO DE PÚBLICOS NAS MÍDIAS DIGITAIS

V. 1 ⁄ N. 2 ⁄ DEZEMBRO DE 2020
PÁGINAS 178 A 199

 ,*� �� V$/�+!&,0&!�!"W� "� V&*-,+Ī+ &�W� !��
 ,+01/2ĢĘ,�-,/�.2"*�3&0&1��"�0"��-/,5&*��!,�
templo.

�2�+!,� �+�)&0�*,0� ,0�  ,*"+1Ĕ/&,0� +�� -Ĕ-
$&+��!"� �3�)&�ĢĘ,�!,��"*-),�!"� ��),*Ę,�+,�
site TripAdvisorH�3"/&Ĳ �*,0�.2"��)$2*�0�,-&-
+&ŕ"0�!,0�3&0&1�+1"0�/"ĳ"1"�,� ,+1/�01"�"+1/"�,�
"+1,/+,�"��� ,+01/2ĢĘ,H��)Ĩ*�!�0��00, &�Ģŕ"0�
"+1/"�,�-�00�!,�"�-/"0"+1"H�.2"�/"*"*,/�*�
1"*-),0��Ļ�)& ,0F�

�01�3���+!�+!,�-")�0�/2�0�!,��/Ĕ0H�+Ę,�
0��&��.2"�,�1"*-),�!,���),*Ę,�"/���)&H�!"�
/"-"+1"�*"�!"-�/,� ,*�2*�-/Ĩ!&,� ,*�
 ,)2+�0�&*"+0�0H� ,*�-,/1Ę,�!,2/�!,H�
-�)*"&/�0�.2"�-�/" "*�1"/�3&+!,�!"��2��&H�
2*�"+,/*"�"0-�Ģ,� ,*�2*��-".2"+��
*"0.2&1���,�)�!,F��Ę,�"/��%,/��!"�3&0&1��
*�0�2*�$/2-,�.2"� %"$,2�!"�œ+&�20�
"01�3��"+1/�+!,�"�-"/$2+1"&��,�0"$2/�+Ģ��
0"�-,!"/&��"+1/�/D�")"�$"+1&)*"+1"�!"&5,2F�
���"*-),�Ĩ�$/�+!&,0,B�&*-,00Ļ3")�+Ę,�
&*�$&+�/�,�1/���)%,�.2"�!"3"�1"/�!�!,H�#,&�
 ,+01/2Ļ!,� ,*�-"/#"&ĢĘ,H�*2&1,�!"1�)%"0�
#,/�*�,�0"/3�!,0F��,�*"0*,�1"*-,�.2"�
1"*��0�!&*"+0ŕ"0�"5�$"/�!��1"*�2*�-,2 ,�
!"�ȩ&"7�H�*"�0"+1&�-".2"+,�!"*�&0�!&�+1"�
!"�1�)�,�/�H�� %"&�.2"�0"���-/,-,01��"/��
"00��")"0� ,+0"$2&/�*F��0�/2�0�)�1"/�&0�0Ę,�
 "/ �!�0�!"� ,*Ĩ/ &,�-,-2)�/H�"+1Ę,� %"$2"&�
a imaginar os comerciantes invadindo esse 
1"*-),�-�/�� ,*"/ &�)&7�/�0"20�-/,!21,0H�
2*��-�00�$"*�!���Ļ�)&�F�
,01"&�!��,�/�H�3�)"�
��-"+����3&0&1�F�q�,*"+1Ĕ/&,�+,�-"/Ĳ)�!,�
�"*-),�!"���),*Ę,�+,�TripAdvisorH�ƁƉƀƃr

��  ,*"+1Ĕ/&,� � &*�� !&*"+0&,+�� �� -�&0�-
$"*�.2"�,��"*-),�!"���),*Ę,�-�00���� ,*-
-,/� +,�  "+Ĕ/&,� !,� �/Ĕ0F� �� -�00�$"*� �Ļ�)& ��
.2"� ,� �21,/� !,�  ,*"+1Ĕ/&,� #�7�*"+ĢĘ,� "01Ĕ�
+,�)&3/,�!"���1%"20�ƁƀIƀƁ�"�0"�/"#"//"���"5-2)-
0Ę,�!,0� ,*"/ &�+1"0�!,�-Ĕ1&,�!,�1"*-),�-,/�
"020F�V�"+!,�"020�"+1/�!,�+,�-Ĕ1&,�!,�1"*-),H�

"5-2)0,2�1,!,0�,0�.2"��)&�"01�3�*� ,*-/�+!,�
"� 3"+!"+!,J� 1�*�Ĩ*� 1,*�,2� �0� *"0�0� !,0�
 �*�&01�0� "� �0�  �!"&/�0�!,0�  ,*"/ &�+1"0�!"�
-,*��0FWF��"+1/"�,21/,0� ,*"+1Ĕ/&,0�!"�3&0&-
1�+1"0�!,��"*-),H��)$2+0� ,+1�*� ,*��!'"1&3,0�
02-"/)�1&3,0�.2"�!"01� �*���$/�+!&,0&!�!"�!��
 ,+01/2ĢĘ,H�,21/,0��&+!��,� ,*-�/�*� ,*���
V!"$/�!�ĢĘ,�!,�"+1,/+,W�"���-�7�"+ ,+1/�!���,�
�!"+1/�/�,0�-,/1ŕ"0�!,�$/�+!"�-Ĕ1&,F
���+�),$&��"*�.2"01Ę,�*"0 )����,�0"/3�ĢĘ,�

!,�"0-�Ģ,�"+3,)1ő/&,��,�1"*-),�"�,�&*�$&+Ĕ/&,�
�Ļ�)& ,H���02+12,0&!�!"�!,�), �)�Ĩ� ,), �!��"*�
"3&!Ī+ &�H��0�V-�)*"&/�0WH�,�V-,/1Ę,�!,2/�!,W�"�
,�V"+,/*"�"0-�Ģ,W� %�*�*����1"+ĢĘ,�!��-"0-
0,��.2"�V"01�3���+!�+!,�-")�0�/2�0�!,��/Ĕ0WF��"�
)"3�/*,0�"*� ,+1��,�V ,//"!,/�!��#ĨW�.2"��1/�&�
ĲĨ&0�-"+1" ,01�&0���!&3"/0�0�&$/"'�0H�,�-,1"+ &�)�
!,��"*-),� ,*,�/"#"/Ī+ &��"0-� &�)�0"�/"3")��
�&+!��*�&,/F��Ę,�0Ę,�/�/,0�,0�!"-,&*"+1,0�3"&-
 2)�!,0�-")�0�*Ļ!&�0�!��ƒƞƛƍ�"*�.2"��-�/" "*�
 ,+#"00,0�!"�,21/�0�!"+,*&+�Ģŕ"0�"�/")&$&ŕ"0H�
/"-)& �+!,��� �/� 1"/&7�ĢĘ,�!�!���,�1"*-),�-")��
-/ő-/&��&$/"'�H���V��0��!"��/�ĢĘ,�!"�1,!,0�,0�
-,3,0WF�

�*�V�&+Ė*& �0��0-� &�&0�"*��� �ĨI��2$�/"0�
�ū�)& ,0� "� �*�&"+1"0� �")&$&,0,0WH� �)�2!&��
�4�1,4&0(&� qƁƉƉƈr� -/,-ŕ"� 2*�� �+Ĕ)&0"� !�0�
1/�+0#,/*�Ģŕ"0�!,� �*-,�/")&$&,0,��+ ,/�!,�
+�0�1/�+0#,/*�Ģŕ"0�2/��+�0�"�0, &," ,+œ*& �0�
+�� &!�!"�!"��� �Ĩ�qƛƓrF���Ī+#�0"�Ĩ� ,), �!��+��
/")�ĢĘ,�"+1/"���!&+Ė*& ��"0-� &�)�"�,0�/"#"/"+-
 &�&0�/")&$&,0,0�.2"�,/&"+1�*��� &/ 2)�ĢĘ,�"�,�
20,�!,0�"0-�Ģ,0�-"),0�%��&1�+1"0�!�0� &!�!"0F

���21,/���/$2*"+1��.2"�,0�), �&0�!"� 2)1,�
!�0�/")&$&ŕ"0�� ���*�0"�&+0"/&+!,�+��-�&0�$"*H�
0"/3&+!,� ,*,�-,+1,�/"#"/"+ &�)�"�!"�,/&"+1�-
ĢĘ,�+,��*�&"+1"�2/��+,H��)Ĩ*�!�� �-� &!�!"�!"�
V.2�)&Ĳ �/�,� 0"2�"+1,/+,W� q�4�1,4&0(&H�ƁƉƉƈH�
-FƅƅrF��&01,� �0� /")&$&ŕ"0� 0"�  ,*-�/�*�ĕ0�*Ļ-
!&�0H�1�+1,�2*��.2�+1,���,21/��V�-�/" "*� ,*�
/"#"/Ī+ &�0�"�#,+1"0�-�/����&!"+1&Ĳ �ĢĘ,�*,/�)�
!"�)2$�/"0�"�&+!&3Ļ!2,0H�!��*"0*��#,/*��.2"�
#,/+" "*�/"#"/Ī+ &�0�-�/��,�*�-"�*"+1,�!��
 &!�!"WF�q�4�1,4&0(&H�ƁƉƉƈH�-FƄƆr�
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��/�� �)Ĩ*�!,� 0"+1&!,� 1/�!& &,+�)�!"�*Ļ!&��
21&)&7�!,�-,/��4�1,4&0(&�+�� ,*-�/�ĢĘ,�"+1/"�
*Ļ!&�� "� /")&$&Ę,H� "*� 0"2� �/1&$,� V�"�  ,*2+&-
!�!"0� &*�$&+�!�0� �� #,/*�Ģŕ"0� "01Ĩ1& �0I�*"-
!&�Ģŕ"0�/")&$&,0�0H�#,/*�0�0"+0,/&�&0�"�"01&),0�
!"�3Ļ+ 2),WH��&/$&1��"6"/�qƁƉƉƈHƁƉƀƈr�/"00�)1��
�� &*-,/1Ė+ &�� !"� -"+0�/*,0� �� -/"0"+Ģ�� -ū-
�)& ��!�0�/")&$&ŕ"0�"���#,/*�� ,*,���/")&$&Ę,�
0"��-/"0"+1��+��#,/*�ĢĘ,�!"� ,*2+&!�!"0�+��
contemporaneidade. 
�� #,/*�ĢĘ,� !"� 2*� &*�$&+Ĕ/&,� "01Ĩ1& ,�

 ,*2*�0"�!Ĕ��1/�3Ĩ0�!�0�*"!&�Ģŕ"0�"5"/ &!�0�
+Ę,�0,*"+1"�-")�0�V*Ļ!&�0�1/�!& &,+�&0W� ,*,�
1�*�Ĩ*�-,/�,21/,0�*"&,0�*�1"/&�&0�"�&*�$Ĩ-
1& ,0H�&+ )2&+!,���-/ő-/&��/")&$&Ę,H�"+1"+!&!�0�
 ,*,�*Ļ!&�F�

��/�� &00,����21,/��-�/1"�!,� ,+ "&1,�!"� ,-
*2+&!�!"0� &*�$&+�!�0� !"� �+!"/0,+� qƀƈƈƀrH�
-"+0�!,�+,� ,+1"51,�!��#,/*�ĢĘ,�!"��01�!,0K
+�Ģŕ"0�-ő0K ,),+&�&0�"�+��3&+ 2)�ĢĘ,�!"� &!�-
!Ę,0���2*��V ,*2+&!�!"�&*�$&+�!�W�+� &,+�)�
q�"6"/H� ƁƉƀƈH� -FƃƃrF� �00�0�  ,*2+&!�!"0H� 0"-
$2+!,��+!"/0,+H�0"�"/$2"*�"*�1,/+,�!"�&*�-
$&+�Ģŕ"0�*"!&�!�0�.2"�02�01&12"*�!&01Ė+ &�0�
"0-� &�&0� "+1/"� 0"20�*"*�/,0� -,/� 2*� V0"+-
1&*"+1,�!"�2+&!�!"WF��,�"+1�+1,H� VĨ�-/" &0,�
.2"��0�&*�$&+�Ģŕ"0�0"�1,/+"*�1�+$Ļ3"&0�-�/��
�)Ĩ*�!,�!,*Ļ+&,�!�0�&!"&�0H� ,*��� /&�ĢĘ,�!"�
2*��*�&"+1"�0, &�)�.2"��0�*�1"/&�)&7"��1/�3Ĩ0�
!��"01/212/�ĢĘ,�!,�"0-�Ģ,H�!���/.2&1"12/��"�!��
-"/#,/*�+ "�/&12�)�"�-")��&+!2ĢĘ,�!"�0"+0�Ģŕ"0�
 ,/-,/�&0�q�"6"/H�-FƄƉrF
�� -�/1&/� !&00,H� �"6"/� !"#"+!"� 2*�� ��,/-

!�$"*��)1"/+�1&3��ĕ��), �ĢĘ,�!�0�*Ļ!&�0�"�!��
/")&$&Ę,� V+�� "0#"/�� !�� &*�$&+�ĢĘ,� "� !�� 3&/-
12�)&!�!"WH�-/"1"+!"+!,��-/,5&*ĔK)�0�!��*�-
1"/&�)&!�!"H��-/""+!"+!,� ,*,��0�*Ļ!&�0�"���
/")&$&Ę,�0"� ,+ /"1&7�*�"�$"/�*�#,/*�0�"�#,/-
*�Ģŕ"0�1�+$Ļ3"&0�+��3&!��0, &�)�q�"6"/H�-FƃƄrF���
�21,/��-/,-ŕ"���+,ĢĘ,�!"�V#,/*�Ģŕ"0�"01Ĩ1& �0W�
"*�02�01&12&ĢĘ,���V ,*2+&!�!"0�&*�$&+�!�0WH�
��02�01&12&ĢĘ,�!"� ,*2+&!�!"0�-,/�#,/*�ĢĘ,�
1"*�,�&+12&1,�!"��#�01�/�2*��+,ĢĘ,�!"�$/2-,�
0, &�)�Ĳ5,�"�!")&*&1�!,�!�+!,�"0-�Ģ,�-�/����

*,!2)�ĢĘ,�!"�02'"&1,0�!2/�+1"�,�-/, "00,�!"�
*"!&�ĢĘ,H�,�1"/*,�V#,/*�ĢĘ,�"01Ĩ1& �W

 �-12/��*2&1,��"*�,�&*-� 1,�#,/*�1&3,�!"�
2*��"01Ĩ1& �� ,*-�/1&)%�!���1/�3Ĩ0�!��.2�)�
02'"&1,0�0Ę,�#,/'�!,0�-")��*,!2)�ĢĘ,�!"�
0"20�0"+1&!,0H�-")��&+!2ĢĘ,�!"�"5-"/&Ī+ &�0H�
pela moldagem de seus corpos e pela 
-/,!2ĢĘ,�!"�0"+1&!,0J�2*��"01Ĩ1& ��.2"�
0"�*�1"/&�)&7��+�0� ,&0�0�q�"6"/H�-FƄƃr

�� ,+ "&1,�!"�*"!&�ĢĘ,�-/,-,01,�-,/��"6"/H�
&+ ,/-,/����/")&$&Ę,� ,*,�2*��-/Ĕ1& ��!"�*"-
!&�ĢĘ,H�+��.2�)��0�1" +,),$&�0�!"�*Ļ!&��,-"/�*�
2*�-�-")�#2+!�*"+1�)F��Ļ!&���.2&�Ĩ�"+1"+!&!,�
+Ę,�0,*"+1"� ,*,�2*�0&+œ+&*,�!"�*"&,0�!"�
 ,*2+& �ĢĘ,�!"�*�00��*,!"/+,0H� ,�  &+"*�H�
�� 1")"3&0Ę,H� ,0�  ,*-21�!,/"0H� *�0� 1�*�Ĩ*�
���/ ��,21/�0�02�01Ė+ &�0�"�*�1"/&�)&!�!"0�ĕ0�
.2�&0���/")&$&Ę,�21&)&7�� ,*,�*"&,J��0�"/3�0H�,0�
/&,0H�,0�"0-�Ģ,0�0�$/�!,0H�"+1/"�,21/�0�#,/*�0�
.2"�&+3, �*�"�-/,!27"*�,�1/�+0 "+!"+1"F�
�00��*�+"&/��!"���,/!�/���/")&$&Ę,���/"�"0-

-�Ģ,� -�/�� ��  ,*-/""+0Ę,� !,0� V*,!,0� -"),0�
.2�&0��0�*"!&�Ģŕ"0�/")&$&,0�0���,/!�*�"�*,-
�&)&7�*��0�-"00,�0�"��0�#,/*�*�"01"1& �*"+1"W�
�1/�3Ĩ0�!"�#,/*�0�0"+0,/&�&0�q�"6"/H�-FƅƂrF��0�
#,/*�0� 0"+0,/&�&0� 0Ę,� V*,!,0� /")�1&3�*"+1"�
Ĳ5,0H� �21,/&7�!,0H� !"� &+3, �/� "� ,/$�+&7�/� ,�
� "00,��,�1/�+0 "+!"+1�)H� /&�+!,�"�*�+1"+!,H�
�00&*H�)&$�Ģŕ"0�"+1/"�-"00,�0�+,� ,+1"51,�!"�"0-
1/212/�0�/")&$&,0�0�!"�-,!"/�"0-" ĻĲ �0W�q�"6"/H�
-FƅƃrF�

A ƒƞƛƍ�0"�21&)&7��!"�0&*�,),$&�0�"�,�'"1,0�
.2"�*"!&�*���/")�ĢĘ,�!,�Ĳ")� ,*�,�0�$/�!,F���
*"!&�ĢĘ,�/")&$&,0��0"�!Ĕ��1/�3Ĩ0�!,�/"0$�1"�!��
0&*�,),$&��'2!�& ,� /&01Ę�+,�*,*"+1,�!�0�/"2-
+&ŕ"0�+,�1"*-),�!"���),*Ę,F��0�#,/*�0�0"+0,-
/&�&0�"3, �!�0�"01Ę,�-/"0"+1"0�+�0�3"01&*"+1�0�
0� "/!,1�&0H� +,0� "0-�Ģ,0� -,/�*"&,� !"�*"+,-
/Ĕ0H��/ �0�!���)&�+Ģ�H�#,1,0�!��V1"//��0�+1�WH�"�+��
-/ő-/&��"!&Ĳ �ĢĘ,�!,��"*-),�!"���),*Ę,F�

��*"*,/&�)�!,�1"*-),H�), �)�.2"�#�7�-�/1"�
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!,�-�00"&,��Ļ�)& ,�.2"�-,!"�0"/�/"�)&7�!,�+,�
�"*-),�!"���),*Ę,H�Ĩ� ,*-,01,�-,/�!&3"/0�0�
-"Ģ�0�"*�*&+&�12/��!"�,�'"1,0� "/&*,+&�&0�"�
/&12�)Ļ01& ,0�%"�/�& ,0H� 2'��)"$"+!��Ĩ� ,*-,01��
-,/� 3"/0Ļ 2),� �Ļ�)& ,0� .2"� /"*"1"*� !&/"1�-
*"+1"��,�,�'"1,�"5-,01,F��0��/�0ŕ"0�!�0�1/&�,0�
!"� 2!Ĕ�#,/�*� ,), �!,0�+�0� ,)2+�0�!,�*"-
morial como placas redondas e douradas com 
0Ļ*�,),0�+,�&+1"/&,/H��/.2&1"1�!,0���-�/1&/�!��
/"#"/Ī+ &��!&/"1���,�3"/0Ļ 2),��Ļ�)& ,H�.2"�0"�
"+ ,+1/�����&5,�!,�,�'"1,�"5-,01,F��00�0�'20-
1�-,0&Ģŕ"0�!"�3"/0Ļ 2),0��Ļ�)& ,0� ,*�,�'"1,0�
&+1"$/�+1"0�!,�"0-�Ģ,�#Ļ0& ,�!,��"*-),�0Ę,� �-
-�7"0�!"�-/,!27&/� ,*�"Ĳ Ĕ &��2*�!&0 2/0,�!"�
0� /�)&!�!"�!,�), �)H�"�!,�,�'"1,�.2"�!&7�0,�/"�
��V3"/!�!"WH���V,Ĳ &�)&!�!"W�"���V�21"+1& &!�!"W�
!,�.2"�0"�"01Ĕ�3"+!,�"�"5-"/&"+ &�+!,F�

O emprego de materiais oriundos de Israel 
"�0&*�,),$&�0�.2"�/"*"1"*���2*� /&01&�+&0*,�
-/&*&1&3,�"���1/�!&ĢĘ,�%"�/�& ��+�� ,+01/2ĢĘ,�
tanto da Sede Mundial no Rio de Janeiro (ƛƓ) 
.2�+1,�!,��"*-),�!"���),*Ę,�/�1&Ĳ ���� 1"+-
1�1&3�� !"� 0&+$2)�/&7�/� ,� "0-�Ģ,� -,/�*"&,� !,�
20,�!"�,�'"1,0�V�21Ī+1& ,0WH�/"-/"0"+1�1&3,0�!��
V3"/!�!"&/�W�%&01ő/&�� /&01ĘF�q
,*"0H�ƁƉƀƀr

À� -,/� "00�� 3&�� %&01ő/& �� .2"� �!&/��� "!,H�
�&0-,�#2+!�!,/�!��ƒƞƛƍH�-,00&�&)&1��,�20,�!"�
,�'"1,0�0� /,0�0"*�&*�2&/���")"0�2*�*,1&3,�
*Ĕ$& ,H�0"*�&+ ,//"/�"*�&!,)�1/&�H�-/Ĕ1& ��.2"�
��&$/"'����,*&+��"� ,*��1"F��,*�"00"�!&0 2/0,H�
V�!&/��� "!,�-/, 2/��02-"/�/��0��*�&$2&!�!"0�
"+1/"�,�'"1,�0� /,�"�,�'"1,� 2)12/�)�.2"�1�+1,�
&+ ,*,!��0"20�-�/"0�"3�+$Ĩ)& ,0W�q��ȩ�H�ƁƉƀƀH�
-FƅƀƇrF

��/���)�/����ȩ�H��,� ,+01/2&/�,�VƂl��"*-),�
!"���),*Ę,WH��!&/��� "!,�02$"/"�2*�� ,+"5Ę,�
!&/"1�� ,*���V�"//����+1�W�"� ,*���/"*,1��%&0-
1ő/&��'2!�& ��0"*�.2"�0"�-�00"�+" "00�/&�*"+1"�
-")�� %&01ő/&��  /&01Ę� "2/,-"&�� q��ȩ�H� ƁƉƀƀrF� ��
&*�$"*� !"� V1/�7"/� �0/�")� -�/�� ,� �/�0&)WH� 1Ę,�
-/"0"+1"�+�0�#�)�0�!"��!&/��� "!,H��+1" "!"���
 ,+01/2ĢĘ,�!,��"*-),�"�"01Ĕ�-,01��1�*�Ĩ*�+��
&!"�)&7�ĢĘ,�!����1"!/�)�!��	Ĩ�+,��&,�!"��+"&/,H�
-/&+ &-�)*"+1"��-ő0���&+ )20Ę,�+"01"�), �)�!,�

�"+1/,��2)12/�)�"/20�)Ĩ*�"�,�"0#,/Ģ,�"*�1/�-
7"/�-"!/�0�,/&2+!�0�!"��0/�")�-�/����#� %�!��!,�
-/Ĩ!&,F

��21&)&7�ĢĘ,�!"�,�'"1,0�0� /,0�"�,�/"0$�1"�!"�
1/�!&Ģŕ"0�'2!�& �0�1�*�Ĩ*�Ĩ�-"/ "-1Ļ3")�+,�12-
/&0*,� /")&$&,0,� !&/" &,+�!,� �,0� "3�+$Ĩ)& ,0F�
�,��2*��3&0Ę,�-ő0K*,!"/+��!��0, &"!�!"� ,+-
1"*-,/Ė+"�H��&/&�+"�	/,00�/!�qƁƉƀƀH�ƁƉƀƂr�")�-
�,/��.2"01ŕ"0�0,�/"�,�12/&0*,�/")&$&,0,�"3�+-
$Ĩ)& ,�+,��/�0&)H�!�+!,�Ī+#�0"�ĕ0�&+1"/0" Ģŕ"0�"�
��ĳ2&!"7�"+1/"�,0�!,*Ļ+&,0�!,�*"/ �!,H�!,�12-
/&0*,�"�!,0�V+,3,0W�*,)!"0�"*�.2"���/")&$&Ę,�
"3�+$Ĩ)& ��0"��-/"0"+1��+,� ,+1"51,��/�0&)"&/,F�

�*� 02�� 1"0"� q	/,00�/!HƁƉƀƂrH� �� �21,/�� �+�-
)&0���0� �/�3�+�0�"3�+$Ĩ)& �0�-�/���0/�")H�/")�-
 &,+���0�3&�$"+0���2*��-/, 2/��-")���Ĳ/*�ĢĘ,�
"�/"�Ĳ/*�ĢĘ,�!"�02��&!"+1&!�!"� ,*,�$/2-,�
/")&$&,0,��1/�3Ĩ0�!,�/"0$�1"�!"�1/�!&Ģŕ"0�'2!�&-
 �0�"� /&01Ę0H��!�-1�+!,K�0��,0�*,)!"0�*,!"/-
+,0F��"$2+!,����21,/�H�V��*�+&-2)�ĢĘ,�*Ĕ$& ��
!"� ,�'"1,0� "0-" &�)*"+1"�  ,*2*� "*� &$/"-
jas vinculadas ao movimento neopentecostal 
"�,0�")"*"+1,0�!���"//����+1��-,002"*�2*��
�1/�1&3&!�!"��&+!��*�&,/�"*�02�0� ,+ "-Ģŕ"0W�
q	/,00�/!H�ƁƉƀƂH�-FƂƄƉrF

�*"/0,+��&)3"&/��qƁƉƉƆrH�"*�02���+Ĕ)&0"�!��
-"/0-" 1&3�� -ő0K*,!"/+�� 0,�/"� ,0�  ,+ "&1,0�
!"�V12/&0*,�/")&$&,0,WH��-,+1��.2"�0,��,� ,+-
1"51,�!��$),��)&7�ĢĘ,H�0Ę,�-/,*,3&!,0�1�+1,�,0�
&+1"/ Ė*�&,0� 2)12/�&0�"+1/"�!&3"/0,0�0&01"*�0�
/")&$&,0,0H�.2�+1,� /&�!�0� ,+!&Ģŕ"0�!"�V*"/-
 �+1&)&7�ĢĘ,�!,� �*-,�/")&$&,0,WH�-/,3, �+!,���
!&)2&ĢĘ,�!�0�ȩ,+1"&/�0�"+1/"�,�12/&0*,�"���/")&-
$&Ę,H�,�*"/ �!,�"���#Ĩ�q�1"&)H�ƁƉƉƂ� ,*,� &1�!,�
"*��&)3"&/�H�ƁƉƉƆH�-FƃƇrF
��+1,���3&0Ę,�!"��&)3"&/��.2�+1,���!"�	/,00�/!�

!��V!&)2&ĢĘ,�!�0�ȩ,+1"&/�0�!��/")&$&Ę,W��-,+1��
-�/��2*��1/�+0#,/*�ĢĘ,�"*� 2/0,�!��/")&$&Ę,H�
"*� ,-,0&ĢĘ,� �� 2*� -/, "00,� !"� �#�01�*"+1,�
!,� /")&$&,0,�!,� "0-�Ģ,�-ū�)& ,H�  ,*,�"+1"+-
!&!,�-,/�-�/1"�!�0�1",/&�0�!��0" 2)�/&7�ĢĘ,F��,�
"+1�+1,H� ,� �21,/� 1/���)%��  ,*�2*��3&0Ę,� "0-
0"+ &�)&01��!��/")&$&Ę,�.2�+!,��� ,+1/�01�� ,*�
,�V*"/ �!,WH� ,*,�0"�,�V/")&$&,0,W�"01&3"00"�
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0"+!,� ,//,*-&!,�-")��"0#"/��*"/ �!,)ő$& �H�
"*�3&�0� !,� -/, "00,� !"� V*"/ �+1&)&7�ĢĘ,� !,�
 �*-,�/")&$&,0,WF��"01"� �0,H�, ,//"�2*��+,/-
*�1&3&!�!"�&*-)Ļ &1��-,/�-�/1"�!,0��21,/"0�.2"�
02-ŕ"���V/")&$&Ę,�#,/��!"�0"2�)2$�/W�q�,+1"/,H�
ƁƉƉƈrF

�&/$&1��"6"/��-,+1��-�/����+" "00&!�!"�!"�
2*���+Ĕ)&0"�+Ę,�"00"+ &�)&01��!��/")&$&Ę,H�.2"�
+Ę,�-/"002-,+%��!"��+1"*Ę,�,�.2"�ĨH�,�.2"�
-,!"�"�,�.2"�+Ę,�-,!"�0"/���/")&$&Ę,F��,/�&00,�
-/,-ŕ"�"5-),/�/� ,*,�0"� ,+Ĳ$2/����1/�+0#,/-
*�ĢĘ,�!�0� ,*2+&!�!"0�"�!��/")&$&Ę,�-,/�*"&,�
!,0�20,0�!�0�*Ļ!&�0�!&$&1�&0�"�")"1/œ+& �0�"�!,�
"+1/"1"+&*"+1,F���/�����21,/����-/"0"+Ģ��-ū-
�)& �� V�"*K02 "!&!�W� !�� /")&$&Ę,� �12�)*"+1"�
“depende da capacidade de seus proponentes de 
inseri-la no mercado da cultura e de adotar os 
*"&,0�!"� ,*2+& �ĢĘ,��2!&,3&02�&0�-�/���Ĳ/-
*�/�02��-/"0"+Ģ��-ū�)& ��q�"6"/H�ƁƉƀƈH�-FƆƂrF�

À�+"01"�0"+1&!,�.2"�.2"/"*,0�"5-),/�/��.2&�
��21&)&7�ĢĘ,�!"�*Ļ!&�0�3&/12�&0H�*�&0�"0-" &Ĳ-
 �*"+1"�!��-)�1�#,/*��TripAdvisorH�-")���$/"'��
�+&3"/0�)�  ,*,� #,/*�� !"� &+0"/ĢĘ,�+,� V*"/-
 �!,�!�� 2)12/�WH�!�+!,�Ī+#�0"�-�/����#,/*�ĢĘ,�
!"00"�-ū�)& ,�-,/�*"&,�!"�1" +,),$&�0�!"�-2-
�)& &7�ĢĘ,�!,�/")&$&,0,F�

�/&*"&/�*"+1"�&/"*,0��+�)&0�/��� �-� &!�!"�
!"�"+$�'�*"+1,�.2"���&$/"'��-,002&�+�0�/"!"0�
0, &�&0�"� ,*,�&00,�0"�/")� &,+�� ,*���"5-�+-
0Ę,�!��/")&$&Ę,�-�/��2*�-ū�)& ,�!&3"/0,F��*�
0"$2&!��-�/1&/"*,0�-�/�����+Ĕ)&0"�!,0� ,*"+-
1Ĕ/&,0�+��-)�1�#,/*��TripAdvisor relacionados ao 
�"*-),���),*Ę,F��"*,+01/�/"*,0�,0��$"+ &�-
*"+1,0�-,00Ļ3"&0�-/,-,/ &,+�!,0�-")�0�/"!"0�
3&/12�&0�"�,�"#"&1,�!"�3&0&�&)&!�!"�.2"���!&32)-
$�ĢĘ,�"�,�&*-2)0&,+�*"+1,�!,��"*-),�+��-)�-
1�#,/*��!"� 12/&0*,�$"/�*�+�� ,+01/2ĢĘ,�!"�
imagens acerca do templo.

3. A expansão de uma 
audiência e o turismo 

como atrativo

��/"&+3"+ĢĘ,�!,�*,3&*"+1,�-"+1" ,01�)�!�0�
!Ĩ �!�0�!"�ƀƈƆƉ�"�ƇƉ�0"� &+0"/"�+,�*,*"+1,�
!"�*2!�+Ģ�0���/2-1�0�+�0�!&+Ė*& �0�0, &,!"-
*,$/ĔĲ �0��/�0&)"&/�0H� ,*�,�Ĳ*�!��!&1�!2/��
*&)&1�/�"���/"!"*, /�1&7�ĢĘ,�� ,*-�+%�!��!��
&+1"+0��2/��+&7�ĢĘ,�!��-,-2)�ĢĘ,F��"01"�-/,-
 "00,H� �� "5-�+0Ę,� !�0� 1")" ,*2+& �Ģŕ"0H� "0-
-" &�)*"+1"�!�0�/"!"0�1")"3&0&3�0H� ,*,�2*��
+,3��#,/*��!"�V/""01/212/�ĢĘ,�"�,/!"+�*"+1,�
!,� 1"//&1ő/&,��/�0&)"&/,W� q�/�2',H�-FƀƇƇH�ƁƉƀƇr�
-/,3, ,2�*2!�+Ģ�0�/")"3�+1"0�+��&+1"$/�ĢĘ,�
&+#,/*� &,+�)�!,��/�0&)�

A ƒƞƛƍH��00&*� ,*,�,21/�0�!"+,*&+�Ģŕ"0�
.2"�02/$&/�*�+,�*"0*,�-"/Ļ,!,H�0"��"+"Ĳ &,2�
!"00�0�*2!�+Ģ�0H�&+& &�)*"+1"� ,*����.2&0&ĢĘ,�
!"�%,/Ĕ/&,0�-�/����"5&�&ĢĘ,�!"�-/,$/�*�0�"3�+-
$")Ļ01& ,0F��,*���"5-�+0Ę,�!��&$/"'��0"�!"2�&+Ļ-
 &,�ĕ� ,*-/��!"�"*&00,/�0�!"�1")"3&0Ę,�"�/Ĕ!&,H�
dando capilaridade ao alcance iurdiano e pro-
-,/ &,+�+!,� �� -,00&�&)&!�!"� -�/�� �� !&3"/0&Ĳ-
 �ĢĘ,�!"� ,+1"ū!,0��2!&,3&02�&0F��,*��� ,*-
-/��!���"!"��" ,/!�"*�ƀƈƇƈH���&$/"'��&+& &,2�
��"01/212/�ĢĘ,�!"�2*� ,+$),*"/�!,�*&!&Ĕ1& ,H�
�"+"Ĳ &�!�� -"),� V�2*"+1,� !,�  ,+02*,�  2)-
12/�)�"�!��&+#,/*�ĢĘ,�+,�-�Ļ0W�q�/�2',H�-FƁƄƄH�
ƁƉƀƇrF��12�)*"+1"H���&$/"'��-,002&�"*&00,/�0�"�
/"1/�+0*&00,/�0�.2"� ,�/"*�ƈƇ��!,�1"//&1ő/&,�
�/�0&)"&/,�"�,#"/" "� ,+1"ū!,�-�/��*�&0�!"�ƀƄƉ�
-�Ļ0"0�-"),�*2+!,�qƘƛƘH�ƝƊƍƟƊƕƍH�ƁƉƀƇrF�

�"1"/��"6"/�qƀƈƈƈr�"*�0"2�1"51,�V��-/&3�1&7�-
ĢĘ,�"���&+ĳ2Ī+ &��-ū�)& ��!��/")&$&Ę,�+��0, &"-
!�!"�$),��)W�!&0 21"���$),��)&7�ĢĘ,�+Ę,�0,*"+1"�
 ,*,�2*��#,/Ģ��.2"�#�3,/" "���-/&3�1&7�ĢĘ,�!��
/")&$&Ę,H�*�0�.2"�1�*�Ĩ*� ,//,�,/��-�/��2*��
V/"+,3�ĢĘ,�!�� &+ĳ2Ī+ &��-ū�)& ��!��/")&$&Ę,WF�
�"6"/�*�+"'�� ,+ "&1,0�!"��2%*�++�0,�/"���
#2+ĢĘ,�"�,�!"0"*-"+%,�/")&$&,0,H� "+1/�&0�-�/��
�� !&0 200Ę,� 0,�/"� �� /")&$&Ę,� -/&3�1&7�!�� "� �,�
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*"0*,�1"*-,�-)2/�)&01��"*�2*� ,+1"51,�$),-
��)&7�+1"�"�*&!&Ĕ1& ,F

��/��"00"��21,/H���#2+ĢĘ,�!��/")&$&Ę,�"01Ĕ�)&-
$�!����V-2/�� ,*2+& �ĢĘ,�S0�$/�!�T�"*�/")�ĢĘ,�
�,�1/�+0 "+!"+1"�"��,��0-" 1,�.2"��0�&+01&12&-
Ģŕ"0�/")&$&,0�0�/"&3&+!& �*�-�/��0&�-/ő-/&�0H���
��0"�!��02���21,+,*&��+��0, &"!�!"�*,!"/+�WF�
��!"0"*-"+%,�/")&$&,0,�!&7�/"0-"&1,��,0�*,-
*"+1,0�"*�.2"���/")&$&Ę,�Ĩ�V�-)& �!�W���-/,-
�)"*�0�$"/�!,0�"*�,21/,0�0&01"*�0�#2+ &,+�&0H�
*�0�+Ę,�/"0,)3&!,0�-,/�")"0F�q�"6"/H�ƀƈƈƈH�-FƃƉƀr

�,*�,�*2+!,� �!��3"7�*�&0�&+1"/)&$�!,�-,/�
1" +,),$&�0� !"�  ,*2+& �ĢĘ,� $),��)H� �� $),��-
)&7�ĢĘ,��)1"/��V/�!& �)*"+1"��0� ,+!&Ģŕ"0�0,��
�0�.2�&0���0,)2ĢĘ,�*,/�)&7�!,/���&+!��Ĩ�-,00Ļ-
3")���+Ļ3")�!"�0, &"!�!"� ,*,�2*�1,!,H�-,/-
.2"��$,/��&+ )2&���1,!,0F���0&12�ĢĘ,�!��/")&$&Ę,�
+�� 0, &"!�!"� $),��)� �)1"/�K0"� �+�),$�*"+1"WF�
q�"6"/H�ƀƈƈƈH�-FƃƉƂr

A ƒƞƛƍ�0"� ,), ��ȩ"+1"���2*��0Ĩ/&"�!"�"01/�-
1Ĩ$&�0�!"�-2�)& &7�ĢĘ,�.2"�&+0"/"*���.2"01Ę,�!��
��/�+$Ī+ &��!,�!&0 2/0,�"� ,+0".2"+1"*"+1"�
�0�"01/�1Ĩ$&�0��!�-1�1&3�0�!��#2+ĢĘ,�/")&$&,0���,�
)&!�/� ,*�-ū�)& ,0�*2)1& 2)12/�&0�"� ,*�*ū)-
1&-)�0�V!"*�+!�0WF���-/,�)"*��!��&+ĳ2Ī+ &��
/")&$&,0��-�/���"6"/�02/$"H�-,/1�+1,H�V.2�+!,�
��/")&$&Ę,�1"+1����/�+$"/�2*�+ū*"/,�"5 "00&3,�
!"�3&!�0�.2"�"01Ę,�*�+&#"01�*"+1"�S&+1"/"00�-
!�0T�"*� ,&0�0�!&#"/"+1"0WF�q�"6"/H�ƀƈƈƈrF�À�!"�0"�
"0-"/�/�.2"�!&�+1"�!"�2*�-ū�)& ,�"01/�1&Ĳ �!,�
"�1Ę,�!&3"/0,H����2/!�!"0"+3,)3��"01/�1Ĩ$&�0���
+Ļ3")�&+01&12 &,+�)�.2"�-,00&�&)&1"*�0"2�� "00,�
"��!".2�ĢĘ,��,�-ū�)& ,F�
��-/,!2ĢĘ,�!"� ,+1"ū!,�!,� ,+$),*"/�!,�

de empresas geridos pela ƒƞƛƍ�+Ę,�0"�/"01/&+$"�
*�&0��,0�-/,$/�*�0�!"�"3�+$")&7�ĢĘ,� ,*,�+��
!Ĩ �!��!"�ƀƈƇƉH�&+ )2"*�Ĳ)*"0H�0Ĩ/&"0�1")"3&0&-
3�0H�+,3")�0�"� ,+1"ū!,�&+#�+1&)�!"� �/Ĕ1"/��Ļ-
�)& ,H���!&3"/0&!�!"�!"� ,+1"ū!,0�0"�&+0"/"�+,0�
�+0"&,0H�.2"�0"$2+!,��"1"/��"6"/H�.2"���/")&$&Ę,�
!"3"�)&!�/�"*�2*� ,+1"51,�$),��)&7�!,�"�-,-
3,�!,�-,/�*Ļ!&�0F�

�,*���-,-2)�/&7�ĢĘ,�!,�� "00,�ĕ�&+1"/+"1�"�
!,�20,�!"�*Ļ!&�0�0, �&0�+��-/&*"&/��!Ĩ �!��!,�

0Ĩ 2),�ơơƒH���ƒƞƛƍ�1"*��*-)&�!,�02��-/"0"+Ģ��
+�0�/"!"0�0, &�&0H�"5-�+!&+!,���&+1"/�ĢĘ,�-�/��
2*�-ū�)& ,�!&3"/0,H�.2"�+Ę,�0"�"+.2�!/��0,-
*"+1"� ,*,���*"*�/"0&��!��&$/"'�F��0� ,+1�0�
institucionais no �4&11"/H�Facebook e �+01�$/�* e 
,�)�+Ģ�*"+1,�!��-)�1�#,/*���1/"�*&+$ de con-
1"ū!,� �2!&,3&02�)�  /&01Ę,� q�+&3"/r� 0Ę,� "5"*-
-),0�!��!&3"/0&!�!"�!"�-)�1�#,/*�0�3&/12�&0�"*�
.2"���&$/"'��0"�&+0"/"�-�/��,#"/" "/� ,+1"ū!,�
!&3"/0,H�-�/���)Ĩ*�!��-/,$/�*�ĢĘ,�1")"3&0&3�F�
��0�/"!"0�0, &�&0H���".2&-"�!"� ,*2+& �ĢĘ,�

da ƒƞƛƍ�&+ "+1&3��ĲĨ&0���&+1"/�$&/"*� ,*�,0�
-"/Ĳ0�,Ĳ &�&0�"����3�)&�/"*�-Ĕ$&+�0�"��1&3&!�!"0H�
 ,*,�,�)�+Ģ�*"+1,�!,�Ĳ)*"�V��!�����"/!"/WH�
.2"�/"*,+1����1/�'"1ő/&��!,��&0-,��!&/��� "!,�
!"0!"���#2+!�ĢĘ,�!��&$/"'��+,��&,�!"��+"&/,F�
��-"/Ĳ)�!"01��-/,!2ĢĘ,��2!&,3&02�)�+��-)�1�-
#,/*��&+1"/�1&3��!"��3�)&�ĢĘ,�!"�Ĳ)*"0�ƒƖƍb e 
+��-)�1�#,/*��+� &,+�)��!,/,�&+"*� gerou con-
1/,3Ĩ/0&�0��-ő0���!&32)$�ĢĘ,�!"�!"+ū+ &�0�"+-
3,)3"+!,�2*��-,00Ļ3")�ȩ�2!"�+�0��3�)&�Ģŕ"0H�
principalmente no 4"�0&1" internacional (ƒƖƍb). 

��Ĳ)*"��) �+Ģ,2�ƀƄ�*&)��3�)&�Ģŕ"0� ,*�+,1��
*Ĕ5&*�H�*2&1,�02-"/&,/�ĕ�+,1��*Ĩ!&��!,0�Ĳ)-
mes no ƒƖƍbH�02-"/�+!,�$/�+!"0�02 "00,0�!,�
 &+"*�� ,*,�V���,!"/,0,��%"#Ę,WF9����+,1Ļ &��
.2"�3"& 2),2���!"+ū+ &�H�+,�4"�0&1" do jornal 
	,)%��!"��F��2),H���/"0-,01��!��ƒƞƛƍ�ĕ�� 20�-
ĢĘ,�"5-ŕ"�,0�*,1&3,0�.2"�)"3�/&�*�*&)%�/"0�!"�
pessoas a avaliarem e impulsionarem conteú-
!,0�"*�,21/�0�-)�1�#,/*�0I�

sFFFt��,+3&!�*,0�-2�)& �*"+1"��0�
-"00,�0�.2"��00&01&/�*��,�Ĳ)*"�-�/��
.2"� ,*-�/1&)%�00"*�02��"5-"/&Ī+ &��
"*�0&1"0�!"��3�)&�ĢĘ,F��&+$2Ĩ*�-"!&2�
"),$&,0�,2�+,1�0��)1�0H� ,*,� ,*-/,3��
��-,01�$"*�+,�	� "�,,(�!,�!&��ƃmƃI�
%11-0Imm444F#� "�,,(F ,*m�$/"'��+&3"/0�)m
-,010mƁƉƅƇƉƂƅƆƈƅƄƃƉƇƃƃ.��1&)&7�*,0�+,00��
 �-� &!�!"�!"�*,�&)&7�/��0�-"00,�0�-�/��
.2"�,�Ĳ)*"�#,00"��00&01&!,F����+&3"/0�)�
+Ę,�1"*�V/,�œ0WH�1"*�*&)%ŕ"0�!"��!"-1,0�"�
0"$2&!,/"0�+�0�/"!"0�0, &�&0�.2"�"5&01"*�"�

https://www.facebook.com/IgrejaUniversal/posts/2068036796540844
https://www.facebook.com/IgrejaUniversal/posts/2068036796540844


188

GUSTAVO
AIRES TIAGO

TEMPLO DE SALOMÃO NO TRIPADVISOR: 
MOBILIZAÇÃO DE PÚBLICOS NAS MÍDIAS DIGITAIS

V. 1 ⁄ N. 2 ⁄ DEZEMBRO DE 2020
PÁGINAS 178 A 199

1Ī*�+,*"H�"�-,!"*�0"/� ,+ȩ,+1�!,0�-,/�
.2�).2"/�3"Ļ 2),�.2"�.2"&/�� ,+Ĳ/*�/F�sFFFt�

q�,1��,Ĳ &�)�!���$/"'���+&3"/0�)�
"*�/"0-,01���,�',/+�)�	,)%��!"�
�F��2),H�!"01�.2"�!,��21,/r

�,2 ,�*�&0� !"�2*�*Ī0� �-ő0� �� -2�)& �ĢĘ,�
!"01��+,1�H�,�',/+�)��01�!Ę,�-2�)& ,2�2*��/"-
-,/1�$"*�!&32)$�+!,�2*�"012!,�.2"�&!"+1&Ĳ-
 ,2��1&3&!�!"0�020-"&1�0�!"�-"/Ĳ0�+,�&*-2)0&,-
namento de %�0%1�$0�)&$�!�0��,�Ĳ)*"�V��!����
-"/!"/W10H�+�� /"!"� 0, &�)��4&11"/F��"01��3"7H�,�
monitoramento dos tópicos mais comenta-
dos no �4&11"/ (�/"+!&+$��,-& 0r� /"�)&7�!,�-"),�
�"-�/1�*"+1,� !"� �&Ī+ &�� !��  ,*-21�ĢĘ,� !��
ƞƏƖƐ (ƍƌƌ/ƞƏƖƐ) detectou a atividade sus-
-"&1�� !"�  "/ �� !"� ƂƉ��!,0� -"/Ĳ0� "+3,)3&!,0�
 ,*�,��002+1,F��01"0�-"/Ĳ0�1"/&�*�,� ,*-,/-
tamento de �,10�M�-"/Ĳ0�/,�ő1& ,0�.2"�0&*2)�*�
��&+1"/�ĢĘ,�3&/12�)�%2*�+�F��*�+,1�H���ƒƞƛƍ 
/"�Ĳ/*,2�.2"�+Ę,�0"�21&)&7��!"�/,�œ0�-�/��&*-
pulsionamento de conteúdo citando o caso das 
-)�1�#,/*�0�!"��3�)&�ĢĘ,�!"�Ĳ)*"0I

��� 20�ĢĘ,�!"�.2"����+&3"/0�)�0"�
21&)&7��!"�V/,�œ0WH�Ĩ�,�1&-,�!"�#�("�
+"40�.2"����*-/"+0��3"*�1"+1�+!,�
-)�+1�/�1"&*,0�*"+1"F��,/�"5"*-),H�
%Ĕ��)$2+0�!&�0H� &/ 2),2���&+#,/*�ĢĘ,�
!"�.2"��0�+,1�0��1/&�2Ļ!�0���V��!����
�"/!"/W�"*�0&1"0�!"��3�)&�ĢĘ,�!"�Ĳ)*"0H�
0"/&�*�/"02)1�!,�!"00"�"5-"!&"+1"F

�,&0���11%&"2��%&��2!�2)1H�/"0-,+0Ĕ3")�
-"),�0&1"�V�!,/,��&+"*�W�K�2*�!,0�
0"/3&Ģ,0�.2"�1"/&�*�0&!,�&+3�!&!,0�
-"),0�V/,�œ0W�!���+&3"/0�)�K��Ĳ/*,2�
"*�"+1/"3&01��.2"�,0�202Ĕ/&,0�.2"�
-2�)& �/�*�/"0"+%�0�"�+,1�0�-,0&1&3�0�!,�
Ĳ)*"H�V+Ę,�0"�1/�1�*�!"�/,�œ0H�*�0�0&*�
!"�+,3,0� �!�01/,0�!"�202Ĕ/&,0�/"�&0WF�

���$/"'���+&3"/0�)�!,��"&+,�!"��"20�
-,002&�*�&0�!"�ƈ�*&)%ŕ"0�!"��!"-1,0�
+,��/�0&)F��-"+�0�+,��4&11"/H�,0�-"/Ĳ0�
&+01&12 &,+�&0H�!,0�-/,$/�*�0�0, &�&0�"�
!"��)$2+0�*"*�/,0�!,� ,/-,�" )"0&Ĕ01& ,�
!���+&3"/0�)�0,*�*� "/ ��!"�ƀFƈƉƉFƉƉƉ�
0"$2&!,/"0F�À�/&!Ļ 2),�02-,/�.2"�0"/&��
+" "00Ĕ/&,�,�20,�!"�ƂƉƉ�V/,�œ0W�-�/��
promover uma campanha na rede social.

��.2"����+&3"/0�)�#�7H�"�V���01�!,�!"�
�F��2),W�-�/" "��&+!��+Ę,�1"/� ,*-/""+!&!,H�
Ĩ�*,�&)&7�/��0�-"00,�0F��,�&)&7�ĢĘ,�.2"�
)"3��*&)%�/"0�!"�3,)2+1Ĕ/&,0�!"�,21/�0�
!"+,*&+�Ģŕ"0�"�!&3"/0�0�/")&$&ŕ"0���
�'2!�/�*,/�!,/"0�!�0�-"/&#"/&�0H�!"�
 &!�!"0�0"*�2*��ū+& ��0�)��!"� &+"*�H�
-�/��.2"�-,00�*��00&01&/���2*�Ĳ)*"F

q�,1��,Ĳ &�)�!���$/"'���+&3"/0�)�
"*�/"0-,01���,�',/+�)����01�!,�!"�
�Ę,���2),H�!"01�.2"�!,��21,/r

�,0� %�*�����1"+ĢĘ,��0�'201&Ĳ �1&3�0�-ū�)&-
 �0� 21&)&7�!�0� -")�� �$/"'���+&3"/0�)� -�/�� /"0-
-,+!"/�ĕ�� 20�ĢĘ,�/"�)&7�!��-"),0�',/+�&0�0,�/"�
��21&)&7�ĢĘ,�!"�/,�œ0�-�/���)�3�+ �/� ,+1"ū!,I�
V���+&3"/0�)�+Ę,�1"*�V/,�œ0WH�1"*�*&)%ŕ"0�!"�
�!"-1,0�"�0"$2&!,/"0�+�0�/"!"0�0, &�&0WH�VÀ�/&-
!Ļ 2),�02-,/�.2"�0"/&��+" "00Ĕ/&,�,�20,�!"�ƂƉƉ�
V/,�œ0W�-�/��-/,*,3"/�2*�� �*-�+%��+��/"!"�
0, &�)WH�V��.2"���2+&3"/0�)�#�7�sFFFt�Ĩ�*,�&)&7�/�
-"00,�0WF11���*,�&)&7�ĢĘ,�!,0�Ĳ"&0� Ĩ� �-/"0"+-
1�!��-")��&+01&12&ĢĘ,� ,*,�2*��"01/�1Ĩ$&���1&3��
!"�"+$�'�*"+1,H�+Ę,�0,*"+1"�+�0�/"!"0�0, &�&0F�
�00&*� ,*,�"*�V�Ģŕ"0�3,)2+1Ĕ/&�0W�#,/��!�0�

/"!"0�0, &�&0H�,0�Ĳ"&0�0Ę,�*,�&)&7�!,0�-�/��/"�-
)&7�/� �)$2*�� �ĢĘ,� �1/�3Ĩ0� !�� V �-� &!�!"� !"�
*,�&)&7�ĢĘ,W� !�� -/ő-/&�� &+01&12&ĢĘ,F� �� -)�1�-
#,/*��TripAdvisor�Ĩ�0,*"+1"�2*��!�0�/"!"0�0,-
 &�&0�+��.2�)���&$/"'��0"�&+0"/"�"�&+ "+1&3����&+-
1"/�ĢĘ,�!"�3&0&1�+1"0�!,�1"*-),H� ,*,��1/�3Ĩ0�
!,0�1,1"+0�+��/" "-ĢĘ,�!,�V�,2/��Ļ�)& ,W�"�,0�
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)&+(0�+��-Ĕ$&+��,Ĳ &�)�!,��"*-),�!"���),*Ę,F

4. Metodologia em 
discussão — o TripAdvisor 
no !uxo de comentários

O TripAdvisor� Ĩ� 2*�� "*-/"0�� #2+!�!�� "*�
ƁƉƉƉH� 02�� -/&+ &-�)� -)�1�#,/*�� Ĩ� 2*�4"�0&1" 
.2"�/"ū+"�&+#,/*�Ģŕ"0H�,-&+&ŕ"0�"��3�)&�Ģŕ"0�
0,�/"�-,+1,0�12/Ļ01& ,0�!"� &!�!"0��,�/"!,/�!,�
*2+!,F� �,002&� �12�)*"+1"�  "/ �� !"� ƅƅƀ�*&-
)%ŕ"0�!"��3�)&�Ģŕ"0�+��-)�1�#,/*��"�ƂƄƉ�*&)%ŕ"0�
!"�3&0&1�+1"0��,�*Ī0F��"$2+!,�&+#,/*�Ģŕ"0�!,�

próprio 4"�0&1"H�,�TripAdvisor�,#"/" "���V0��"!,-
ria de outros viajantes para ajudar as pessoas a 
!" &!&/�,+!"�Ĳ �/H�.2�)�3,,�-"$�/H�,�.2"�#�7"/�
"�,+!"� ,*"/W12.

�*�,/��+Ę,�0"'��-,00Ļ3")�0��"/���!�1��"5�1��
!"�.2�+!,�,�-"/Ĳ)�!,��"*-),�!"���),*Ę,�#,&�
criado no TripAdvisorH�,�-/&*"&/,� ,*"+1Ĕ/&,�
 ,+01��!,�!&��Ɓƅ�!"��$,01,�!"�ƁƉƀƃH�!,7"�!&�0�
�-ő0� �� &+�2$2/�ĢĘ,� !,� 1"*-),F� �� �3�)&�ĢĘ,�
!���1/�ĢĘ,�12/Ļ01& ��-,!"�0"/�/"�)&7�!��!&/"1�-
*"+1"�+��-)�1�#,/*��q3&���/,40"/�,2��-)& �-
tivo) e por meio do 4"�0&1"�,Ĳ &�)�!,�1"*-),H�
.2"�-,002&�2*��'�+")��"0-" &�)�q-)2$K&+r�+������
V�"-,&*"+1,0WF� �,�4"�0&1"� !,� 1"*-),H� ,�  ,-
*"+1Ĕ/&,�-,!"�0"/�#"&1,�0"*�!&/" &,+�*"+1,�
para o 4"�0&1"� ,Ĳ &�)� !,�TripAdvisorH� ,+!"� Ĩ�

[Figura 1]��/&+10 /""+�!,�0&1"�,Ĳ &�)�
!,��"*-),�!"���),*Ę,�K���"+2�
�"-,&*"+1,�K��3�)&�ĢĘ,�TripAdvisor
	,+1"I��&1"�,Ĳ &�)�!,��"*-),�!"���),*Ę,�q� "00,�"*�#"3"/"&/,�!"�9A8@r
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-,00Ļ3")� /"�)&7�/� �� �3�)&�ĢĘ,� "�,�  ,*"+1Ĕ/&,H�
$"/�+!,�2*�-"/Ĳ)��21,*�1& �*"+1"�[Figura 1]. 
�0�&+#,/*�Ģŕ"0�.2"� ,*-ŕ"�����0"�!"�!�!,0�

-�/�����+Ĕ)&0"�+"01"��/1&$,�#,/�*�/"1&/�!,0�!��
-Ĕ$&+��.2"� ,+01��+��[Figura 2]F���!��&1"*�"*�
!"01�.2"� #,&� V/�0-�!,W�!��-Ĕ$&+���1/�3Ĩ0�!,0�
pacotes de �"�0 /�-&+$ do �,Ȫ4�/"��H�.2"�/"�-
)&7��2*��)"&12/��!��-Ĕ$&+��"*� ő!&$,�ƑƝƖƕ e 
��-�/1&/�!"� �*&+%,0�"0-" &Ĳ �!,0�+,� ő!&$,�
/"�)&7�� 2*��  ő-&�� !�0� &+#,/*�Ģŕ"0� /".2"/&-
!�0F���/" ,/1"�1"*-,/�)�/"�)&7�!,� ,//"0-,+!"�
�,�&+1"/3�),�!��!�1��!,�-/&*"&/,� ,*"+1Ĕ/&,�
qƁƅmƉƇmƁƉƀƃr��,�Ĳ*�!,��+,�!"�ƁƉƀƈ�qƂƀmƀƁmƁƉƀƈr�
-�/��2*��*")%,/� ,*-�/�ĢĘ,��+2�)�!�0�&+#,/-
*�Ģŕ"0F��00,�/"02)1,2�"*�ƀƃƇƆ� ,*"+1Ĕ/&,0H���
*�&,/&��"*�-,/12$2Ī0H�*�0�&+ )20,0� ,*"+1Ĕ-
/&,0�"*�&+$)Ī0H�"0-�+%,)H�ȩ�+ Ī0H�&1�)&�+,H��)"-
*Ę,H�/200,�"�%"�/�& ,F�

�"01�� #,/*�H�  ,*-,*,0� +,00�� ��0"�  ,*�

,0�*"1�!�!,0� /"#"/"+1"0� �,0�202Ĕ/&,0�!��-)�-
1�#,/*�H� 0Ę,� ")"0I� �,*"� !,� 202Ĕ/&,� q+,*"�
!,�-"/Ĳ)�+��-)�1�#,/*�rH��l�!"�  ,*"+1Ĕ/&,0�
q�2�+1&!�!"�!"��3�)&�Ģŕ"0m ,*"+1Ĕ/&,0�+��-)�-
1�#,/*��TripAdvisorrH��, �)�q,/&$"*�$",$/ĔĲ ��
!,�202Ĕ/&,rH��&+(�!,�-"/Ĳ)� q�&+(�.2"�/"!&/"-
 &,+��-�/��,�-"/Ĳ)�!,�202Ĕ/&,rF��0�!�!,0� ,-
letados !,0� ,*"+1Ĕ/&,0�+,�-"/Ĳ)�!,��"*-),�
!"� ��),*Ę,� #,/�*I� �Ļ12),� !,�  ,*"+1Ĕ/&,H�
�,*"+1Ĕ/&,�q�"51,�!,� ,*"+1Ĕ/&,�+,�-"/Ĳ)�!,�
�"*-),rH���1��!,� ,*"+1Ĕ/&,�q!�1��"*�.2"�#,&�
/"�)&7�!,�,� ,*"+1Ĕ/&,rH��,1��!,� ,*"+1Ĕ/&,�
q+,1��!"�ƀ���Ƅ�-�/����"5-"/&Ī+ &��!��3&0&1���,�
atrativo) 

�0�  ,*"+1Ĕ/&,0� .2"� �-�/" "*� �,� )�!,� !,�
-)2$K&+� q3"/� 	&$2/�� ƀrH� ,+!"� ,� &+1"/+�21�� /"�-
)&7��02���3�)&�ĢĘ,H�0Ę,�Ĳ5,0H�"0 ,)%&!,0�-"),0�
administradores do 4"�0&1"�,Ĳ &�)�!,��"*-),�
!"� ��),*Ę,F� Ĕ� �� -)�1�#,/*�� !,�4"�0&1" e do 

[Figura 2]��/&+10 /""+�!,�-"/Ĳ)�!,�
�"*-),�!"���),*Ę,�+,�0&1"�TripAdvisor
	,+1"I��&1"�!,�TripAdvisor com legenda do autor 
q� "00,�"*�0"1"*�/,�!"�9A8?r
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�-)& �1&3,�,Ĳ &�)�!,�TripAdvisor q3"/�	&$2/��Ɓr�
,#"/" "*�!&3"/0�0�-,00&�&)&!�!"0�!"��3�)&�ĢĘ,H�
1�+1,�!�0��1/�Ģŕ"0�.2�+1,�!,0� ,*"+1Ĕ/&,0�!"�
,21/,0�202Ĕ/&,0F��"00��-Ĕ$&+�� Ĩ�-,00Ļ3")� 3"/�
1,!�0��0��3�)&�Ģŕ"0�/"�)&7�!�0�0,�/"�,��"*-),�
!"���),*Ę,F�
��&+1"/�ĢĘ,�"+1/"�,0�202Ĕ/&,0�+��-)�1�#,/*��

Ĩ�&*-2)0&,+�!��-")��-,00&�&)&!�!"�!"� 2/1&!���,�
 ,*"+1Ĕ/&,H��20 �0�-,/�-�)�3/�K %�3"�"�Ĳ)1/,0�
!"�-,+12�ĢĘ,H�1&-,�!"�3&�'�+1"H�Ĩ-, ��!,��+,�"�
&!&,*�H� ,*,�"5"*-)&Ĳ �!,�� &*�F

�00"�1&-,�!"�&+1"/�ĢĘ,�"�20,�!,�TripAdvisorH�
&+"5&01"+1"�+,�-)2$K&+�!,��"*-),�!"���),*Ę,H�
-/,3, ��2*�,21/,� 1&-,�!"�*"!&�ĢĘ,H�"+1/"���
#"//�*"+1��"�,�202Ĕ/&,H�.2"�-,!"�!&#"/"+ &�/���
#,/*��"�,� ,+1"ū!,�!,� ,*"+1Ĕ/&,F�	�7�-�/1"�
!��-/ő-/&�� )ő$& ��!"00"� 1&-,�!"�-)�1�#,/*��,�
',$,�!2-),�"+1/"�,�)"&1,/�"�,��21,/H�,2�0"'�H�,0�
202Ĕ/&,0�0Ę,�/"0-,+0Ĕ3"&0

1�+1,�-"),� ,+02*,�.2�+1,�-")��-/,!2ĢĘ,�
!,� ,+1"ū!,�!,�0&1"H�")"0�+" "00�/&�*"+1"�
"01��")" "*�"+1/"�0&�2*�-� 1,�!"�
 /"!&�&)&!�!"�*ū12�F��00�� /"!&�&)&!�!"�
"+1/"�-�/"0�"+ ,+1/��/"#,/Ģ,�+��%��&)&!�!"�
!��*Ļ!&��0, &�)�!"�"#"1&3�*"+1"� �1"$,/&7�/�
"� )�00&Ĳ �/�2*��-)Ī&�!"�!"�,-&+&ŕ"0�
q �*"/0,+H�ƁƉƀƆJ� &1�!,�"*�	/"&/"K*"!"&/,0H�
�"/�&+�11&H�]��& %")&+,H�ƁƉƀƆH�-Fƅr

�2�+!,���V*Ĕ0 �/�W�,-"/�!��-"),�-)2$K&+�Ĩ�
21&)&7�!��V-"/!"K0"W�,� �/Ĕ1"/�/"ĳ"5&3,�!,0� ,-
*"+1Ĕ/&,0H�-/,-,/ &,+�!,�-"),�20,�ȩ".2"+1"�
"�!&/"1,�!��-)�1�#,/*��&+1"/�1&3�F��"00��#,/*�H�
��+Ę,�02'"&ĢĘ,�!,�202Ĕ/&,�ĕ�)ő$& ��,-"/�1&3��!��
-)�1�#,/*��!&3"/0&Ĳ ��,�-/ő-/&,� ,+1"ū!,�!,�
 ,*"+1Ĕ/&,�"�,0�"#"&1,0�.2"���#2+ĢĘ,�!"�V)"&1,/W�
-,!"/&��1"/�0,�/"�.2"*� ,*"+1�F�

�)Ĩ*�!&00,H�,�TripAdvisor�/"ū+"�202Ĕ/&,0�.2"�
 ,+01/,"*� 2*�� $/�*Ĕ1& �� 0&*&)�/� +,�*,!,�
 ,*,� Ĩ� "0 /&1,� ,�  ,*"+1Ĕ/&,F� �� Ī+#�0"� "*�
 ,*,� %"$�/H�,�.2"�,)%�/H�,� 201,�"�,0�%,/Ĕ/&,0�
!"�#2+ &,+�*"+1,�!�0��1/�Ģŕ"0�12/Ļ01& �0�0Ę,�

,�*,1"�!,0� ,*"+1Ĕ/&,0�!��*�&,/&��!,0�202Ĕ-
/&,0�ȩ".2"+1"0�!,�TripAdvisorH�"�"00��$/�*Ĕ1& ��
�3�)&�1&3�� ,*2*�Ĩ� &+ "+1&3�!��-")��-/ő-/&��
-)�1�#,/*��+�0�02$"01ŕ"0�!"�V ,*,�#�7"/�2*�
 ,*"+1Ĕ/&,WF�

�00��*2)1&-)& &!�!"�!"�202Ĕ/&,0�ȩ".2"+1"0�
+��-)�1�#,/*��-,!"�0"/��-/,5&*�!��!��+,ĢĘ,�
!"�V ,*2+&!�!"�3&/12�)W�21&)&7�!��-,/��&Ĳ,1&0�
"*�02�0�/"ĳ"5ŕ"0�"1+,$/ĔĲ �0�+,��&�"/"0-�Ģ,�
q�&Ĳ,1&0H�ƁƉƀƉH�ƁƉƀƅrF��00��+,ĢĘ,�Ĩ�*,3&*"+-
tada pela ideia de uma cultura comum da co-
*2+&!�!"H� +�� .2�)� �2)12/�� Ĩ� "+1"+!&!�� +,0�
1"/*,0�!"��F
$,,!+,2$%1� ,*,�V12!,�,�.2"�Ĩ�
-/" &0,�0��"/�-�/��#�7"/�0"/�*"*�/,W�q�&Ĳ,1&0H�
ƁƉƀƉH�-FƁƁrF

�,*,� 3"/"*,0� �!&�+1"H� $/�+!"� -�/1"� !,0�
202Ĕ/&,0�.2"� ,*"+1�/�*�+,�-"/Ĳ)�!,��"*-),�
!"� ��),*Ę,� +Ę,� 21&)&7�3�*� �� -)�1�#,/*��
TripAdvisor para comentar em outros atrativos 
12/Ļ01& ,0H��� ,+ "+1/�ĢĘ,�!"00"0�202Ĕ/&,0�"*�
-"/Ļ,!,0�"0-" ĻĲ ,0�!,�1"*-,�+,0�)"3����-"+0�/�
.2"�%,23"��)$2*��&+!2ĢĘ,�-,/�-�/1"�!���$/"'��
�+&3"/0�)H� &+ "+1&3�+!,� 2*�� .2�+1&!�!"� "5-
pressiva de pessoas a entrarem e comentarem 
+,�-"/Ĳ)�!,��"*-),F��,*,�"5-),/�/"*,0H�"00��
"+1/�!��!"�+,3,0� ,*"+1Ĕ/&,0�+��-)�1�#,/*��
1"*� ,+0".2Ī+ &�0�.2�+1&1�1&3�0�.2"�")"3�*���
-,0&ĢĘ,�!,��1/�1&3,�12/Ļ01& ,�+�0�&+!& �Ģŕ"0�!��
-)�1�#,/*�H��)Ĩ*�!"�-/,*,3"/�*2!�+Ģ�0�.2�-
)&1�1&3�0�+��&*�$"*�!,�1"*-),�.2"�Ĩ�-�00�!��
�1/�3Ĩ0�!�0��3�)&�Ģŕ"0F

5. Resultados

��-�/1&/�!�� ,+0,)&!�ĢĘ,�!,���+ ,�!"�!�!,0�
!"�ƀƃƇƆ� ,*"+1Ĕ/&,013�+Ę,�!2-)& �!,0�+,�-"/-
Ĳ)�!,��"*-),�!"���),*Ę,�+,�TripAdvisorH� #,&�
-,00Ļ3")� ,+01/2&/���ȩ".2Ī+ &��!,0� ,*"+1Ĕ-
rios por mês [Grá!co 1]F��-"0�/�!"�+Ę,�&+!& �/�
 ,*�Ĳ!")&!�!"�,�*,*"+1,�"*�.2"�,�202Ĕ/&,�
3&0&1,2�,�1"*-),H�,� ,*"+1Ĕ/&,�-,!"�0"/� ,+-
0&!"/�!,�2*�&+!& �1&3,�!,0�-"/Ļ,!,0�!"�*�&,/�
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ȩ".2Ī+ &��!"�3&0&1�+1"0F�
�0�*"0"0� ,*���*�&,/�ȩ".2Ī+ &��!"� ,*"+-

1Ĕ/&,0�0Ę,��+"&/,H�2+%,H���/Ģ,�"�2)%,14 coin-
 &!&+!,� ,*���&+#,/*�ĢĘ,H�.2"�,�1&3"*,0�!"�
2*��!�0��1"+!"+1"0�!,�0"/3&Ģ,�!"�&+#,/*�Ģŕ"0�
!,��"*-),�!"���),*Ę,H�0,�/"�,�-"/Ļ,!,�!"�#Ĩ-
rias escolares como sendo o mais movimen-
1�!,�"*�1"/*,0�!"�3&0&1�Ģŕ"0F��"00"�-"/Ļ,!,�
Ĩ� ,*2*�"+ ,+1/�/H�-/&+ &-�)*"+1"��,0�Ĳ+�&0�
!"�0"*�+�H� �/�3�+�0�3&+!�0�!"�!&3"/0�0�-�/-
1"0�!,��/�0&)�-�/��3&0&1�ĢĘ,�!,� ,*-)"5,F�	& ��
"3&!"+1"���-/"!,*&+Ė+ &��!,�*Ī0�!"�'�+"&/,�
!"�ƁƉƀƅ�+��ȩ".2Ī+ &��!,0� ,*"+1Ĕ/&,0H� ,//"0-
-,+!"+!,�Ƃƃ��!,�1,1�)�!"� ,*"+1Ĕ/&,0F����+,�
!"�ƁƉƀƅ�1�*�Ĩ*��-�/" "� ,*�-/"!,*&+Ė+ &��
+��.2�0"�1,1�)&!�!"�!,0�*"0"0F

	�7"+!,�,�/" ,/1"�0,*"+1"�-�/��'�+"&/,�!"�
ƁƉƀƅH�ƂƂƂ�!"00"0� ,*"+1Ĕ/&,0�#,/�*�/"�)&7�!,0�
+,�!&��ƀƄ�!"�'�+"&/,�"�Ƈƀ�+,�!&��ƀƉ�!"�'�+"&/,H�

como detalhado no [Grá!co 2]F��00�� ,+01�1�-
ĢĘ,�1�*�Ĩ*�#,&�#"&1��"*��/1&$,�/" "+1"�0,�/"�
,21/�� �+Ĕ)&0"�!,0�  ,*"+1Ĕ/&,0�!,�TripAdvisor 
/"�)&7�!�� -,/� 	/"&/"K�"!"&/,0H� �"/�&+�11&� "�
�& %")&+,�qƁƉƀƆrF�

�,0� ,*"+1Ĕ/&,0�+,�*Ī0�!"�'�+"&/,�!"�ƁƉƀƅH�
ƅƅ��#,/�*�/"�)&7�!,0�-,/�-"/Ĳ0�.2"�+Ę,�-,0-
02Ļ�*�K�"��&+!��+Ę,�-,002"*�K�,21/,0� ,*"+-
1Ĕ/&,0�+��-)�1�#,/*�15H�  ,*�"5 "ĢĘ,�!,� /"�)&-
7�!,�+,�-"/Ĳ)�!,��"*-),�!"���),*Ę,H�,2�0"'�H�
0Ę,� -"/Ĳ0� !"�  ,*"+1Ĕ/&,� ū+& ,F� �� �+œ*�)��
ȩ".2Ī+ &�� !"�  ,*"+1Ĕ/&,0� !"� -"/Ĳ0� 2+&1Ĕ-
/&,0�+"01"�*Ī0�"*�"0-" ĻĲ ,�Ĳ ��"3&!"+1"�+,�
[Grá!co 3]H�.2"�*,01/����ȩ".2Ī+ &��!"� ,*"+-
1Ĕ/&,0�+,0�*"0"0�!"�ƁƉƀƅ� �1"$,/&7�!,�-"),�+ū-
*"/,�!"� ,*"+1Ĕ/&,0�/"�)&7�!,�+��-)�1�#,/*��
TripAdvisor como um todo. 

�,*� "5 "ĢĘ,� !"� '�+"&/,H� 1,!,0� ,0� *"0"0�
!"� ƁƉƀƅ� -,002"*� 2*�� ȩ".2Ī+ &��*�&,/� !"�

[Grá!co 1]�	/".2Ī+ &��!"� ,*"+1Ĕ/&,0�-,/��+,�"�*Ī0�+,�-"/Ĳ)�
!,��"*-),�!"���),*Ę,�+,�TripAdvisor (2015-2019)
	,+1"I��)��,/�ĢĘ,�!,��21,/� ,*�!�!,0�!,�TripAdvisor
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[Grá!co 2]��l�!"� ,*"+1Ĕ/&,0�-,/�!&��+,�-"/Ĳ)�!,��"*-),�!"���),*Ę,�+,�TripAdvisor ( janeiro/2016)
	,+1"I��)��,/�ĢĘ,�!,��21,/� ,*�!�!,0�!,�TripAdvisor

[Grá!co 3] 	/".2Ī+ &��*"+0�)�!"� ,*"+1Ĕ/&,0�+,�-"/Ĳ)�!,��"*-),�!"�
��),*Ę,�-,/��l�!"� ,*"+1Ĕ/&,0�!,�202Ĕ/&,�+,�TripAdvisor
	,+1"I��)��,/�ĢĘ,�!,��21,/� ,*�!�!,0�!,�TripAdvisor
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 ,*"+1Ĕ/&,0� !"� -"/Ĳ0� .2"� 21&)&7�*�  ,*� �0-
siduidade o TripAdvisor� "*�  ,*-�/�ĢĘ,�  ,*�
-"/Ĳ0�2+&1Ĕ/&,0F��,+0&!"/�+!,�0,*"+1"�"00"0�
*"0"0H�ƄƉ��!,0� ,*"+1Ĕ/&,0�/"�)&7�!,0�+,�-"/-
Ĳ)�!,��"*-),�0Ę,�!"�202Ĕ/&,0�.2"�Ĳ7"/�*�*�&0�
!"�Ɓƀ� ,*"+1Ĕ/&,0�+,��/&-�!3&0,/F No mês de 
'�+"&/,�ƅƅ��!,0� ,*"+1Ĕ/&,0�#,/�*�/"�)&7�!,0�
-,/�-"/Ĳ0�2+&1Ĕ/&,0�"�Ƃƀ��-,/�202Ĕ/&,0� ,*�Ɓ���
ƀƉ� ,*"+1Ĕ/&,0�+��-)�1�#,/*�F�

O [Grá!co 4]16 mostra o número de comen-
1Ĕ/&,0�-,/�*Ī0�!"0!"�,�-/&*"&/,� ,*"+1Ĕ/&,H�
"*��$,01,�!"�ƁƉƀƃF���.2"�0,�/"00�&�+"00��&+-
#,/*�ĢĘ,�Ĩ�,�-& ,�!"� ,*"+1Ĕ/&,0�"5&01"+1"�"*�
'�+"&/,�!"�ƁƉƀƅH�"00"�*Ī0�-,002&�2*��-�/1& &-
-�ĢĘ,�"*�*�&0�!"�2*�1"/Ģ,�!,0� ,*"+1Ĕ/&,0�
1,1�&0�+��-Ĕ$&+��!,��!�F�

��-& ,�!"� ,*"+1Ĕ/&,0��1&+$&!,�"*�'�+"&/,�

, �0&,+��2*��2*"+1,�!,��) �+ "�!���1/�ĢĘ,�
!"+1/,� !�� -)�1�#,/*�� "*� .2"01Ę,H� &*-2)0&,-
+�+!,�,�+ū*"/,�!"� ,*"+1Ĕ/&,0�/"�)&7�!,0�+,�
-"/Ĳ)�!,��"*-),F��,*,�*,01/����	&$2/��ƅH���
*Ĩ!&��!"� ,*"+1Ĕ/&,0�*"+0�&0��2*"+1��0&$+&-
Ĳ �1&3�*"+1"��-ő0���&+0"/ĢĘ,�!"00"�*,+1�+1"F�

À�!"�0"�+,1�/�.2"�1,!,0�,0� ,*"+1Ĕ/&,0�!"�
-"/Ĳ0�2+&1Ĕ/&,0�+"01"�!&��qƀƄmƉƀmƁƉƀƅr�-,002"*�
+,1��*Ĕ5&*�H�"*�2*��"0 �)��.2"�3�&�!"�Ɖ���ƄF�
�,�$/ĔĲ ,�ƃ�,�0"/3�*,0�,�-"0,�!�0��3�)&�Ģŕ"0�
 ,*�+,1��*Ĕ5&*��!"�'�+"&/,�!"�ƁƉƀƅ�"*�/")�-
ĢĘ,� �,0�*"0"0� 02�0".2"+1"0F�À� ,-,/12+,�,�-
0"/3�/��&+!��,��2*"+1,�!,0� ,*"+1Ĕ/&,0�+,0�
*"0"0�02�0".2"+1"0���"00��"+1/�!��*�00&3��!"�
 ,*"+1Ĕ/&,0�+,�-"/Ĳ)�!,�1"*-),F�

��-& ,�!��3�/&�ĢĘ,�-,0&1&3��0"�!Ĕ�"*�*�/Ģ,�
!"�ƁƉƀƅ�"H���-�/1&/�!")"H�, ,//"�2*��!&*&+2&ĢĘ,�

[Grá!co 4]��l�!"� ,*"+1Ĕ/&,0�1,1�&0�-,/�*Ī0�q9A8;K9A8?r
	,+1"I��)��,/�ĢĘ,�!,��21,/� ,*�!�!,0�!,�TripAdvisor
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!"00"� �2*"+1,H� &+!& �+!,��� V-"/!��!"� #,/Ģ�W�
!��/")"3Ė+ &��!,�*,+2*"+1,�!"+1/,�!��-)�1�-
#,/*�H�, �0&,+�!��-,/�"00"��2*"+1,�/"-"+1&+,�
!"�'�+"&/,�!"�ƁƉƀƅF�
�00"� !"0"*-"+%,� Ĩ� "0-"/�!,� -")�� #,/*��

 ,*,�,-"/�*�,0�/�+(&+$0�!,0��1/�1&3,0�12/Ļ01&-
 ,0�!"+1/,�!��-)�1�#,/*���/&-�!3&0,/F Segundo 
��"5-)& �ĢĘ,�!��"*-/"0�I�

��/�+(&+$�!"�-,-2)�/&!�!"�!,�Tripadvisor 
)"3��"*� ,+1���0��3�)&�Ģŕ"0�!,0�202Ĕ/&,0�"�
/"ĳ"1"���-,0&ĢĘ,�!��02��"*-/"0��"*�/")�ĢĘ,�
ĕ� ,+ ,//Ī+ &�F��)"�Ĩ�&*-,/1�+1"�-,/.2"H�
.2�+1,�*�&0��)1��#,/���02�� )�00&Ĳ �ĢĘ,H�
*�&,/�0"/Ĕ��� %�+ "�!"�0"2�"01��")" &*"+1,�
0"/�3&01,�.2�+!,�202Ĕ/&,0�-"0.2&0�/"*�
02��/"$&Ę,F�q�"�0&1"�TripAdvisor)17. 

��-"/Ĳ)�!,�1"*-),� %"$,2���ƀƂk�-,0&ĢĘ,�!,�
/�+(&+$�!,0��1/�1&3,0� 12/Ļ01& ,0�!�� &!�!"�!"�
�Ę,���2),�*�&0��"*��3�)&�!,0�+,�4"�0&1"�"H�!"00��
#,/*��,��) �+ "�"���3&0&�&)&!�!"�,�1&!��-,/�"00��
-,0&ĢĘ,�$"/�/�*�2*��2*"+1,�0&$+&Ĳ �1&3,�!,0�
 ,*"+1Ĕ/&,0�"*�/")�ĢĘ,��,�*"0*,�*Ī0�!,��+,�
�+1"/&,/H�-/,3�3")*"+1"�-"),�!"01�.2"�$"/�!,�
-")�0�-,0&Ģŕ"0�")"3�!�0�+,�/�+(&+$F�

��Ĳ$2/��� &*��[Figura 3]H�/"1&/�!��!,�%&01ő-
rico do 4"�0&1"��/&-�!3&0,/�*,01/����-,0&ĢĘ,��)-
 �+Ģ�!��-"),� 1"*-),�!,&0�*"0"0��-ő0�,�-& ,�
!"� ,*"+1Ĕ/&,0H�"*���/Ģ,�!"�ƁƉƀƅF��00��-,0&-
ĢĘ,�+,�TripAdvisor�#�7� ,*�.2"����1/�ĢĘ,�12/Ļ0-
1& ��"01"'��ĕ�ȩ"+1"�!"�,21/�0�-,00&�&)&!�!"0�!"�

3&0&1�ĢĘ,�!"��1/�1&3,0�+�� &!�!"�!"��Ę,���2),�
!"+1/,� !�� -)�1�#,/*�H�  ,*,� -,/� "5"*-),� ,�
�"�1/,��2+& &-�)H�,��,01"&/,�!"��Ę,��"+1,�"�,�
�,,)ő$& ,�!"��Ę,���2),H�1,!,0��12�)*"+1"�"*�
-,0&Ģŕ"0� ���&5,� !�0� �) �+Ģ�!�0� -"),� �"*-),�
!"���),*Ę,�"*�ƁƉƀƅF��,�,)%�/�,�/�+(&+$H�2*�
12/&01��.2�).2"/�.2"�21&)&7����-)�1�#,/*��-�/��
programar sua viagem pode dar prioridade ao 
destino em detrimento de uma plêiade de ou-
1/�0��1/�Ģŕ"0�!�� &!�!"�.2"�"01Ę,�%Ĕ�!Ĩ �!�0�
 ,+0,)&!�!�0� ,*,�), �&0�12/Ļ01& ,0F
��+1,�-"),� &+ "+1&3,��,� ,*"+1Ĕ/&,� &*-2)-

0&,+�!,�-,/�*"&,�!�0�/"!"0�0, &�&0H�/"00�)1�!,�
pela própria ƒƞƛƍ� ,*,� #,/*��!"�"+$�'�/� "�
V*,�&)&7�/��0�-"00,�0WH�.2�+1,�-"),�TripAdvisorH�
,0� �$"+1"0� "01Ę,� &*"/0,0� "*�2*��  ,*-)"5��
/"!"�0, &,1Ĩ +& �H�+��.2�)��0��Ģŕ"0�0Ę,�*"!&�-
!�0�-,/� ,+"5ŕ"0�"+1/"�%2*�+,0�"�+Ę,�%2*�-
+,0�q��1,2/H�ƁƉƉƇrF

�� *�$+&12!"� !�� "5-,0&ĢĘ,� !,� �"*-),� !"�
��),*Ę,� ,*,�,�ƀƂl��1/�1&3,�12/Ļ01& ,�!"��Ę,�
��2),�+Ę,�0"�!�/&��!��*"0*��#,/*��0"*�,��!-
3"+1,�!,� &�"/"0-�Ģ,�"���#,/*�ĢĘ,�!�0�V ,*2-
+&!�!"0� 3&/12�&0WF� �"01"� V"0-�Ģ,� ,+)&+"WH� ,0�
�$"+1"0�%2*�+,0�&+1"/�$"*�"+1/"�0&�"*�*"&,�ĕ�
*"!&�ĢĘ,�1Ĩ +& ��!"��1,/"0�+Ę,K%2*�+,0F��00"0�
 ,+'2+1,0�!"�-/, "00,0�V-"/*&1"*�&+1"/�Ģŕ"0�
0, &�&0�"�-,00&�&)&1�*���"*"/$Ī+ &��!"�$/2-,0W�
!"+1/,�!"�2*��*�&"+1"�3&/12�)F�q�&Ĳ,1&0H�ƁƉƀƉH�
-FƁƁr

��!"0 /&ĢĘ,�!"00"�ĳ25,�!"�&+#,/*�Ģŕ"0H�-"0-
0,�0� "� "+1&!�!"0� !&3"/0�0� +,�  &�"/"0-�Ģ,� &+-
1"+1��-�/����!&)2&ĢĘ,�!�0�ȩ,+1"&/�0�!,0�$/2-,0�
,�0"/3�!,0�V,ȬK)&+"W�q�&Ĳ,1&0H�ƁƉƀƅrF��2�+!,�
pensamos no TripAdvisorH�/")&$&,0,0H�12/&01�0�"�
ĲĨ&0�!���+&3"/0�)�+Ę,�-,002"*��Ģŕ"0�-/"3&�-
*"+1"�"�!&#"/"+1"*"+1"�!"Ĳ+&!�0�-,/�02��V�+-
1"/&,/W� �/� 1"/Ļ01& ��!"�$/2-,H�*�0�-,/�,21/,�
)�!,�0,ȩ"*��$Ī+ &�0�.2"�,0�#�7"*��$&/�"*�!"-
1"/*&+�!�0�3&�0F�	,/*�0�"0-"/�!�0�,2�+Ę,H�-,/�
�.2")"0�.2"�V-/,$/�*�*�,0� �*&+%,0W��1/�3Ĩ0�
!"00"�"0-�Ģ,�3&/12�)�,2�.2"�&*-2)0&,+�*� ,+-
1"ū!,0� ,*,�#,/*��!"�"+$�'�*"+1,F��00"0�02-
'"&1,0�"��$"+1"0�"*�*"&,�ĕ�*"!&�ĢĘ,�1Ĩ +& ��

[Figura 3]��/&+1� /""+�!,�-"/Ĳ)�!,��!��
+,�0&1"��/&-�!3&0,/�"*���/Ģ,�!"�9A8=
	,+1"I�4"�0&1"�!,��/&-�!3&0,/
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!,0�0,Ȫ4�/"0H�-,!"*�0"/�!"0 /&1,0�V ,*,�� -
1�+1"0H�0"*-/"�%Ļ�/&!,0H�1&12)�/"0�-,1"+ &�&0�!"�
�$Ī+ &�H�0Ę,�")"0�*"0*,0�/"02)1�!,0�!"�0Ĩ/&"0�
!�0�  ,+"5ŕ"0� +�0� .2�&0� "01Ę,� "+3,)3&!,0� +,�
 2/0,�!���ĢĘ,�!"0 /&1�W�q�&Ĳ,1&0H�ƁƉƀƅH�-FƈƉrF�

�Ę,� &+0"/&!,0� +��  ,*2+&!�!"� 3&/12�)� !"�
 ,*"+1�!,/"0� 12/Ļ01& ,0H� 1"*,0� ,0� 202Ĕ/&,0�
.2"� ,*"+1�/�*�0,*"+1"�2*��ū+& ��3"7�+,�
TripAdvisor�q-"/Ĳ0�2+&1Ĕ/&,0rH�*�0�/"0-,+0Ĕ3"&0�
-,/�.2�0"�ƂƄ��!�0��3�)&�Ģŕ"0H�"*�02��*�&,/&�H�
�3�)&�Ģŕ"0�V &+ ,�"01/")�0WF��"+!,�/"�)&7�!,�,�
 ,*"+1Ĕ/&,� -"),� -)2$K&+� ,2� !&/"1�*"+1"� +,�
4"�0&1"H���.2"01Ę,� "+1/�)�Ĩ�.2"�"00"0�202Ĕ/&,0�
+Ę,�0Ę,�!,1�!,0�!"00��$/�*Ĕ1& �� ,*2*��,0�
202Ĕ/&,0�ȩ".2"+1"0�!��-)�1�#,/*�H�,#"/" "+!,�
2*��$/�*Ĕ1& ��!&3"/0��!"��3�)&�ĢĘ,F�

�00"0��$"+1"0H�-,/�+Ę,�#�7"/"*�-�/1"�!�� ,-
munidade do TripAdvisorH�  ,), �*�,��"*-),�
+Ę,� "*�  ,*-�/�ĢĘ,� �,0� ,21/,0� �1/�1&3,0� !��
-)�1�#,/*��K�"5"/ Ļ &,� ,*2*�-�/��,0�!"*�&0�
202Ĕ/&,0�ȩ".2"+1"0�!��-)�1�#,/*�H�*�0�0&*�"*�
2*��-,0&ĢĘ,�0&+$2)�/&7�!�H�ū+& �H�*�&0�-/ő5&*��
��2*��3&0Ę,�0�$/�!��!,�1"*-),F��+�)&0�+!,�,�
 ,*"+1Ĕ/&,� !"00"0� 202Ĕ/&,0H� .2"�  %�*"&� !"�
V-"/Ĳ0� 2+&1Ĕ/&,0WH� �!'"1&3,0�ȩ".2"+1"0�  ,*,�
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