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Apresentação dos tradutores

A primeira lei de 
 ,*Ĩ/ &,�")"1/œ+& ,I�
 ,*,���)"&�&*-� 1�/Ĕ�
pessoas e negócios?

TAN Yanfei*

���/1&$,�1/�!27&!,�#,&�-2�)& �!,�,/&$&+�)*"+1"�
na �0&+$%2���%&+����4��"3&"4�"*�ƁƉƀƈF�V��-/&-
*"&/��)"&�!"� ,*Ĩ/ &,�")"1/œ+& ,I� ,*,���)"&�
&*-� 1�/Ĕ�-"00,�0�"�+"$ő &,0DWH�!"�ƝƊƗ���+#"&H�
-2�)& �!,�+,�+ū*"/,�Ɓ�!,�3,)2*"�ƀƀ�!�� &1�!��
/"3&01�H���,/!����0&+$2)�/&!�!"�!��)"&� %&+"0��
!"� ,*Ĩ/ &,�")"1/œ+& ,H�2*��3"7�.2"�,�0"1,/�
!,� ,*Ĩ/ &,�")"1/œ+& ,�0"�1,/+,2�,��)& "/ "�!��
 ,+01/2ĢĘ,�!��" ,+,*&��!&$&1�)�+���%&+��q3�)"�
,�0"/3�/�.2"�%,'"�,�*"/ �!,�!"�"K ,**"/ "�
!���%&+��Ĩ�!"�),+$"�,�*�&,/�!,�*2+!,rF
�0�-/&*"&/�0�+,/*�0�.2"�1�+$"+ &�/�*���/"-

$2)�ĢĘ,�!,� ,*Ĩ/ &,�")"1/œ+& ,� %&+Ī0�!�1�*�
!"� ƁƉƉƄ� .2�+!,� "+1/,2� "*� 3&$,/� �� �"&� !��
�00&+�12/���)"1/œ+& �ƀ e os Regulamentos de 
�"/1&Ĳ �ĢĘ,�!"��21,/&!�!"Ɓ . A partir de tais 
+,/*�0H��0�-�/1"0�"+3,)3&!�0�+,� ,*Ĩ/ &,�")"-
1/œ+& ,�1&3"/�*�� "00,���#,/*�0�!"�-�$�*"+1,�
*�&0� 0"$2/�0� "�  ,+ĲĔ3"&0F� �"� /"$/"00�/*,0�
�&+!��2*�-,2 ,�*�&0�+,�1"*-,H��+1"/&,/*"+1"�
��ƁƉƉƄH�,� ,*Ĩ/ &,�")"1/œ+& ,� %&+Ī0�"/�� ,+-
1/,)�!,�-,/�*"&,�!"� ,+1/�1,0H�/"$/�0�!,�0"1,/�
��+ Ĕ/&,H�)"&�*2+& &-�&0�"�-/,3&+ &�&0Ƃ.

�0�-/" 2/0,/"0�!,� ,*Ĩ/ &,�")"1/œ+& ,�+��
�%&+�� #,/+" "/�*� 3�)&,0,0� "+0&+�*"+1,0� �,�
�-)& �/"*� -/Ĕ1& �0� !&01&+1�0� !�� -"/0-" 1&3��
, &!"+1�)H� &+ĳ2"+ &�!�� -"),0�*,!"),0� +,/1"-
K�*"/& �+,0� !"� "K�20&+"00F� ��/�� !"0"+3,)3"/�
2*��/"!"�-/ő-/&��!"�0"/3&Ģ,0�"�&+ȩ�"01/212/�H�
especialmente em conjunto com empresas 

-/"01�!,/�0�!"�0"/3&Ģ,0�Ĳ+�+ "&/,0H�!"�1")" ,-
*2+& �Ģŕ"0�"�!"�1/�+0-,/1"0H��0�-/&*"&/�0�&+&-
 &�1&3�0� !"�  ,*Ĩ/ &,� ")"1/œ+& ,�*�+1&3"/�*�
/")�Ģŕ"0�!&/"1�0� ,*��$Ī+ &�0�$,3"/+�*"+1�&0�
-�/��$�/�+1&/�02��"5&01Ī+ &��"�,-"/�/� ,+#,/*"�
,0� &+02Ĳ &"+1"0� !&0-,0&1&3,0� )"$�&0� !�.2")"�
momentoƃ.

�"�3,)1���,�-/"0"+1"H�0,����3&$Ī+ &��!���"&�!"�
�,*Ĩ/ &,��)"1/œ+& ,�!���"-ū�)& ���,-2)�/�!��
�%&+�H�!"0!"�ƁƉƀƈH�,��/1&$,�+,0�&+1/,!27��,0�!&-
/"&1,0�!,0��$"+1"0�!,�*"/ �!,�")"1/œ+& ,�"�!,0�
 ,+02*&!,/"0F��"/*"�+!,�,�%&01ő/& ,�!�� &*-
-)"*"+1�ĢĘ,�!��)"&�"�0"20�/"ĳ"5,0�+��0, &"!�!"�
 %&+"0�� ,+1"*-,/Ė+"�H����21,/��+,0�,#"/" "�,�
&+1"/"00�+1"�/")�1,�!�0� ,+0".2Ī+ &�0�!��+,3��
)"&�0,�/"����12�ĢĘ,�!,0� ,+%" &!,0�!�&$,20. Vale 
+,1�/����1"+1���+Ĕ)&0"�!���21,/��0,�/"���/"$2)�-
*"+1�ĢĘ,� %&+"0��!,� /"0 "+1"� ,*Ĩ/ &,�/"�)&-
7�!,�-,/�*"&,�!��&+1"/+"1F
�$/�!" "*,0�ĕ��21,/�H�ƝƊƗ���+#"&H�-")���21,-

/&7�ĢĘ,�-�/��1/�!27&/�0"2��/1&$,�"�*�&0�2*��3"7�
ĕ�".2&-"�"!&1,/&�)�!���0&+$%2���%&+����4��"3&"4H�
especialmente ƣƒƢƞ��&+F�ο˩Ɨ̳Ć
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*� ������+#"&H�$/�!2�+!��"*��&/"&1,�-")���+&3"/0&!�!"�
!"��0&+$%2�F��$/�!"Ģ,����&+$�	�+���+$H��&%"��&2H��&+$'&�+��%2H�
�&6&���,H�&+6�+$��,+$H��*�+!���)) , (�"��2 6��2+��%"+$�-,/�
0"20� ,*"+1Ĕ/&,0� ,+3&+ "+1"0�"�-"/0-& �7"0F

1� ��4� ,#� 1%"� �",-)"T0� �"-2�)& � ,#� �%&+�� ,+�
�)" 1/,+& � �&$+�12/"F� �&0-,+Ļ3")� "*I� %11-Imm444F#!&F$,3F
 +m8?AAAAA898P:@P8:;@PAP>F%1*)F�� "00,� "*I�A8�!"�,21F� !"�
2020.

2� �"�02/"0� #,/� 1%"� �!*&+&01/�1&,+� ,#� �)" 1/,+& �
�"/1&Ĳ �1&,+��"/3& "0F��&0-,+Ļ3")�"*I�%11-Imm444F)�4&+#, %&+�F
 ,*m!&0-)�6F�0-5D)&��)�4]&!�;AA9F�� "00,� "*I�A8�!"� ,21F� !"�
2020.

3� �1"-%"+� �F� �)61%"H� �%&+�T0� �"4� �)" 1/,+& � �&$+�12/"�
��4��+!��"/1&Ĳ �1&,+��21%,/&16��"$2)�1&,+0I�����1�)601�#,/��/�*�1& �
	212/"�
/,41%�,#��K�,**"/ "H�>��%&F��"+1�F��+1"))F��/,-F�8�q9AA>rF�
�&0-,+Ļ3")�"*I�%11-Imm0 %,)�/0%&-F("+1)�4F&&1F"!2m ('&-m3,)>m&008m8. 
� "00,�"*I�A8�!"�,21F�!"�9A9AF

4� ��/1&+0,+0H��F
FH�9AA?F��")�1&,+0%&-K��0"!�"K ,**"/ "I�
1%",/6��+!�"3&!"+ "�ȩ,*��%&+�F��+#,/*�1&,+��601"*0�,2/+�)�8?�q;rH�
::8M:<=F��&0-,+Ļ3")�"*I�%11-0Imm444F/"0"�/ %$�1"F+"1m-2�)& �-
tion/220356481F�� "00,�"*I�A8�!"�,21F�!"�9A9AF
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YUEXIN
ZHOU

PESSOAIS EM UM SISTEMA MULTIDIMENSIONAL
PROTEÇÃO CIBERNÉTICA DE INFORMAÇÕES

A primeira lei de comércio 
eletrônico: como a lei 
impactará pessoas e 

negócios?

TAN Yanfei

1. Introdução

�-ő0�.2�1/,� /,!�!�0�!"�!"��1"0H� "*�Ƃƀ�!"�
�$,01,�!"�ƁƉƀƇH� ,0�-/&+ &-�&0� )"$&0)�!,/"0�!��
�%&+���-/,3�/�*����"&�!"��,*Ĩ/ &,��)"1/œ+& ,�
!���"-ū�)& ���,-2)�/�!���%&+��q!,/�3�+1"�!"-
nominada “ƎƌƕWrF��� )"&�"+1/,2�"*�3&$,/�"*�
ƀl�!"�'�+"&/,�!"�ƁƉƀƈF���Ǝƌƕ visa melhorar a 
/"$2)�*"+1�ĢĘ,�!,� /"0 "+1"�*"/ �!,�,+K)&+"H�
"0-" &Ĳ �+!,�3Ĕ/&�0�/"$2)�*"+1�Ģŕ"0�/")�1&3�0�
��,-"/�!,/"0H� ,+1/�1,0H�0,)2ĢĘ,�!"� ,+1/,3Ĩ/-
0&�0�"�/"0-,+0��&)&!�!"0�"+3,)3&!�0�+,� ,*Ĩ/-
 &,�")"1/œ+& ,H��"*� ,*,�,�!"0"+3,)3&*"+1,�
do mercado.ƀ��,� $"/�)H� �� Ǝƌƕ� &*-ŕ"� ,�/&$�-
Ģŕ"0�"�/"0-,+0��&)&!�!"0�/")�1&3�*"+1"�-"0�!�0�
ĕ0�"*-/"0�0�!"� ,*Ĩ/ &,�")"1/œ+& ,H�"0-" &�)-
*"+1"�"*�-)�1�#,/*�0H�"�#,/+" "�-/,1"ĢĘ,�-�/��
,0� ,+02*&!,/"0�!"� ,*Ĩ/ &,�")"1/œ+& ,�/")�1&-
3�*"+1"�!"0#�3,/" &!,0F��01��+,1���-/"0"+1�/Ĕ�
�)$2*�0�!&0-,0&Ģŕ"0� &*-,/1�+1"0�!��ƎƌƕH� &+-
 )2&+!,��0�.2"��#"1�*�,0�&+1"/"00"0�!,0� &!�-
!Ę,0� %&+"0"0�!�&$,20H��0�.2"�,#"/" "*�3Ĕ/&�0�
-/,1"Ģŕ"0��,0� ,+02*&!,/"0� %&+"0"0�"��0�.2"�
/"$"*��0�,�/&$�Ģŕ"0�!�0�-)�1�#,/*�0�!"� ,*Ĩ/-
 &,�")"1/œ+& ,F

2. Repressão aos daigous

�"�� ,/!,� ,*���ƎƌƕH���!"Ĳ+&ĢĘ,� '2/Ļ!& ��
!"�V,-"/�!,/�!"� ,*Ĩ/ &,�")"1/œ+& ,W���/�+$"�
��*�&,/&��!,0�3"+!"!,/"0�,+K)&+"HƁ incluindo 

-)�1�#,/*�0� !"�  ,*Ĩ/ &,� ")"1/œ+& ,�  ,*,�
��,��,�"�ƓƍF ,*H�.2�).2"/�#,/+" "!,/�!"�.2�)-
.2"/�2*��!"00�0�-)�1�#,/*�0H��"*� ,*,�3"+-
!"!,/"0�&+!&3&!2�&0F��*�-�/1& 2)�/H���)"&�1"/&��
um grande impacto no agente de compras in-
!&3&!2�)H�,2�V!�&$,2�qͳנrWH�.2"� ,*-/��"�"+-
1/"$��-"00,�)*"+1"��"+0�!"�)25,�"�,21/�0�*"/-
 �!,/&�0�3"+!&!�0���2*�-/"Ģ,�*�&0���/�1,�+,�
"51"/&,/�-�/�� )&"+1"0�!,*Ĩ01& ,0F��"�ƁƉƀƃ���
ƁƉƀƆH�,�$/2-,�!"� ,*"/ &�+1"0�!�&$,2� /"0 "2�
!"� "/ ��!"�ƆHƄƁ�*&)%ŕ"0�-�/��ƁƉHƀƇ�*&)%ŕ"0FƂ 
�00"0�,-"/�!,/"0�!"�-".2"+,0�+"$ő &,0A com-
-/�*�-/,!21,0�+,�"51"/&,/�"�3"+!"*�-/,!2-
1,0�-�/�� )&"+1"0�!���%&+�� ,+1&+"+1�)�-,/�*"&,�
!"�-)�1�#,/*�0�!"� ,*Ĩ/ &,�")"1/œ+& ,�,2�-,/�
�-)& �1&3,0� !"�*Ļ!&�� 0, &�)�  ,*,� ,��"�%�1F�
��/��"00"0� ,*"/ &�+1"0H�$/�+!"�-�/1"�!,0�)2-
 /,0�!"/&3��!,�&*-,01,�+Ę,�-�$,Fƃ��00&*�0"+!,H�
,�$,3"/+,��$,/��"01Ĕ��$&+!,�-"0�!�*"+1"�0,�/"�
"00"0� ,*"/ &�+1"0F��"�� ,/!,� ,*���ƎƌƕH�,0�
comerciantes !�&$,2� 0Ę,�,�/&$�!,0���0"�/"$&0-
trar e pagar impostos.Ƅ��"�#�1,H����1&12!"�!2/��
!,�$,3"/+,�"*�/")�ĢĘ,��,0�!�&$,2�'Ĕ�%�3&��0&!,�
*�+&#"01�!�F��"0!"�ƁƉƀƇH�,0�#2+ &,+Ĕ/&,0��!2�-
+"&/,0�!���%&+�� ,*"Ģ�/�*���/"�)&7�/�02�0�&+0-
-"Ģŕ"0�!"�*�+"&/��*�&0�/&$,/,0�Fƅ��*��$,01,�
!"�ƁƉƀƇH�2*� ,*"/ &�+1"�!�&$,2�!"���,��,�!"�

2�+$7%,2�/" "�"2�2*��0"+1"+Ģ��!"�!"7��+,0�
-,/� ,*"1"/�,� /&*"�!"� ,+1/���+!,�!"�*"/ �-
dorias.Ɔ��,*�2*�*�&,/�/&$,/�!��/"$2)�*"+1�-
ĢĘ,H��)$2+0�!�&$,20��2*"+1�/&�*�,0�-/"Ģ,0�!,0�
-/,!21,0�"*� ,*-"+0�ĢĘ,�-"),0� 201,0�!"� ,+-
#,/*&!�!"J�,21/,0�-,!"*�"+ "//�/�,�+"$ő &,�
diretamente. 
�,/�,21/,�)�!,H���"+,/*"�!"*�+!��!,*Ĩ0-

1& ��-,/�*"/ �!,/&�0�!,�"51"/&,/� ,+1&+2��� "-
)"/�+!,���"5-�+0Ę,�!�0�-)�1�#,/*�0�!"�1/�+0�-
Ģŕ"0�1/�+0ȩ,+1"&/&Ģ�0�"01��")" &!�0�-,/�$/�+!"0�
/"3"+!"!,/"0� ,/-,/�1&3,0F��" &0ŕ"0�/" "+1"0�
!,� �)&����� "� !,��"1��0"� !"� "5-�+!&/� �*�))�

),��)�"���,)�H�/"0-" 1&3�*"+1"H�"5-/"00�*��0�
medidas a serem tomadas pelos magnatas do 
 ,*Ĩ/ &,�")"1/œ+& ,�-�/�� ,*-"+0�/�,�!ĨĲ &1�
!��&*-,0&ĢĘ,�!"�&*-,01,0�0,�/"�,0�!�&$,20.Ƈ A 
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YUEXIN
ZHOU

PESSOAIS EM UM SISTEMA MULTIDIMENSIONAL
PROTEÇÃO CIBERNÉTICA DE INFORMAÇÕES

�+Ĕ)&0"�!���,,!&"���3&11��"0"�/ %�!���1&3&!�!"�
!�&$,2�+���,/Ĩ&��02$"/"�.2"���-�/ ")��!�0�3"+-
!�0�!"�/"3"+!"!,/"0� ,/-,/�1&3,0�02�&2�!"�ƃƉ��
"*�ƁƉƀƇ�-�/��ƅƉ��+,�-/&*"&/,�1/&*"01/"�!"�
ƁƉƀƈF���1�5��!"� /"0 &*"+1,H� ,*-�/�!,� ,*�,�
*"0*,�-"/Ļ,!,�!,��+,��+1"/&,/H�!,�!�&$,2 cor-
-,/�1&3,�+,�-/&*"&/,�1/&*"01/"�Ĩ�!"�-"/1,�!"�
ƀƉƉ��"*� ,*-�/�ĢĘ,� ,*�2*�!" )Ļ+&,�!"�ƃƇ��
no !�&$,2�individual.ƈ

�*� ,+ )20Ę,H���/"-/"00Ę,��,0�!�&$,20 levaria 
a um desvio de operadores de negócios de in-
!&3Ļ!2,0�-�/�� ,/-,/�Ģŕ"0�"�-)�1�#,/*�0�!"� ,-
*Ĩ/ &,�")"1/œ+& ,F��)Ĩ*�!&00,H�,0� ,+02*&!,-
/"0� %&+"0"0H��,��002*&/"*�2*� 201,�*�&0��)1,H�
0"��"+"Ĳ &�/&�*�!�� /"!&�&)&!�!"�!,0�/"3"+!"-
!,/"0�"�!"�0"20�-/,!21,0�!"3&!,���2*��$"01Ę,�
*�&0�/&$,/,0�F��1Ĩ� "/1,�-,+1,H���-,)Ļ1& ��Ĩ�2*��
*�+&#"01�ĢĘ,�!�� ,+1Ļ+2��*2!�+Ģ��+���%&+��
de um modelo orientado a investimentos para 
2*�*,!"),�,/&"+1�!,��� ,+02*,�"�0"/3&Ģ,0F

3. Proteção aos direitos 
do consumidor

A. Proibição de 
discriminação 

de preços

�,0�1"/*,0�!,��/1&$,�ƀƇ�!��Ǝƌƕ (a seguir de-
+,*&+�!,�V�/1&$,�ƀƇWrH�V�,�#,/+" "/�,0�/"02)-
1�!,0�!��-"0.2&0��!"�*"/ �!,/&�0�,2�0"/3&Ģ,0�
-�/��2*� ,+02*&!,/� ,*���0"�+,�%,��6H�+,�
%Ĕ�&1,�!"� ,+02*,�,2�"*�.2�).2"/�,21/�� �-
/� 1"/Ļ01& ��!")"H���"*-/"0��!"� ,*Ĩ/ &,�")"1/œ-
+& ,�!"3"�#,/+" "/��,� ,+02*&!,/�,-Ģŕ"0�.2"�
+Ę,�3&0"*�02�0� �/� 1"/Ļ01& �0�&!"+1&Ĳ Ĕ3"&0WFƀƉ

�,!"K0"�3"/�-")��/"!�ĢĘ,�.2"�,��/1&$,�ƀƇ�1"+1��
salvar os consumidores do chamado “casulo da 
&+#,/*�ĢĘ,WF�À�-/,3Ĕ3")�.2"�,0� ,+02*&!,/"0�

!�� 0, &"!�!"�!"�  ,*Ĩ/ &,� ")"1/œ+& ,�Ĳ.2"*�
-/"0,0� "*� 2*�� V"0#"/�� &+#,/*� &,+�)� #��/&-
 �!�H� ,+01/2Ļ!��"*�2*�),,-� ,+01�+1"�!"�#""-
!�� (�"*�1,/+,�!"�-/"#"/Ī+ &�0�"5-/"00�0�"*�
2*�*,*"+1,��+1"/&,/WFƀƀ��"�#,/"*�#,/+" &!,0�
/"02)1�!,0�!"�-"0.2&0��&+!&#"/"+ &�!,0H�,0� ,+-
02*&!,/"0�1"/Ę,�*�&0�,-Ģŕ"0�!"� ,*-/�0F
�,�"+1�+1,H� ,*,�*,01/�!,�+��%&01ő/&�� )"-

$&0)�1&3�� "� "*� �)$2+0� /")�1ő/&,0� ,Ĳ &�&0HƀƁ o 
�/1&$,�ƀƇ�!"01&+�K0"��� ,+0"/1�/�,21/��-/", 2-
-�ĢĘ,�-/&+ &-�)�+���%&+�I��� %�*�!��V�&$�!�1��
(&))&+$� qę֪̽ٺڳH� ��0%2'2� �%�0%2rWF� A �&$�
!�1��(&))&+$�Ĩ�2*��#,/*��!"�!&0 /&*&+�ĢĘ,�!"�
-/"Ģ,0F� �00,� 0&$+&Ĳ ��.2"��0� "*-/"0�0�!"� ,-
*Ĩ/ &,�")"1/œ+& ,�20�/&�*��&$�!�1��-�/��)"*-
�/�/�"� &!"+1&Ĳ �/�202Ĕ/&,0��+1&$,0�"�,#"/" "/�
-/"Ģ,0�/")�1&3�*"+1"�*�&0��)1,0�-�/��")"0H�"0-
-" &�)*"+1"��.2")"0�.2"�0Ę,��+�)&0�!,0� ,*,�
*�&0� /& ,0�"�-/"!&0-,01,0F��*�,/��+"+%2*��
-)�1�#,/*��!"� ,*Ĩ/ &,�")"1/œ+& ,�+���%&+��
�!*&1��-2�)& �*"+1"�"00��"01/�1Ĩ$&��!"�-/"Ģ,0H�
2*�-/,$/�*�!,/�!"�!�!,0�!���,(&���%&+���!-
*&1&2��+,+&*�*"+1"�.2"��0�-)�1�#,/*�0�&!"+-
1&Ĳ �*�,0� ,+02*&!,/"0�"�,#"/" "/&�*�-/"Ģ,0�
*�&0���&5,0���+,3,0� ,+02*&!,/"0FƀƂ��*���/&)�
!"�ƁƉƀƇH�2*�',/+�)�,Ĳ &�)�!���%&+�H�,��",-)"T0�
��&)6H�/")�1,2�3Ĕ/&,0� �0,0�!"�!&0 /&*&+�ĢĘ,�!"�
-/"Ģ,0�+,�  ,*Ĩ/ &,� ")"1/œ+& ,� "� -"!&2� �� &+-
1/,!2ĢĘ,�!"�/"$2)�*"+1�Ģŕ"0F���/")�1ő/&,�/"-
3"),2�.2"��0�-)�1�#,/*�0�!"� ,*-/��!"� �//,0�
,+K)&+"�,#"/" &�*�-/"Ģ,0�!&#"/"+1"0�+��*"0*��
/"$&Ę,�-�/��!&#"/"+1"0� ,+02*&!,/"0�"��0��$Ī+-
 &�0�!"�3&�$"+0�,+K)&+"� /"3")�3�*�!&#"/"+1"0�
3�$�0�!"�.2�/1,0�"*�1"*-,�/"�)�-�/��!&#"/"+1"0�
 ,+02*&!,/"0F���*�Ĩ*�0Ę,�/")�1�!�0�0&12�Ģŕ"0�
0"*")%�+1"0�"*� ,*-/�0�,+K)&+"H� ,*-/�0�!"�
&+$/"00,0�,+K)&+"H� 0&1"0�!"�3Ļ!",�"1 Fƀƃ��,*,�
0"�!&7H�V+��"/��!���+1"/+"1H�,0�-/"Ģ,0�Ĳ5,0�0Ę,�
 ,&0��!,�-�00�!,WFƀƄ

�,�"+1�+1,H�-"/*�+" "���!&0 200Ę,�0,�/"���
/"$2)�*"+1�ĢĘ,�'2/Ļ!& ��!��!&0 /&*&+�ĢĘ,�!"�
-/"Ģ,0�+,� ,*Ĩ/ &,�")"1/œ+& ,F��*�,/����-�-
)�3/��V!&0 /&*&+�ĢĘ,W�1/�!& &,+�)*"+1"�1"+%��
2*�� ,+,1�ĢĘ,�+"$�1&3�H��)$2+0��/$2*"+1�*�
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.2"�,�1"/*,�V!&0 /&*&+�ĢĘ,�!"�-/"Ģ,0W�!"3"�
0"/�)&!,�!"�*�+"&/��+"21/�H�-,&0� ,+01&12&�2*�
 ,+ "&1,�#2+!�*"+1�)�+��1",/&��" ,+œ*& �Fƀƅ

B. Fim das 
vendas casadas 

automáticas 

�*��3"+!�� �0�!��Ĩ�2*��-/Ĕ1& �� ,*"/ &�)�
"*�.2"�2*�3"+!"!,/�&+ "+1&3��2*� ,*-/�!,/�
+Ę,��-"+�0��� ,*-/�/�,��"*�,2�0"/3&Ģ,�!"�&+-
1"/"00"�-/&*Ĕ/&,�-�/��")"H�*�0�1�*�Ĩ*��� ,*-
-/�/H� ,*,�-�/1"�!��*"0*��1/�+0�ĢĘ,H��)$2*�
,21/,��"*�,2�0"/3&Ģ,�/")� &,+�!,F��,/�"5"*-
-),H�.2�+!,�2*� ,+02*&!,/� ,*-/��2*��-�0-
0�$"*��Ĩ/"��,+K)&+"H��� �&5��!"�0")"ĢĘ,�!,0�0"/-
3&Ģ,0�!"�3�),/��$/"$�!,�0"/&��0")" &,+�!��-,/�
-/"!"Ĳ+&ĢĘ,F�

�,0�1"/*,0�!,��/1&$,�ƀƈ�!��ƎƌƕH�0"�2*��"*-
-/"0��!"� ,*Ĩ/ &,�")"1/œ+& ,�/"�)&7�/�3"+!�0�
 �0�!�0�!"�*"/ �!,/&�0�,2�0"/3&Ģ,0H�0,)& &1�/Ĕ�
.2"�,0� ,+02*&!,/"0�-/"01"*��1"+ĢĘ,�!"�*�-
+"&/��*�+&#"01��"�+Ę,�!"Ĳ+&/Ĕ���/"#"/&!��3"+!��
 �0�!�� ,*,�2*��,-ĢĘ,�-�!/Ę,FƀƆ����/1&$,�ƀƈ�
1"*� ,*,�,�'"1&3,�-/,1"$"/�,�!&/"&1,�!"�"0 ,-
)%��!,�  ,+02*&!,/� "� ,�  ,*Ĩ/ &,� '201,F��Ę,�
-/,Ļ�"� !&/"1�*"+1"� �� -/, "!&*"+1,� !"� 3&+-
 2)�ĢĘ,H�*�0� "3&1�� "+$�+,0�  ,+1/�� ,0�  ,+02-
midores ou tirar proveito de sua negligência. 
�1Ĩ��$,/�H���*�&,/&��!�0�-/&+ &-�&0�-)�1�#,/*�0�
!"�3&�$"+0�,+K)&+"�+���%&+�H�&+ )2&+!,��1/&-H�
�2+&2�"��Ů*�*�H� �+ ")�/�*���3&+ 2)�ĢĘ,�-�-
!/Ę,�"*�0"20�0&1"0F

C. Proteção de 
dados pessoais
�,0�1"/*,0�!,��/1&$,�ƁƂ�!��ƎƌƕH��� ,)"1��"�,�

20,�!"�&+#,/*�Ģŕ"0�-"00,�&0�!"3"*�,�0"/3�/��0�
!&0-,0&Ģŕ"0�0,�/"�-/,1"ĢĘ,�!"�&+#,/*�Ģŕ"0�-"0-
soais nas leis e regulamentos administrativos 

relevantes.ƀƇ
�,0�1"/*,0�!,��/1&$,�ƁƃH�2*��"*-/"0��!"�

 ,*Ĩ/ &,� ")"1/œ+& ,� !"3"� !" )�/�/� "5-/"00�-
*"+1"�,0�*"&,0�"�-/, "!&*"+1,0�-�/���20 �H�
 ,//"ĢĘ,�,2�"5 )20Ę,�!"�&+#,/*�Ģŕ"0�!,�202Ĕ-
/&,J� �,� /" "�"/� 2*� -"!&!,� !"� -"0.2&0�H�  ,/-
/"ĢĘ,� ,2� "5 )20Ę,� !"� &+#,/*�Ģŕ"0� !,� 202Ĕ-
/&,H�2*��"*-/"0��!"� ,*Ĩ/ &,�")"1/œ+& ,�!"3"H�
*"!&�+1"�3"/&Ĳ �ĢĘ,�!"� &!"+1&!�!"H�-"/*&1&/�
��-"0.2&0�H� ,//"ĢĘ,�,2�"5 )20Ę,�!"�&+#,/*�-
Ģŕ"0�!,�202Ĕ/&,�"*�1"*-,�%Ĕ�&)Fƀƈ��00��-/,1"-
ĢĘ,�!"�!�!,0�-"00,�&0�/"ĳ"1"�,�-/, "00,�-/,-
$/"00&3,�!�� )"$&0)�ĢĘ,�!���%&+��"*�/")�ĢĘ,�ĕ�
-/&3� &!�!"�!�0� &+#,/*�Ģŕ"0H�-,/�"5"*-),H���
�"&�!"��&�"/0"$2/�+Ģ��!���"-ū�)& ���,-2)�/�!��
�%&+�ƁƉ�"����"&�!"��/,1"ĢĘ,�!"���!,0��"00,�&0�
"*�#�0"�!"�")��,/�ĢĘ,FƁƀ

�+.2�+1,�&00,H�"00��-/,1"ĢĘ,�1�*�Ĩ*�"01Ĕ�!"�
� ,/!,� ,*���1"+!Ī+ &��$),��)�!"�2*��/"$2-
)�*"+1�ĢĘ,�*�&0�/Ļ$&!��!,0�!�!,0F��0�!&/"&1,0�
-/"3&01,0�+,��/1&$,�Ɓƃ�&*&1�*�*2&1,�,�!&/"&1,�
!"� � "00�/H�  ,//&$&/� "� �-�$�/� !�!,0� -/"3&01,�
+,��"$2)�*"+1,�
"/�)�!"��/,1"ĢĘ,�!"���!,0�
(ƐƍƙƛrH� -/,-,01,� -"),� -/" 2/0,/� +,� /"$2)�-
*"+1,�!"�!�!,0H����+&Ę,��2/,-"&�F��,�"+1�+1,H�
o Ɛƍƙƛ�#,&��)Ĩ*H�-,&0�!"1"/*&+��,0�!&/"&1,0�
!,0� ,+02*&!,/"0�"*�/")�ĢĘ,�ĕ� /&�ĢĘ,�!"�-"/-
Ĳ0F���1"/*,�V-/,Ĳ)&+$W�0,��,�Ɛƍƙƛ�Ĩ��*-)�-
*"+1"�!"Ĳ+&!,F��,+0&01"�"*�1/Ī0��0-" 1,0I�qƀr�
.2�).2"/� #,/*�� !"� -/, "00�*"+1,� �21,*�1&-
7�!,J�qƁr�!"�!�!,0�-"00,�&0J�"�qƂr� ,*�,�,�'"1&3,�
de avaliar os aspectos pessoais relacionados a 
2*��-"00,��#Ļ0& �H�&+ )2&+!,�-/"#"/Ī+ &�0�"�&+-
1"/"00"0�-"00,�&0F����/1&$,�Ɓƀ�!,�Ɛƍƙƛ�!" )�/�I�
V,+!"�,0�!�!,0�-"00,�&0�#,/"*�-/, "00�!,0�-�/��
Ĳ+0�!"�*�/("1&+$�!&/"1,H�,�1&12)�/�!,0�!�!,0�
1"/Ĕ�,�!&/"&1,�!"�,-,/K0"���.2�).2"/�*,*"+1,�
ao processamento de dados pessoais a seu res-
-"&1,�-�/��1�)�*�/("1&+$H�,�.2"�&+ )2&�,�-/,Ĳ-
)&+$�+��*"!&!��"*�.2"�"01Ĕ�/")� &,+�!,���"00"�
*�/("1&+$�!&/"1,WFƁƁ��*� ,+1/�01"� ,*�,�ƐƍƙƛH�
a Ǝƌƕ� "01��")" "� �-"+�0� ,� !&/"&1,� !,�  ,+02-
*&!,/�ĕ0�&+#,/*�Ģŕ"0�-"00,�&0�.2"�")"0�"+3&�-
/�*H�*�0�+Ę,�1"*�,�!&/"&1,�!"� ,+1/,)�/� ,*,�
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�0�&+#,/*�Ģŕ"0�-"00,�&0�-,!"*�0"/�21&)&7�!�0�
-")�0�"*-/"0�0�!"� ,*Ĩ/ &,�")"1/œ+& ,F��"01��
3"/�0"����"&�!"��/,1"ĢĘ,�!"���!,0��"00,�&0�!��
�%&+�H�"*�")��,/�ĢĘ,H�&+ )2&/Ĕ�,�ū)1&*,�!&/"&1,F

4. Obrigações das 
empresas de plataforma 
de comércio eletrônico

A. Obrigações 
das plataformas 
para proteger os 

consumidores

�+1"0� !�� -/,*2)$�ĢĘ,� !�� ƎƌƕH� �0� ,�/&$�-
Ģŕ"0�!�0�-)�1�#,/*�0�!"� ,*Ĩ/ &,�")"1/œ+& ,�
para proteger os direitos e interesses dos con-
sumidores eram reguladas em leis separa-
!�0H�&+ )2&+!,��"&�!"���+,0��51/� ,+1/�12�&0�
(�,/1� ��4rH� �"&� !"� �"$2/�+Ģ�� !"��)&*"+1,0� "�
�"&� !"� �/,1"ĢĘ,� !"� �&/"&1,0� "� �+1"/"00"0� !,�
�,+02*&!,/�"1 F���Ǝƌƕ os reuniu. Nos termos 
!,��/1&$,�ƂƇ�!��ƎƌƕH�2*��"*-/"0��!"�-)�1�-
#,/*��!"� ,*Ĩ/ &,�")"1/œ+& ,�1"*�1/Ī0�,�/&$�-
Ģŕ"0�-/&+ &-�&0F
�� -/&*"&/�� Ĩ� ��obrigação de tomar as me-

didas necessárias para impedir atos ilegais.��"�
� ,/!,� ,*�,��/1&$,�ƂƇH�.2�+!,�2*��"*-/"0��
!"�-)�1�#,/*��V0��"�,2�!"3"/&��0��"/�.2"�2*��
"*-/"0��!"�-)�1�#,/*��3"+!"�*"/ �!,/&�0�,2�
-/"01�� 0"/3&Ģ,0H� &+ ,+0&01"+1"�  ,*� ,0� /".2&-
0&1,0� -�/�� $�/�+1&/� �� 0"$2/�+Ģ�� -"00,�)� "� -�-
1/&*,+&�)H�,2� ,*"1"�.2�).2"/�,21/�� ,+!21��
!"�3&,)�ĢĘ,�!,0�!&/"&1,0�)"$Ļ1&*,0�"�&+1"/"00"0�
!,0� ,+02*&!,/"0WƁƂH�,�+"$ő &,�!��-)�1�#,/*��
0"/Ĕ� 0,)&!�/&�*"+1"� /"0-,+0Ĕ3")F� �"/� V0,)&!�-
/&�*"+1"�/"0-,+0Ĕ3")W�0&$+&Ĳ ��.2"�2*� )&"+1"�
3&,)�!,� 1"*� ,� !&/"&1,� !"� "5&$&/� .2"� �� -)�1�-
#,/*��1�*�Ĩ*��002*����/"0-,+0��&)&!�!"F��00��

,�/&$�ĢĘ,� ,//"0-,+!"��,��/1&$,�Ƃƅ�!���"&�!"�
��+,0��51/� ,+1/�12�&0�q�,/1���4rH��,��/1&$,�ƃƃ�
!���"&�!"��/,1"ĢĘ,�!,0��&/"&1,0�"��+1"/"00"0�!,�
�,+02*&!,/�"��,��/1&$,�ƅƁ�!���"&�!"��"$2/�+Ģ��
�)&*"+1�/H�.2"�-/"3""*H�/"0-" 1&3�*"+1"H�.2"�
2*�-/,3"!,/�!"� 0"/3&Ģ,0�!"�/"!"H�,� #,/+" "-
!,/�!"�-)�1�#,/*��,+K)&+"�!"� ,*Ĩ/ &,�"�,�#,/-
+" "!,/�!"�2*��-)�1�#,/*��,+K)&+"�!"� ,*Ĩ/-
cio de alimentos de terceiros devem tomar as 
*"!&!�0�+" "00Ĕ/&�0�.2�+!,�!"0 ,�/&/"*�.2"�
.2�).2"/�  ,*"/ &�+1"� +�� -)�1�#,/*�� /"�)&7��
�1,0�&)"$�&0F���/��0"/�*�&0�"0-" ĻĲ ,H�2*�-/,-
3"!,/� !"� 0"/3&Ģ,0� !"� /"!"� !"3"� 1,*�/�*"!&-
!�0� ,*,�"5 )20Ę,H��),.2"&,�,2�!"0 ,+"5Ę,ƁƃJ�
,� #,/+" "!,/�!"�2*��-)�1�#,/*��!"�+"$, &�-
ĢĘ,�,+K)&+"�!"3"�#,/+" "/�,0�+,*"0�"�"+!"/"-
Ģ,0�3"/!�!"&/,0�"�,0�*"&,0�!"� ,+1�1,�3Ĕ)&!,0�
!,0�3"+!"!,/"0H� ,+#,/*"�+" "00Ĕ/&,ƁƄJ�,�#,/-
+" "!,/�!"�2*��-)�1�#,/*��,+K)&+"�!"� ,*Ĩ/-
 &,�!"��)&*"+1,0�!"�1"/ "&/,0�&+1"//,*-"/Ĕ�,�
�1,�!"�3&,)�ĢĘ,�"*�1"*-,�%Ĕ�&)�"�"+3&�/Ĕ�&*"-
diatamente um relatório ao departamento de 
02-"/3&0Ę,� "� �!*&+&01/�ĢĘ,�!"� 0"$2/�+Ģ�� �)&-
*"+1�/�!,�$,3"/+,�!��-,-2)�ĢĘ,�), �)�+,�+Ļ3")�
!,� ,+!�!,�,2��1Ĩ�*"0*,�-,!"/Ĕ�&+1"//,*-"/�
&*"!&�1�*"+1"�,�#,/+" &*"+1,�!"�0"/3&Ģ,0�+��
-)�1�#,/*��,+K)&+"�!"�+"$, &�ĢĘ,�0"�,��1,�&)"-
$�)�#,/�$/�3"FƁƅ

��0"$2+!,�Ĩ���obrigação de revisar as qua-
)&Ĳ �Ģŕ"0�!"�2*�+"$ő &,�+��-)�1�#,/*�F��00��
,�/&$�ĢĘ,� ,//"0-,+!"��,��/1&$,�ƅƁ�!���"&�!"�
�"$2/�+Ģ��!"��)&*"+1,0H�.2"�-/"3Ī�.2"�,�#,/-
+" "!,/�!"�2*��-)�1�#,/*��,+K)&+"�!"� ,*Ĩ/-
cio de alimentos de terceiros deve registrar as 
!"+,*&+�Ģŕ"0�)"$�&0�!,0� ,*"/ &�+1"0�!"��)&-
*"+1,0��!*&1&!,0�+��-)�1�#,/*��"�!"Ĳ+&/�02�0�
/"0-,+0��&)&!�!"0�!"�$"/"+ &�*"+1,�!"� 0"$2-
/�+Ģ��!"��)&*"+1,0J�"�3"/&Ĳ.2"��0��21,/&7�Ģŕ"0�
+" "00Ĕ/&�0�!�.2")"0�,�/&$�!,0���,�1"/�1�&0��2-
1,/&7�Ģŕ"0FƁƆ�� 

�� 1"/ "&/,� Ĩ� �� obrigação de garantir a se-
gurança dos consumidores.� �")�� /"!�ĢĘ,H� 1�)�
,�/&$�ĢĘ,� ,//"0-,+!"��,��/1&$,�ƂƆ�!���"&�!"�
��+,0��51/� ,+1/�12�&0�q�,/1���4rF��,�"+1�+1,H�
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,��/1&$,�ƂƆ�!���"&�!"���+,0��51/� ,+1/�12�&0�
(�,/1���4) rege apenas o administrador de um 
), �)� -ū�)& ,H�  ,*,� %,1")H� 0%,--&+$�  "+1"/H�
��+ ,H�"01�ĢĘ,�,2�), �)�!"�"+1/"1"+&*"+1,�,2�
,�,/$�+&7�!,/�!"�2*���1&3&!�!"�"*�*�00�FƁƇ Ao 
�!& &,+�/�"00��,�/&$�ĢĘ,��,��/1&$,�ƂƇ�!��ƎƌƕH�
,0�)"$&0)�!,/"0�"01Ę,�/"�)*"+1"�"5-�+!&+!,���
,�/&$�ĢĘ,�!"�$�/�+1&/���0"$2/�+Ģ��!,� ,+02*&-
!,/H�!"� ,+!&Ģŕ"0�#Ļ0& �0���,+)&+"F

�2�+1,�ĕ0�0"$2+!��"�1"/ "&/��,�/&$�Ģŕ"0H�!"�
� ,/!,� ,*�,��/1&$,�ƂƇH�"*�/")�ĢĘ,���*"/ �-
!,/&�0�,2�0"/3&Ģ,0�/")�1&3,0�ĕ�3&!��"�ĕ�0�ū!"�!,0�
 ,+02*&!,/"0H�0"�2*�+"$ő &,�!"�-)�1�#,/*��!"�
 ,*Ĩ/ &,�")"1/œ+& ,� �20�/�!�+,0��,� ,+02*&-
!,/�-,/�02��#�)%��"*� 2*-/&/�"00�0�,�/&$�Ģŕ"0H�
��-)�1�#,/*��0"/Ĕ�V-/,-,/ &,+�)*"+1"�/"0-,+-
0Ĕ3")�!"�� ,/!,� ,*���)"&WF��00,�&+!& ��.2"���
Ǝƌƕ�+Ę,��!,1����1/�!& &,+�)�V/"0-,+0��&)&!�!"�
 ,+'2+1��"�0,)&!Ĕ/&�W�+"*���V/"0-,+0��&)&!�!"�
 ,*-)"*"+1�/WF

�2/�+1"� ,� -/, "00,� !"� /"!�ĢĘ,H� ,0� )"$&0-
)�!,/"0�  ,+!27&/�*� !&0 200ŕ"0� � �),/�!�0�
0,�/"�0"�,0�+"$ő &,0�!��-)�1�#,/*��!"3"*��0-
02*&/� V/"0-,+0��&)&!�!"�  ,+'2+1�� "� 0,)&!Ĕ-
/&�W�,2�V/"0-,+0��&)&!�!"� ,*-)"*"+1�/W�-,/�
3&,)�/� ,�/&$�Ģŕ"0FƁƈ� V�"0-,+0��&)&!�!"�  ,*-
-)"*"+1�/W� 0&$+&Ĳ �� .2"�2*�  )&"+1"� 3&,)�!,�
-,!"��20 �/� ,*-"+0�ĢĘ,�!��"*-/"0��!"�-)�-
1�#,/*��0,*"+1"�!"-,&0�!"�0,)& &1�/�ĕ�"*-/"0��
+��-)�1�#,/*��.2"��002*����/"0-,+0��&)&!�!"�
e ainda tenha sido totalmente compensado. 
V�"0-,+0��&)&!�!"� 0,)&!Ĕ/&�WH�  ,*-�/�!��  ,*�
V/"0-,+0��&)&!�!"� ,*-)"*"+1�/WH�Ĩ�2*�#�/!,�
*�&0�-"0�!,�-�/���0�"*-/"0�0�!"�-)�1�#,/*��!"�
 ,*Ĩ/ &,�")"1/œ+& ,F
�)$2+0�-�/)�*"+1�/"0�.2"�0"��-"$�*�ĕ�V/"0-

-,+0��&)&!�!"� ,+'2+1��"�0,)&!Ĕ/&�W�0Ę,�$/�+!"-
*"+1"�&+ĳ2"+ &�!,0�-")�� %, �+1"�+,1Ļ &��0,-
 &�)�0,�/"��&!&H�,�*�&,/�-/"01�!,/�!"�0"/3&Ģ,0�
!"�1/�+0-,/1"�-/&3�!,�-,/��-)& �1&3,�!���%&+�F�
��.2�/1�� /"2+&Ę,�!"� /"!�ĢĘ,� "01�3��*�/ �!��
-�/��Ƃƀ�!"��$,01,�!"�ƁƉƀƇF��*�Ɓƃ�!"��$,01,H���
-,)Ļ &��  ,+Ĳ/*,2�.2"�2*�*,1,/&01�� !,� 0"/-
3&Ģ,� �&!&� "012-/,2� "�*�1,2� 2*�� -�00�$"&/��

"*��"+7%,2H��%&+�F��,0�ū)1&*,0�.2�1/,��+,0H�
 "/ ��!"�ƄƂ�-�00�$"&/�0�� 20�/�*��&!&�!"��$/"0-
0Ę,�0"52�)�"��00Ĩ!&,FƂƉ��0�!"#"+0,/"0�!��V/"0-
-,+0��&)&!�!"� ,+'2+1��"�0,)&!Ĕ/&�W�"+#�1&7�*�
.2"�-)�1�#,/*�0� ,*,����&!&�!"3"*�0"/�*�&0�
 2&!�!,0�0�"�/"0-,+0Ĕ3"&0F��&+!���00&*H�,0�,-,-
0&1,/"0��)"$�/�*�.2"�"00��/"0-,+0��&)&!�!"�,�-
jetiva restringiria o desenvolvimento vigoroso 
!,0�+"$ő &,0�!��-)�1�#,/*��!"� ,*Ĩ/ &,�")"-
1/œ+& ,FƂƀ O argumento terminou com uma re-
!�ĢĘ,��,//�!��!"�V-/,-,/ &,+�)*"+1"�/"0-,+-
0Ĕ3")WƂƁH�.2"�-"/*&1&2�!&0 /& &,+�/&"!�!"�-�/��
'2Ļ7"0�"�1/&�2+�&0F��*�,/���)$2+0� /Ļ1& ,0� 2)-
-"*�,�� ,/!,�-,/�0"/�&//"0-,+0Ĕ3")H�"00��ĳ"5&-
�&)&!�!"�*�+1Ĩ*�2*�".2&)Ļ�/&,�"+1/"�-/,1"$"/�
o direito dos consumidores e salvaguardar o 
!"0"+3,)3&*"+1,�!"�-)�1�#,/*�0�!"� ,*Ĩ/ &,�
")"1/œ+& ,F� 

B. Obrigações 
das plataformas 

para proteger 
a propriedade 
intelectual (IP)
��0� -)�1�#,/*�0� !"� 1/�+0�Ģŕ"0� �Ɓ��  %&+"-

0�0H�,0�-/,!21,0�#�)0&Ĳ �!,0�0Ę,�2*�-/,�)"*��
0Ĩ/&,F��*�ƁƉƀƇH�,�-/,�)"*��Ĳ ,2��&+!��-&,/�
 ,*�,�02/$&*"+1,�!,��&+!2,!2,F ,*H��� 1"/-
 "&/��*�&,/�-)�1�#,/*��!"� ,*Ĩ/ &,�")"1/œ+& ,�
!���%&+�H�,+!"�ƅƉ��!,0�202Ĕ/&,0�"01Ę,�"*� &-
!�!"0�!"� 1"/ "&/,�+Ļ3")��,2����&5,FƂƂ��*�,/��
/"!27��,0�-/"Ģ,0�-�/��2*�+Ļ3")�1Ę,���&5,�.2"�
+Ę,�0"�"0-"/��.2"���-)�1�#,/*��0"'��)2 /�1&3��
"*�2*�#212/,�-/ő5&*,H��&+!2,!2,�%Ĕ�*2&1,�
"+ȩ"+1��� 20�Ģŕ"0�!"�.2"��)$2+0�-/,!21,0�"*�
02��-)�1�#,/*��0Ę,�#�)0,0F��*���/&)�!"�ƁƉƀƈH�,0�
�01�!,0��+&!,0��!& &,+�/�*��&+!2,!2,�ĕ�02��
)&01��!"�S*"/ �!,0�+,1ő/&,0T	�-,/�3&,)�Ģŕ"0��,0�
direitos de propriedade intelectual e mantive-
/�*����%&+��"*�02��)&01��!"�,�0"/3�ĢĘ,�-/&,-
/&1Ĕ/&��"*�.2"01ŕ"0�!"�-&/�1�/&��"�#�)0&Ĳ �ĢĘ,F
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�0��/1&$,0�ƃƀ���ƃƄ�!��Ǝƌƕ�#,/+" "*�2*��"0-
1/212/��-�/��-/,1"ĢĘ,�!"�ƒƙ�"*�1/�+0�Ģŕ"0�!"�
 ,*Ĩ/ &,�")"1/œ+& ,F��0��/1&$,0�ƃƁ���ƃƃ�#,/+"-
 "*�2*�-/, "!&*"+1,�!"�V+,1&Ĳ �ĢĘ,�"�/"1&-
/�!�WH�+,�.2�)�2*�!"1"+1,/�!"�ƒƙ�-,!"�+,1&Ĳ-
 �/���-)�1�#,/*��0,�/"�!"1"/*&+�!��3&,)�ĢĘ,�!"�
-/,-/&"!�!"�&+1")" 12�)H�"���-)�1�#,/*��Ĩ�,�/&-
$�!����1,*�/�*"!&!�0�,-,/12+�0�"�+" "00Ĕ/&�0J�
"+.2�+1,�&00,H�,�3"+!"!,/H��-ő0�,�/" "�&*"+1,�
!��+,1&Ĳ �ĢĘ,H�1"*�,�!&/"&1,�!"�#�7"/�2*��!"-
 )�/�ĢĘ,FƂƃ����/1&$,�ƃƄ�!"Ĳ+"�"0-" &Ĳ �*"+1"�
.2"�2*�,-"/�!,/�!"�-)�1�#,/*��!"� ,*Ĩ/ &,�
")"1/œ+& ,�1"/Ĕ�.2"��002*&/�/"0-,+0��&)&!�!"�
 ,+'2+1�� "� 0,)&!Ĕ/&�� '2+1,� �,0� #,/+" "!,/"0H�
0"+!,�.2"���-)�1�#,/*��!"3"�0��"/�.2"�2*�#,/-
necedor violou os direitos de propriedade in-
1")" 12�)�"�+Ę,�1,*,2��0�*"!&!�0�+" "00Ĕ/&�0�
-�/��/"*,3"/��0�*"/ �!,/&�0�"*�&+ȩ�ĢĘ,�!��
-)�1�#,/*�F��00��Ĩ�2*���,��+,1Ļ &��-�/��,0�!"-
tentores de ƒƙH�'Ĕ�.2"��+1"/&,/*"+1"�"/��!&#Ļ &)�
,�1"/�-�$�*"+1,�!"�&+ȩ�1,/"0�*"+,/"0F

5. Conclusão

�,*,� �� &+!ū01/&�� !,�  ,*Ĩ/ &,� ")"1/œ+& ,�
se tornou uma das espinhas dorsais do desen-
3,)3&*"+1,� !�� " ,+,*&�� !&$&1�)� +���%&+�H� Ĩ�
!"�3&1�)� &*-,/1Ė+ &�� ��  ,+01/2ĢĘ,�!,��01�!,�
!"��&/"&1,�!,� ,*Ĩ/ &,�")"1/œ+& ,�+,�-�Ļ0F���
Ǝƌƕ�"01��")" "�2*�.2�!/,�'2/Ļ!& ,��Ĕ0& ,�-�/��
��/"$2)�*"+1�ĢĘ,�!,� ,*Ĩ/ &,�")"1/œ+& ,F��)��
claramente determina o escopo dos assuntos 
!"�*"/ �!,H��"*� ,*,�0"20�!&/"&1,0�"�,�/&$�-
Ģŕ"0F�	,/+" "�*" �+&0*,0�-,/�*"&,�!,0�.2�&0�
,0� ,+02*&!,/"0�-,!"*�/"&3&+!& �/�-/,1"ĢĘ,�
"� !"-�/1�*"+1,0� !"� 02-"/3&0Ę,� -,!"*� �-)&-
 �/�-"+�)&!�!"0F��)$2*�0�!�0�/"$/�0�0Ę,�+,3�0F�
�)$2*�0� 0Ę,�2*��2+&Ĳ �ĢĘ,�!�0� /"$/�0� "5&0-
1"+1"0�.2"��1"+!"*��,� ,+1"51,�!,� ,*Ĩ/ &,�
")"1/œ+& ,F��0�-".2"+�0�"*-/"0�0�-,!"*�0"/�
!&002�!&!�0�!"�"+1/�/�+,�*"/ �!,�!"� ,*Ĩ/ &,�
")"1/œ+& ,�!"3&!,��,�*�&,/� 201,�!"�"+1/�!�F�

�0�$/�+!"0�"*-/"0�0�!"3"*�0"�"0#,/Ģ�/�-�/��
$�/�+1&/� .2"� 0"20� 0&01"*�0� "01"'�*� "*�  ,+-
#,/*&!�!"� ,*�,�+,3,� /"$&*"F��&+!���00&*H�
/"01��0��"/��1Ĩ�.2"�-,+1,���Ǝƌƕ�0"/Ĕ��-)& �!��
,2�"5" 21�!�F
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"*�ƁƄ�!"�,212�/,�!"�ƁƉƀƂH�"*�3&$,/���-�/1&/�!"�
ƀƄ�!"�*�/Ģ,�!"�ƁƉƀƃr��/1F�Ƃƅ�q�%&+�)�4&+#,rF�

26� �%&-&+� �+.2�+� 	�� qηȞȫƼʑr� s�"&�
!"� �"$2/�+Ģ�� �)&*"+1�/t� q-/,*2)$�!�� -"),�
�,*&1Ī��"/*�+"+1"�!,��,+$/"00,��� &,+�)�!,�
�,3,H�"*�Ɓƈ�!"�!"7"*�/,�!"�ƁƉƉƈH�"*�3&$,/�
��-�/1&/� !"� Ɓƈ�!"�!"7"*�/,�!"�ƁƉƀƉr� �/1F� ƅƁ�
q�%&+�)�4&+#,rF�
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(ǗŔԄӪʑːфޡ٣ચ̎ȗĨۚːʜڱڌ) [�"��0�
!&0-,0&Ģŕ"0�&+!"Ĳ+&!�0�0,�/"��0�/"0-,+0��&)&!�!"0�!�0�
-)�1�#,/*�0�!"�  ,*Ĩ/ &,� ")"1/œ+& ,�-,!"*�/"0,)3"/�
 ,+ĳ&1,0tH�ƌƊƒơƒƗ�q�2$F�ƂƉH�ƁƉƀƇrH�%11-Imm,-&+&,+F
 �&5&+F ,*mƁƉƀƇKƉƇKƂƉmƀƉƀƂƁƉƆƃƃF%1*)

30� �)& "��%�+$H��3"/�ƄƉ��"52�)��00�2)10��+!�
Ɓ��2/!"/0�&+�ƃ��"�/0H��,4���+��&!&��"11"/��/,1" 1�
&10���00"+$"/0DH ƙƊƗƍƊƒƕƢ�qƁƈ�!"�*�&,�!"�ƁƉƀƇrH�
%11-0Imm-�+!�&)6F ,*m,3"/KƄƉK0"52�)K�00�2)10K�+!KƁK*2/-
!"/0K&+KƃK6"�/0K%,4K �+K!&!&K�"11"/K-/,1" 1K&10K-�00"+-
gers 
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��#"16H�ƌƊƒơƒƗ�qƂƉ�!"��$,01,�!"�ƁƉƀƇrH�%11-0Imm444F
 �&5&+$),��)F ,*mƁƉƀƇKƉƇKƂƉm)"$&0)�1,/0K4,//6K+"4K"-
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Notas dos tradutores

A A maioria dos !�&$,20�0Ę,�-"00,�0�#Ļ0& �0F

B V�%�0%2W� Ĩ� 2*�� "5-/"00Ę,� �+1&$�� "*�
 %&+Ī0H�  2',� 0&$+&Ĳ �!,� )&1"/�)� Ĩ� V*�1�/� ,�
�*&$,�-/ő5&*,WF���"5-/"00Ę,� 1/�1��!�0�0&12�-
Ģŕ"0�,+!"��0�-"00,�0��-/,3"&1�*�"���20�*�!��
 ,+Ĳ�+Ģ��!"�.2"*�Ĩ�-/ő5&*,���")�0F���"5-/"0-
0Ę,�V��0%2'2�q�&$���1��"*� %&+Ī0r��%�0%2W�#,&�
&+3"+1�!�� -�/�� !"0 /"3"/� �� 3"/0Ę,� !&$&1�)� !��
-/Ĕ1& ��*&)"+�/�!"�V��0%2W� ,*,��.2&� &1�!��
-"),��/1&$,H�,+!"��0�"*-/"0�0� ,)"1�*�"��+�)&-
0�*�,0�!�!,0�!,0� )&"+1"0�-�/��,#"/" "/�-/"Ģ,�
*�&,/��,0� )&"+1"0�*�&0�Ĳ"&0�,2�&!"+1&Ĳ �!,0�
 ,*�*"+,/�0"+0&�&)&!�!"�"*�/")�ĢĘ,��,0�-/"-
Ģ,0F��01��-/Ĕ1& ��-/&*"&/,� ,*"Ģ,2��� %�*�/�
�1"+ĢĘ,�"*�ƁƉƀƇH�.2�+!,�,0�202Ĕ/&,0�!,�0&1"�
!"�3&�$"*��K�/&-�!"0 ,�/&/�*�.2"�,0�-/"Ģ,0�
0"*-/"�0�Ļ�*�*�&0���/�1,0�-�/�� ,+1�0�+,3�0F�
��)"�)"*�/�/�.2"�"01��-/Ĕ1& ��+Ę,�Ĩ�&+3"+ĢĘ,�
 %&+"0�H�*�0�'Ĕ�"5&01&��"�1&+%��0&!,��*-)�*"+1"�
adotada pelas empresas no mundo inteiro.

�� �� !&0 200Ę,� 0,�/"� "01"0� /"$2)�*"+1,0�
 ,*"Ģ,2�  ,*� ,� /Ĕ-&!,�  /"0 &*"+1,� !,� 0"/-
3&Ģ,�!"�!")&3"/6�!"� ,*&!�H�,�0"1,/�.2"�#�12-
/,2�.2�0"�ƀƉƉ��&)%ŕ"0�!"�!ő)�/"0�+���%&+��"*�
ƁƉƀƈF� �� Ĳ0 �)&7�ĢĘ,� !,0� /"01�2/�+1"0� #Ļ0& ,0�
0"*-/"�#,&�*2&1,�/Ļ$&!��+���%&+�H�,�.2"�")&-
*&+,2���*�&,/&��!,0�"01��")" &*"+1,0�&//"$2-
)�/"0��,� ),+$,�!,� 1"*-,F��,/Ĩ*� ,*�,� /"0-
 &*"+1,��$/"00&3,�!,0��-)& �1&3,0�!"�!")&3"/6H�
muitos restaurantes sem licenciamentos para 
,-"/�/��-/,3"&1�/�*���#,*"�!�0�-)�1�#,/*�0�!"�
!")&3"/6�-")��"5-�+0Ę,�/Ĕ-&!��"�$�+%�/�*�2*��
0"$2+!��3&!�F��*��$/�+!"�-�/1"�!"01"0� V/"0-
1�2/�+1"0W�+Ę,�-,002Ļ�*�+"*�), �)�#Ļ0& ,�K�ĕ0�
3"7"0�"/�*��-"+�0� ,7&+%�0� �0"&/�0F

D �,*,�/"02)1�!,�!��/"-"/ 200Ę,�0, &�)�"�
'2/Ļ!& �H��0�"*-/"0�0�!"�1/�+0-,/1"�-,/��-)& �-
1&3,�-�00�/�*����!,1�/�2*��0Ĩ/&"�!"�*"!&!�0�
-�/��$�/�+1&/���0"$2/�+Ģ��!,0�-�00�$"&/,0H�"+1/"�
")�0�,�*,+&1,/�*"+1,�!��/,1�H���$/�3�ĢĘ,��21,-
*Ĕ1& ��!"�Ĕ2!&,�-,/��-)& �1&3,�!2/�+1"��0� ,//&-
!�0H�2*��,1Ę,�����+,��-)& �1&3,�.2"�-"/*&1"�,�
-�00�$"&/,��3&0�/�2*�#�*&)&�/�,2��*&$,�+,� �0,�
!"�"*"/$Ī+ &��,2��1Ĩ�� &,+�/���-,)Ļ &��"1 F

�� �*�,/��+Ę,�"5&01��2*�� )�00&Ĳ �ĢĘ,�
,Ĳ &�)H�Ĩ�!"� ,+%" &*"+1,� ,*2*�.2"��0� &-
!�!"0� %&+"0�0�0Ę,� )�00&Ĳ �!�0�"*�Ƅ�V1&"/0W�
,2�)&+%�0m+Ļ3"&0� ,+#,/*"�,�+Ļ3")�!"�!"0"+-
3,)3&*"+1,�" ,+œ*& ,F��� )�00&Ĳ �ĢĘ,�+Ę,�
Ĩ�ū+& �H�*�0�,�-ū�)& ,�$"/�)*"+1"� ,+ ,/!��
.2"��".2&*H���+$�&H�
2�+$7%,2�"��%"+7%"+�
#,/*�*�,�$/2-,�!"�V-/&*"&/��)&+%�WH�0"$2&!,�
-"),�$/2-,�!"�V0"$2+!��)&+%�W�.2"�&+ )2&���
*�&,/&��!�0� �-&1�&0�!�0�-/,3Ļ+ &�0�"�,21/�0�
 &!�!"0�/")�1&3�*"+1"��3�+Ģ�!�0�" ,+,*& �-
*"+1"F��� )�00&Ĳ �ĢĘ,�!"�V1"/ "&/��)&+%�W�-�/��
��&5,�+Ę,�Ĩ�*2&1,� )�/�H�0"+!,�.2"��-/,5&-
*�!�*"+1"�ƇƄ��!�0� &!�!"0� %&+"0�0� �"*�
+�0� �1"$,/&�0�V)&+%��ƂW���V)&+%��ƄWF

F �"/*,�20�!,�+,0��01�!,0��+&!,0�-�/��
!"0 /"3"/� 0&1"0� "�*"/ �!,0� #Ļ0& ,0� "*�.2"�
, ,//"� 3&,)�ĢĘ,� !"� -/,-/&"!�!"� &+1")" 12�)�
em grande escala.
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